ARKAN

®EQEPANIbHbIV ONEPATOP BE30MACHOCTU

YCJIOBUSA OKA3AHUSA YCIAYT «PEAT'NPOBAHUE ARKAN»
KJIUEHTAM C OBOPYJOBAHMEM StarLine

Hacrosmue VYcmoBus okazanus ycinyr «PearupoBanne ARKAN»» (manee - VYcioBus)
omnpenensaoT olume ycioBus okazanus yciayr AO «Apkan-M Knmentam ¢ obopynoBaHuem
StarLine, mpaBa u ob6s3anHOCTH Orneparopa (ucmonnutens) U Kinenra (3aka34uka), Mpeaeibl |
00BbEMBI OKa3bIBAEMBIX YCIYT, TOPSAOK OOCIYy>XHMBaHUS OOOPYJIOBaHUS U TMPOYHE YCIOBUS
okazaHus yciayr. Hacrosmue Y cnoBus ¢ MOMEHTa 3aKit0ueHus JJoroBopa BO3ME3JHOTO OKa3aHUs
YCIIYT CTaHOBSTCS HEOTHhEMIIEMOM 4acThio Takoro JloroBopa.JloroBop cunTaeTcsi 3aKJIFOUEHHBIM C
MOMeHTa noiydeHus: OnepaTopoM HHPOpMaLUU O ero akienrte (mpucoenuHeHuu) KioueHTom,
MIPOU3BEJICHHBIM B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOJIATEILCTBOM U ycinoBusMH JloroBopa.
[log mnomyuenuem wuHopManuu 00 aknente ycnoBui JloroBopa KimeHnTom mnoHuMaercs
npenoctaienne Kimenrom Omneparopy y4deTHBIX AaHHbIX KilMeHTa ¢ MOMOIIBIO 3JIEKTPOHHOU
¢dopmel peructpauun APKAH.

[IpengocraBieHneM y4eTHBIX JaHHBIX JJiA 1enei [loroBopa siBisieTcs MpeaocTaBiIeHUE CBEICHUMN
o Kmmente u OOBEKTe B BHJE 3alOJHEHUS AHKETHl C MOMOIIBI0 AJIEKTPOHHON (HOPMBI
peructpanuu APKAH ¢ npuinoxeHrneM cCKkaHUPOBAHHBIX KOMUNA CIEAYIONUX TOKYMEHTOB:

. [acropT rpaxnaanusa PO;

. CBUJIETENICTBO O peructpaiuu TpancnoptHoro cpenactea (CTC);

B cnyuae ecniu KineHT He siBisieTcsi COOCTBEHHUKOM aBTOMOOWIIS:

. HOTapuajabHasl JOBEPEHHOCTh OT WMEHH COOCTBEHHHKA aBTOMOOWIIS Ha 3aKIIOYCHHE
JIOTOBOpa (B CJIy4yae €CJIM JOTOBOP 3aKII0YaeT He COOCTBEHHUK aBTOMOOMIIS);

. nacnopt rpaxaannHa PO - coOCTBeHHMKA aBTOMOOWIIS;

. nacnopt rpaxaannda PO - Knuenra;

. CBUJIETENILCTBO O peructpanuu TpancrnoptHoro cpeactsa (CTC);

. nacnopt TpancnoptHoro cpeactsa (ITTC).

KoHkpeTHBII 00BbEM mpeaocTaBiageMblXx OmnepaTopoM VCIYyr UM HUX CTOMMOCTH OIPEIEIISIOTCS
COOTBETCTBYIOIIMM _Tapu(HBIM IUIAHOM. YCIYIrd, HeyKa3aHHble B Tapu(dHOM IUIAHE, HO
[IPEAYCMOTPEHHBIE (OMHCAaHHBIE) B HacTosmmxX YcaoBusax, Kiumenty He okaseiBaroTcs. Ilpu
BO3HUKHOBEHHUM DACXOKIECHUH, NPOTHUBOPEYMM B OIMCAHWUM YCIYL, Ipenenax M o0beMax
OKa3bIBAEMBIX YCIYI, CTOMMOCTH YCIVYT, MOPSJIKE OKa3aHUs YCIYL, MPOYUX YCIOBUIX OKA3aHHUS
YCIIYT, VKA3aHHBIX B HACTOSIIMX Y CIOBUSIX U COOTBETCTBYIOIIEM Tapu(HOM IUIAHE, BEIOPAHHOM
KinnenroMm, eciu TakoBble OyAyT MMETh MECTO, IPUMEHEHUIO IMOISKAT YCIOBHUS Tapr(HOIO
mnaHa. Hacrogmue YcenoBus nyOumkyrores B cetu «MaTepHeT»y 1o aapecy http://arkan.ru, a
TAK)K€ MOT'YT OBITh IIPEAOCTABIIEHBI 10 TpeboBanno Kinnenra Ha OyMa>XHOM HOCHUTEIIE.

1. Omnpenenenns U cOKpaueHust

[Ipu 3akit0ueHUH, UCTIOJIHEHUU U TOJIKOBAaHMH J{OrOBOPOB BO3ME3JHOTO OKa3aHUS YCIYyT
«PearupoBanne ARKAN» CTOpOHBI HCHOJB3YIOT CJEAYIOLIME TEPMUHBI M HUX
OTpe/IeNICHHUS:

Kianenr — ¢usnyueckoe Win IOPUIUYECKOE JIMIO, 00JajaroIiee MpaBamMH TOJb30BAHMS,
BIIQJICHUSI W/WUIU pacnopspbkeHuss B oTHomieHuu OOBekTa W 3akmroumBiiee J[oroBop c
Oneparopom.

Omnepatop - AkmnumoHepHoe o6OmiectBo «Apkan-M» (AO «Apkan-M») HWHH
7710525421/KTIIT 771001001; Mecto naxoxnenus: 125196, Mocksa, yn. Jlecnas, qom
8/12, mecymiee mpaBa U OOS3aHHOCTH MCHOJHUTENS MO 3akitouyeHHOMY ¢ KiumeHTom
JloroBopy BO3ME3HOI'0 OKa3aHUs yCIyT.

O0beKT/MOOMIBHBINA 00BEKT — TPAHCIIOPTHOE CPEJICTBO C YCTAaHOBIIEHHBIM KoMIuiekcoM
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Omneparopa, cBelieHUs 0 KOTOpoM cojnepkarcs B JloroBope. B ciywae eciiu o goroBopy
YCIIYyTH OKa3bIBAIOTCSI B OTHOIICHHWH JBYX M 0oJiee OOBEKTOB, TO CBEIEHUS O KaXJIOM
nocneayoeM o0beKTe 0TOOpakaroTCss B MH(POPMAIIMIOHHOM JIUCTE, KOTOPbIM CTAHOBUTCS
MIPIJIOKCHUEM K JIOTOBOPY C MOMEHTA €0 MOAMMMCAHUS 00CHMH CTOPOHAMHU.
PaguoMoaeM! — aBTOHOMHO-TIEPEIAIOIIEE YCTPOMCTBO, NPEAHAZHAYECHHOE IS TIEpeIadn
CUTHAJIOB,  MOJIYy4YEHHBIX  OT  OCHOBHOTO  KOMIUIEKCa, IO  HEMIyIIHUMOMY,
noMmexo3anuiieHnomy Pannokanany Apkan

Yeayra — opraHuzanus KpyrioCyTOYHOTO TMpueMa u  o0pabOTKHM Ha  MyJbTe
LEHTPAJIM30BAHHOTO HAOJIOJIEHUsI COOOIIEHUH, MOCTYMAIOIIKUX OT YCTAaHOBJIEHHOI'O Ha
Oobwexre Kommiekca, B ciydae, eciu OOBEKT HaXOAMTCS B 30HE JEUCTBUS CHCTEMBI
MOHUTOPUHIa M Tepefauyd M3BELIEHUH 111 MOOWIbHBIX 00bekTOoB (Cuctema),
oInpeziesieHHON ThoM yctaHoBieHHoro Ha OOwvekre Kommekca, a Takxke obOecrieueHue
JOCTaBKU «TPEBOKHBIX» c000IIeHnH 0T OObEKTa CHUilaM ONEePaTUBHOTO pearupoBaHus AJs
IOPOBEACHUS HMMU MEpONPUATHH IO PpearupoBaHUI0O M MPECEYEHMIO NMPOTHUBONPABHBIX
JNEWCTBUM, OINPEIEICHHBIX IEUCTBYIOIIMM 3aKOHOAATEIHCTBOM P®d, mo OTHOHIEHHIO K
OO6bexTy w/mnu Haxoasmmmces BHyTpu O0bekTa KiineHTy u/uiam ero J0BEpEeHHBIM JHUIaM.
Knuentr yBegomieH, 4To ImpenocTaBiieHHe Yyciayr mo JloroBopy He TapaHTHPYET
abcomtoTHOM 3amuThl ero OObeKTa OT MPOTHUBOINPABHBIX IOCATATENILCTB CO CTOPOHBI
TpeTbux Jul. OCHOBHBIM Ha3HAYEHUEM YCIYT SBJISETCS 3HAUUTEIbHOE YMEHbBILIEHUE PUCKA
yrona/xumenus TC.

Tapudublii muian - crangaptHas ¢opma KoOMMepueckoro mnpesioxenuss OmepaTtopa, B
KOTOpPOM yKa3bIBaeTCs IE€peYeHb BO3MOXHBIX yciayr Omepatopa, B TOM YHUCIE
JIOTIOTHUTENFHBIX, a TAaK)Ke MX 1eHbl. BeiOpaHHbIil npu 3akitoueHuun nporosopa Kimenrtom
Tapu(HBIN TUIaH yKa3bIBaeTcs B 3akiatouyaeMoM ¢ Knuentom morosope. Tapudubie miaHbl
SBJISIIOTCST HEOTheMJIeMOM dYacThio JloroBopa u myOnukyroTcs OmneparopoM Ha caidte
http://arkan.ru.

Cucrema — cucreMa MOHUTOPHHTA U TMEpeJayd M3BEIICHHUH NJii MOOWIBHBIX OOBEKTOB,
¢GbyHKUMOHUpOBaHUE KOTOopoil obOecnieunBaer Omneparop. 3oHa geiictBus Cucremsl
ONPEAEISAETCS HAIMUYMEM TEXHUYECKOM BO3MOKHOCTH I10 IPUEMY U IIEPEIade CUTHAJIOB OT
Kommnekca.

IIIH — nynabT 1ieHTpaan3oBaHHOro HabmoaeHus OnepaTtopa.

JluneBoii cyer — cHoco® ydeTa JIEHEKHBIX CpeICTB KOHKpeTHoro Kiuenta B
OomHroBOo# cuctemeOneparopa.

bananc — cymMMa IeHEKHBIX CPEACTB Ha JIULeBOM cuere Kiuenra.

JoBepennoe suno Kiamenra — ynonHomoueHHoe KiweHToM Ha coBeplueHHe
ONPEJICJICHHBIX JIEUCTBUUA MO J[OoroBOpY JIMIIO, CBEICHUS O KOTOPOM yKa3aHbl B JOTOBOPE
BO3ME3/THOTO OKa3aHUs YCIYT.

JlonotHUTEJIbHbIE YCAYrH — WHGOPMAIMOHHBIC W/WIM KOHCYJBTAIlMOHHBIC, a TaKkKe
WHBIC TUIATHBIE YCIYyTH, OKa3biBaeMble OrmepatopoM U mpuoOpeTeHHble KimeHToMm,
npeaycMoTpeHHbie JlomomHuTenbHBIM cornamenueM ¢ Knuentom w/unu  Tapudabim
1anoM. JIomoaHUTenbHbIe YCIyru myonukytores OnepaTopom Ha caiite http://arkan.ru.

KomMiuieke — cnyTHuUKOBass MPOTHUBOYTOHHAs cHUcTeMa (pa3IMYHOrO HCIIOJHEHUS),
ycranoBneHHas HaO0bekTe Kinenra.
«Jlo:kHOE» cpadaThiBaHMe — Tiepefadya «TPeBOXKHOro» coolmieHuss oT Komrmiekca

Ob6wvexta na IIIIH Omneparopa B choyyasix, HE CBS3aHHBIX C COBEpIICHUEM
MPOTHBOIIPABHBIX JCHCTBUH B OTHOIIEHUH MOOMIBHOTO OOBEKTa W/WIM HAXOMSIIMXCS
BHyTpu OObekTa Knuenta w/mnm ero noBepeHHbIX JKl. MoOMIbHOE TNPHJIOKEHHE -
CHelMau3UpOBaHHbIil  cepBuc g KimeHToB, KOTOpBIA  mpejacTaBiseT coOoi
YCTAHABIIMBAEMOE€  HAa  MOOWJIBHOE  YCTPOMCTBO  HIporpaMmMHOe  oOecleueHue,
IpeIHa3HAYE€HHOE JUIs yJaJeHHOro mnpenoctaBieHuss Khuwenram wuHdopmanuu 10

1 HpeHOCTaBJIﬂCTCﬂ B Cirydasx, OIpeayCMOTPEHHBIX TapI/I(lJHI)IMI/I IJITaHAMHU | UCITIOJTHCHHUEM KOMILJICKCA.
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3.1

MOTpeOIIsIeMBbIM yCIIyraM, CTATUCTHKE,a TAKXKE yIpaBlieHHs yciiyramMu U OObeKTaMu.
MOHHUTOPHMHI — POLIECC aBTOMATU3UPOBAHHOTO cOopa U 00pabOTKM MHPOpPMAIUU O
COCTOSIHUM HMecTonoioxkeHnn O0beKTa.

O/1 — oneparunbiii aexxypubii [ILH Oneparopa.

OJIC — oneparuBHO-AexypHas ciayxo6a [TI{TH Oneparopa

IMapoab — KO0JOBOE CIOBO/CIOBOCOYETAHUE, MpEAHA3HAUYCHHOE ISl HACHTH(UKAIIUU
KinenraOnepaTopoM, B TOM YHCIIE IPU JOBEIACHUU «TPEBOKHOT0» COOOIIICHHUS.
«TpeBo:xknoe» coodmenune — curHan «TPEBOI'A», mocrymaromuii ot Kommiekca
Oo6mnekra Ha [TITHOMeparopa.

IIpejickypaHT — cUCTEMaTU3UPOBAHHBIM NEpPEUEHb 00OPYIOBAaHUSA U YCIYT C YKa3aHUEM
WX CTOMMOCTH, MPEIOCTaBIAEMBIX B CHCIUATU3UPOBAHHBIX WJIM aBTOPU30BAHHBIX
CepBucHbix 1entpax Omepatopa. [lpelickypant my6nukyercs OrmnepaTopoM Ha caiTe
www.arkan.rut

Pe:xxum «CepBuc» - pexxum padotel Kommiiekca, nmpenHa3Hau€HHBIN A8 BPEMEHHOTO
OTKJIFOUEHHUS OXpaHHBIX (DYHKLHMHU U 3ampeTa I0CTyma K HacTpolikam Komruiekca.

Pexum «HepearupoBanus» - cocrosaue Komrmuekca, npu koropom Ha [IIIH xomnanuu
MOCTYMAIOT BCE «TPEBOXHBIE» M UHPopMmalroHHble curHanel, HO OJIC Ha HHMX He
pearupyet. llepeBon/BbIBOA U3 pexuMa BO3MOXKEH ToJbko 1o 3BOHKY B OJIC c
MIOATBEPKACHUEM I1apoJIs 10 TPEBOTaM.

Oo0s13anH0CcTH OnepaTopa

Oka3sbiBaTh ycayru KilMeHTy B COOTBETCTBUH C HACTOSIIUMU Y CIIOBUSIMU;
OcyuiecTBUTh KOHTpOJIbHOE TecTupoBanue Kommekca, ycranoneHHOro Ha OOBEKTE;

Brirounts OOBEKT B 00CITy)KMBaHUE B COOTBETCTBUU C BHIOpaHHBIM KitmeHTOM Tapu(HBIM
IJIaHOM B TeueHue 6 (mectu) pabodmx 4YacoB C MOMEHTA IMOJY4YEHUs OpUTHHANA WU
kormuu JloroBopa, a Takke KOMHM JTOKYMEHTOB, MOJTBEPKIAIONINX 3aKOHHOCTh BIaJCHUS
TPAHCIIOPTHBIM CPEJICTBOM, MPHU YCIOBUU YCIEUIHOTO MPOBEAEHUS KOHTPOJIBHOTO
tectupoBanus Komruiekca u noarsepxaeHust Knventom naposns;

Ocy1iecTBAATh KPYIJIOCYTOUHBIN MPHEM, PETUCTpalMI0 U 00pabOTKy MOoCTymaroumei oT
Kommnekca unndopmanuu, onosemars KiaueHTa wiM ero JOBEpPEHHBIX JHI] (B MOpsAKe
OYEePEHOCTH, YKa3aHHOU B JIOrOBOpE) O «TPEBOKHBIX» COOOIIECHUSIX;

B caywasx, mnpemycMOTpeHHBIX Tapu(HBIM TUIaHOM M ucnoiHeHueM Kowmruiekca,
obecreunBaTh J0CTaBKY HHGOpMAIUK O ocTynuBieM oT OObeKTa CUTHANIE «TPEeBOTa» B
NSKYPHYIO CIy>)kOy CHJI ONEpaTUBHOTO pEarupoBaHUs C IEIbI0 HAIpaBJICHHUS Ha
«TpeBOXKHBIN» OOBEKT IPYIIIBI pEarupOBAHUS;

OcymiecTBasaTh OecruiaTHOE TapaHTUiiHOE oOciyxuBaHue Komrmekca B TedyeHue Cpoka,
YCTaHOBJIEHHOTO €ro nmpou3BoauTenieM. Herapantuiineie paboThl (B TOM YHCIIE TUIAHOBOE U
BHEIUIAHOBOE TEXHUYECKOE OOCIY)KMBAHHE) OCYIIECTBISIIOTCS B COOTBETCTBHU C
yrBepxkaeHHbIM  [Ipeiickypantom  Ha  paboThl  CHEUUAIM3HPOBAHHOTO WU
aBTopu3oBaHHOro CepBUCHOrO LIeHTpa Oneparopa;

B ciywae mnpeceueHus cuiaMu ONEPATHUBHOIO pPEAarupoOBaHUsS IPABOHAPYIIEHUH B
oTHomieHMH OOBEKTa, NPHUHATH Mepbl K BbI30BY Ha OObekT KimeHTa (ero 1oBEpeHHBIX
JUI).

Oos3annoctu Kinenra

He mno3gnee 3 (Tpex) mecsiueB ¢ MOMEHTa 3akiiodeHust JloroBopa oOpaTuThes K
Omnepatopy g BkmodeHus: Oobvekra B o0ciayxuBanue. B nporuBaom cimyyae Onepatop

1 . .
Cricok ¥ azpeca my6imkyrotces OnepaTtopom Ha caiite http://www.arkan.ru/, a takke pasmenaiTcs B 30Hax obcysxkuBanus KinnenTtos B oducax OnepaTopa.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

MMEET MPaBO PaCTOPTrHYTh JlOroBOp B OJJHOCTOPOHHEM HOPSJIKE;

VYkazarpe npu 3aximoueHnn J[oroBopa J0CTOBEpHBIE CBEICHUS O cede, TOBEPEHHBIX JIHIAX,
00 OObekTe, B TOM 4MCIE MPEJOCTaBUTh KOMHUU JIOKYMEHTOB, HOJATBEPKAAIOIIUX
nocTaHoBKy OObeKkTa Ha rOCyAapCTBEHHBIN pPErMCTpallMOHHBIA Y4Y€T, MPaBO BIIAJCHUS,
MOJIb30BaHMsI, pacropsbKeHust u/uiam oOpeMenenuss OO0bEKTa, a B Cilyyae CTpPaxOBaHUS
OOBbekTa 1o pUcKy «YToH»/«XuIlIeHue» - KOMHUI0 CTPaxoBOro MoJIuca.

B cnyuae u3MeHeHMs yka3aHHOM HHGOpMAalMH, B TOM 4YHCJI€ KOHTAKTHBIX JAQHHBIX
KinuenTa, ero 10BepeHHBIX JIMII, TPOJOHTALMN/U3MEHEHHSI CTPAXOBOTO MOJIMCA, CMEHE HE
menee 40% nBera mokpeiTusa Ky3oBa O0nexta Knment oos3yercs:

- UH/IMBUyaJIbHbIE IPEAIPUHUMATEIN U PU3NUECKHE JUIA - HA/AJIeKalle YBEJJOMUTh
Omneparopa B TeueHue 1 (0AHOIrO) KaJ€HAAPHOTO JHS C MOMEHTA HACTYIUIEHHS TaKuUX
U3MEHEHHH C MOCIEAYIOIMUM TyOnupoBaHWeM HWH(OpMalMM B NHCbMEHHOM BHUJE B
TEUCHHE CIEAYIOMHUX 3 (TpeX) KaJeHIapHbIX THEH;

- IOpUIMYECKHE JIMIla — Hajuexame yBeqoMuTs Onepatopa B TedyeHue 1 (0AHOrO)
paboyero JIHS ¢ MOMEHTA HACTYIUICHHS TAKUX U3MEHEHMIA;

VYBenomutrs Omneparopa HaajexamuM o0pa3oM O IMepexoie IpaBa COOCTBEHHOCTH,
BIIAJICHMSI, TIOJIb30BaHUs W oOpeMmenenus Oobekta B Teuenne 10 (AecsTu) KaleHIapHbIX
JTHEH ¢ AaThl HACTYIUJICHUS TaKOTO COOBITHS;

OObecrneynTh TapaHTUPOBAHHYIO BO3MOXKHOCTH (B pexkume 24 Ha 7) OnepaTtopa CBSI3aThbCs
1o HoMepaM TeneOoHOB, YKa3aHHbIX B JloroBope, ¢ KireHToMm, ero J0BepeHHbIMH JTUIaMH
C LEeJIbI0 MX OINOBEIHIeHUus O nocTynuBmIKUX OT OOBeKTa cuUrHajax, BbI30BaX Ha
«TpeBOXKHBIN» OOBEKT, a TaKkKe MPUHATUS ONEPATUBHBIX PEIICHHM B paMKax AEHCTBUS
Horosopa.

CaMOCTOSTENIBHO TIPOBECTH HHCTPYKTaXK JIOBEPEHHBIX JIMII O IOpPSJIKE JIEUCTBHHM B
COOTBETCTBUHU C YCIOBHAMH JloroBopa, HacTOSIIMMHU YCIOBUSMH U PyKOBOACTBOM IO
skcmutyaTanun Komruiekca;

He nomyckate «10kHBIX» cpabareiBanuii Komruiekca mo cBoeil BUHE, HE pasIiiaiiaTh
MIOCTOPOHHUM JHUIAM (HE SIBJISIOLIMMCS JIOBEPEHHBIMHU JIMIIAMH) MPaBUIA IOJIb30BAHUS
Kommiekcom, mpuHIUNBI MOJa4u COOOIIEHHM, yCIOBHBIM HOMep OOBEKTa W Mapoiiu,
HCIIOJIb3YyEMBIE B ITpoliecce dKcruryaTanun Komrmuekca;

Hemennenno wu3Bemate OrmepaTopa o0 JIOOBIX OOHApYKEHHBIX HEHCIPABHOCTIX
Kommnekca;

Oxa3bIBaTh BCECTOPOHHEE COJICHCTBHE MPUOBIBIIUM Ha OOBEKT MO CHTHAIY «TPEBOTa»
COTPYIHUKAM CHJI OIEPaTUBHOTO pPEAarupoBaHMsl TPH BBHIMOJTHEHUHM UMH CBOUX
(GyHKIIMOHAIBHBIX 0053aHHOCTEH;

Ucnonb3zoBate KoMiuiekc B COOTBETCTBMH ¢ PyKOBOACTBOM 1O 3KCIUTyaTalld, HE
BMeIMBaThCa B pabory Komiuiekca, HE OCYIIECTBISITH PEMOHT, MOHTaX, JIEMOHTaX
Kommnekca caMOCTOSTENBPHO WM B CTOPOHHHMX HECHEHHAIU3UPOBAHHBIX CEPBHUCHBIX
neHtpax. M3menenue d¢ynkuronana Kommekca He gomyckaercs. PykoBOJCTBO 1o
9KCIUTyaTalluy MyOJMKYETCS Ha CaiiTe MPOU3BOAUTENSI 000PYOBaAHUSA;

B memsx obecrieueHust Hajiexamieit padorsl Kommiekca mpemnocraButh OOBEKT B
CHEIMAIIN3UPOBAaHHbBI MaM  aBTOpu3oBaHHbI CepBucHbIM 1eHTp Oneparopa I
OCYIIECTBJICHUS IJIJAHOBOI'O TeXHHYecKkoro ooOciyxuBaHus Kommekcal - He pexe |
(omHOTO) pasa kaxable 12 (IBeHaANATh) MECAILEB C AAaThl YCTAHOBKHU JIMOO IMOCJIEIHETO
IUTAHOBOTO TEXHHYECKOTO OOCTYXHBaHHs, a TaKK€ B COOTBETCTBHHM C TPEOOBaHUSMU
JIOKYMEHTOB 110 sKciutyatanuu Kommiekca, B cpok He no3anee 10 (necatu) pabounx qHei
C MOMEHTa COOTBETCTBYIOLIEro oOpaienus OnepaTopa;

- JUIsl AMarHOCTHKY - B CIy4yae oOciyXKMBaHUs (MOHTa)ka, peMoHTa u 1p.) Kommuiekca B
CTOPOHHEM, HECIIELINATIU3UPOBAHHOM CEPBUCHOM LIEHTPE, IOCJIE€ MONBITKH XUIIEHUS WU

1 HpeHOCTaBJIﬂCTCﬂ B Cirydasx, OIpeayCMOTPEHHBIX TapI/I(iJHI)IMI/I IJITaHAMHU | UCITIOJTHCHHUEM KOMILJICKCA.
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3.10.

3.11.

3.12.

3.13.

4.1.1.

yroHa OObekTa, IPOTUBONPABHBIX AECUCTBUI TPEThUX JIMIl 10 OTHOUIEHHIO K OOBEKTY,
noBpexaeHuss OobekTa, B ToM uucie B pesyabrate [TII, B cpox He mo3aHee 5 (mATn)
pabouunx JTHEH ¢ JaThl COOTBETCTBYIOIIETO COOBITHS;

- 17 pEMOHTa - B cllydae OOHapy»eHHUs OTKa3oB U cOoeB B pabore Kommiiekca mubo
MOJIYYCHHUSI COOTBETCTBYIOMIETO coobmenuss ot Omeparopa, B cpok He mozmnee 10
(mecsiTn) paboumx JHEH ¢ JaThl COOTBETCTBYIOIIETO COOBITHS.

B cnyuae wurHopupoBanus Kiumentom tpeOoBanmii Omepatopa O HEOOXOAUMOCTH
npenoctaBieHuss OO0beKTa B CHENMATU3UPOBAHHBIM WJIM aBTOPU30BaHHBIM CepBUCHBIM
uentp Omnepartopa, NOCJIeTHUIMBIIPAaBEe MPUOCTAHOBUTH 00CTykKuBaHue O0BEKTa B MOPSAKE,
npeaycMoTpeHHoM 11. 4.1.6. HacTosAIUX Y CIIOBUH.

B cinyuae, ecnim no BuHe Kiumenta He BbIIOdaHEHbI TpeOoBaHus Oneparopa o
npenoctaBieHnd OObEKTa B CHELMAIM3UPOBAHHBIN WM aBTOpU30BaHHBIM CepBUCHBII
ueHtp Omneparopa JUIsl yCTpAaHEHUS BO3HMKIIMX HEUCIIPABHOCTEM, MOCIEIHUNA BIpaBe B
OJTHOCTOPOHHEM MOPSAKE OTKa3aThCs OT UCIOJHEHHs CBOMX 0053aTenbCTB 110 JloroBopy (c
HajuiexkamuM yBenomienueMm Knuenra). B ykaszanHom cimyudae OmnepaTop HE IPOU3BOJIUT
BO3BpAaT OIUIAYE€HHON a0OHEHTCKOMIIIATHI 33 TEKYIIIUNA MECSIII;

CropoHbl  KOHCTaTtupyrT, u4rto Omeparop 00s3aH 00ecHeuYuTh  BO3MOXKHOCTb
ucnoiab3oBanusd Komruiekca, OCyIIECTBISATh TeXHMUYECKoe oOciyxuBanue Kommiekca B
TEYEHHUE ero cpoka ciayxoObl. Ilocne neredyenns cpoka ciayx0b1 KoMiiekca, ykazaHHOTO B
PykoBoactBe mo skcruryatanuu, KiweHT o0si3yeTcst ocyluecTBUTh 3ameHy Kowmiiekca,
eclii MHOe He coryiacoBaHo ¢ OmeparopoM. 3ameHa 00OpYyIOBaHHs OCYILIECTBISETCS IO
tapudam, JACUCTBYIOIIMM B COOTBETCTBUM C yTBepKIeHHbIM IlpeiickypanTom
CIENUATM3UPOBAHHOTO WK aBTopu3oBanHoro CepsucHoro nenrtpa Oneparopal;

CBoeBpeMeHHO orulaunBaTh yciayru OnepaTopa B COOTBETCTBHM C  3aKJIFOYEHHBIM
JloroBopoMm, Tapu(HBIM IJJAHOM W HACTOSIIUMHU Y CIOBUSIMH, a TakkKe OIUIa4MBaTh
KOMIICHCAIIUU 3a <JIOKHBIW» BbIe3]] Ha OOBEKT CU omnepaTuBHOTO pearupoBanus. 1o
TpeboBanuio  OmepaTtopa  TPEACTaBIATH  JOKYMEHTHI  (KOMUU  JIOKYMEHTOB),
MOATBEPKAAr0IINE (DAKT OIIaThl YCIYT;

B cnyuwae peopranmzanuu, W3MEHEHHsS aJpeca MECTOHAXOXKJICHMs, OaHKOBCKUX
PEKBU3HUTOB, CMEHBI pykoBojacTBa Kimenrta, KnmeHT o00s3aH MHUCHMEHHO YBEIOMHTH
Omneparopa 06 3ToM B TedeHue S (MSATH) THEH CO JTHS YKa3aHHOTO U3MEHEHUSI.

B cimydae npekparieHuss uMyIiecTBeHHBIX nipaB Kinenra B otHomennn O0bvekTa KinueHT
JOJDKEH noAaTh B OTaen o0CcIyKuBaHus KIIMEHTOB 3as1BJICHUE O pacTopkeHuu Jlorosopa.

IIpaBa Oneparopa
B cooTrBercTBMH € 3aKkiI0YeHHBIM /loroBopoM Oneparop uMeeT paBo:

B onmHOCTOpOHHEM TOpS/IKE BHOCHUTH M3MEHEHHUs B Hacrosimme YcioBus U Tapudhbie
TUTaHBI, HAJJIeXKaUM 00pa3oM yBenoMuB 00 »ToM Kimenrta He mosnmHee yem 3a 14
(ueThIpHAIIATh) KAJICHOAPHBIX MHEH 1O BCTYIUICHHS B CHJIYy TaKHMX W3MCHECHUH.
VBenomnenne Kimenta o0 TUIaHUPYEMBIX M3MEHEHHMSIX  OCYHIECTBISICTCS  IyTEM
HampaBJICHUST HAa HOMEpP MOOWIBHOTO TenedoHa, YKa3aHHBIM HMM TIPH 3aKIIOYCHUU
JloroBopa, uHpOpManHoHHOTO SMS CcOoO0OIeHHS W/WUIH TTOCPEACTBOM IMOYTOBOW CBs3H /
AJIEKTPOHHOTO JIOKyMEHTOO0OpOoTa, W TyTeM omnyOiukoBaHusi OmeparopoM Ha caiTe
http://www.arkan.ru HoBeIX pexgakuuii Y ciaoBuit u TapudHBIX TIIaHOB.

B ciayuae ecnmu KnueHT 10 BCTYIJIEHUS B CWIy YKa3aHHBIX W3MEHCHUU HaJICKAIIUM
obpazom He yBemomuTr Omeparopa O pacTropkeHun JloroBopa, W3MEHEHUS OyayT
CUMTATHCS MPUHATHIMU (akuenToBanHbIMU) Knuentom no ymomgyanuio. Otka3 Knuenra ot
MIPUHATHUS HOBBIX YCJIOBHM SIBIISIETCSI OCHOBAaHUEM K JOCPOYHOMY pacTopxeHuro JloroBopa

! Concox n agpeca myOmnukyrotest OneparopoM Ha caiite_http://www.arkan.ru/, a Takxe pasmernarorcs B 30Hax obcmyxuBanus Kimenros B opucax Oneparopa.
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4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

OmneparopoM B 0IHOCTOpOHHEM mopsiake. [laToil pacrop:kenus JloroBopa siisieTcs narta
BCTYIUICHUS B CHJIy YKa3aHHBIX U3MeHEeHHU. [0 MOMeHTa pactop:keHus [Jorosopa yciyru
OKa3bIBAIOTCS M OIUIAYMBAIOTCS COIVIACHO YcNoBHSM M TapudHBIM IUlaHaM B INpeKHEH
aKkuenTtoBaHHou KimmeHToM penakuuu.

B ciiyyae oOHapyxeHust 0Tka3oB uiu cooes B pabore Komrmiekca tpeboBats oT Kivenra B
teuenue 10 (mecsaTn) paboumx JHEH ¢ MOMEHTa Nody4YeHHsI KITMeHTOM COOTBETCTBYIOIIETO
yctHOro TpeboBanus Omeparopa mpeaocTaBuTh OOBEKT I MPOBEACHUS TEXHHUYECKOTO
oOcnyxuBanua Kommekca;

[IpoBectn moBTOpHOE TecTupoBaHue Komiuiekca mepes BKIIOUYEHHEM B OOCITY>KUBaHUE
OOBeKkTa B Cilyuyae, €CiIu pa3HUIlA MEXOY JaTON KOHTPOJBHOTO TECTUPOBAHUS U JIaTON
BKJIIOUEHUS B OOCIYyXHBaHUE cCOCTaBjsieT Oosiee 1 (0IHOro) KaJlleHJApHOTO MecsIa.
[ToBTOpHOE TecTupoBanue OObekTa siBisieTcs Juisi KiueHTa miiaTHeIM B COOTBETCTBUU C
[IpenickypaHnTom;

OcymiecTBIATh 3aIIUCh M XpaHEeHHE Tele(OHHBIX COOOIICHHI 1 meperoBopoB ¢ KinueHTom,
€ro JOBEpPEHHBIMHU JIMIIAMH TI0 BOMpPOCaM, CBSI3aHHBIM C wucnoilHeHueM CTopoHaMH
00s13aTeLCTB, U UCIOJIB30BaTh UX B KAUECTBE JI0KA3aTEIhCTBA MIPH PA3PEIICHUN CIIOPHBIX
CUTYAIUI;

[Ipu oxazanuum ycnyr, TpeayCMOTpeHHBIX JloroBOpOM, HCIHOIB30BaTh IEPCOHATBHBIE
nanuble Knmenta u cBeneHwusi, ykaszaHHble B JloroBope, ¢ cOOMIOACHHUEM MPUHITUIIOB
KOH(PHUIACHIINATLHOCTH B COOTBETCTBHUH C JICUCTBYIOIIUM 3aKOHOIATEILCTBOM PD;

[TpuocTaHOBUTH OKazaHHe yciyT 1o JloroBopy, HajuiexaiuM o0pa3oM yBEJJOMUB 00 3TOM
Knuenta He mo3mHee deM 3a 3 (TpH) KaJCHOAPHBIX IHS O TPEANOJIAaraeMON aThl
MIPUOCTAHOBJICHHUS], B CITydasX:

- HewcnonHeHUsT KimeHTOM 00s3aTenbCTB, YKa3aHHBIX B pazfeiie 3 HACTOSIINX
VYcnoBui;

- HeBbimonHeHus: Knuentom tpeboBanust Omeparopa cornacHo 1. 4.1.2. HacTosmux
VYcnoBui;

- HeBbinosiHeHus Kimenrtom tpebGoBanuii OmnepaTtopa o0 oruiate yciyr, OKa3aHHBIX B
COOTBETCTBUU € JlOrOBOpPOM.

Bo3oOHoBNeHHE OKa3zaHUsl yCIyr, MPUOCTAHOBIEHHBIX COTJAacHO MyHKTY 4.1.6 u /umm
5.1.2, npousBoaUTCA TOJBKO MO 3asiBke Kimenra, nepeganHoi Oneparopy HauieKalum
obpa3zoM. O0s3aTeIbHBIMU YCIOBUSIMU BO30OHOBIICHUS OKAa3aHMSI YCIIYT SBJISIOTCS:

- TOJIOKWTENbHBIM bamanc Ha ymieBoMm cuere KimeHrta, paBHBII CymMMe HE MEHeEeE
MeCSYHOM aOOHEHTCKOM IJIaThl B COOTBETCTBHH ¢ Tapu(HBIM IIJIaHOM;

- yCTpaHEHHWE NPHUYMH NPUOCTAHOBJICHUS OKAa3aHUs YCIIYT;

- IIPOBEJIEHHE YCIIEIIHOro TecTupoBaHus Komiiekca.

Bo3o0OHoBIeHNE OKa3aHusl yCIIyT TPOU3BOAUTCS B TeueHHe 24 (ABalllaTH YETHIPEX ) YaCOB
C MOMEHTAIIOJIYYeHHS 3aBKU U BBIMOJTHEHHS YKa3aHHBIX BBIIIE YCIOBUM.

B cnydae He3auncnenuss Ha nuueBod cyer Kimenta B TedeHue 2 (IBYX) MeECALEB C
MOMEHTa IIPUOCTAHOBIICHUS OKa3aHMs YCIYI CYMMBI JCHEXKHBIX CPEICTB, HOCTATOYHOMN
JUISL OKa3aHUs yCIyT corylacHo TapugHOMY MIlaHy, a TaKKe B cllyyae OTCYTCTBHS 3ampoca
Knuenta Ha BO30OHOBJIEHHE OKa3aHUsl YCIyr B TedeHHE 2 (JIByX) MecCsIeB C MOMEHTa
IIPUOCTAHOBJIEHUSI OKA3aHMsI yCIIyT (B TOM YMCIIE MIPH MOJIOKUTENbHOM banance nuneBoro
cuera Knmenra), Onepatop BlpaBe B OJHOCTOPOHHEM IOPSAJKE pacTOprHyTh Jlorosop,
HaJIeKamuM oopa3zomM yBegomuB Kinenrta 3a 14 (deThlpHaALaTh) KaJCHAAPHBIX THEU 10
MpeAnoiaracMoi AaTel pacTopkeHus Jlorosopa.

[IproctaHOBUTH UCIONIHEHHE (MTOJIHOCTBIO JTUOO YaCTHUYHO) 00s3aTenbeTB 1mo JloroBopy
(0e3 HauncaeHns A0OHEHTCKOW IIATHI) NMPH HATHYHMKM MEXTy KIHEHTOM U TpeThbUMH
JUIAMU  JIOKYMEHTQJIbHO  MOATBEPXKIAEHHOro cmopa B  oTHomeHun OObekTa.
[ToaTBepkI€HNEM CYIIECTBOBAHUSL CIIOpa MOTYT CIY>KUTh MpeJcTaBlieHHble Orneparopy
3aMHTEPECOBAaHHBIMU JIUIIAMH JTIOKYMEHTBI, BKJIIOYasi, HO HE OTPaHUYUBAsCH:
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5.1.1,

5.1.2.

5.1.3.

5.14.

5.1.5.

5.1.6.

- ompeeNeHus CyJ0B 00 00ecTieYeHMH UCKOBBIX TPeOOBaHUIA;

- cyieOHbIE PEIICHHS, UCTIOTHUTEIbHBIE JOKYMEHTHI,

- aKTHI CyZIcOHBIX MTPUCTABOB;

- MMOCTAaHOBJICHUSI CIICJICTBEHHBIX OPTaHOB B 4YacTH, Kacarorieics OObeKTa H/Wim
HaXOJIAIIEr0Cs Ha HEM UMYIIIECTBA.

[ToMuMO yKa3aHHBIX JOKYMEHTOB, 3aWHTEPECOBAHHBIMM JIUIAMH JOJDKHBI  OBITh
MPEICTABIEHBI JOKYMEHTHI, MOATBEPAKIAIONIME UX MPaBa HA OCIIAPHUBAEMOE UMYILECTBO -
CBUJIETEIILCTBA, IOTOBOPHI, CIpaBKU U T.I. [IpmocraHoBieHME OKa3zaHUsA YCIYTr B 3TUX
CIy4Yasix MPOU3BOAUTCA C MPEABAPUTEIBHBIM YCTHBIM yBegomieHnem KimeHta He meHee
yeM 3a 24 (IBaAlaTh YETHIPE) Yaca UMOCIEYONUM MMCbMEHHBIM TTOITBEPKICHUEM.

IIpaBa Kiimenra
B coorBercTBUM ¢ 3aKk/a104eHHBIM /loroBopom KimeHT numeer npaso:

Ha3nauaTe JOBEepeHHBIX IUI[ W TepenaBaTb MM MpaBoO TMoJib3oBaHus Komruiekcom,
UCTIOJIHEHUs o0s3aHHOCTel Mo J[oroBopy, a Takke MPUHATHUS OTEPATUBHBIX PEIICHUN U
MOAMMUCH JTOKYMEHTOB B paMmKkax JloroBopa, mpu yCIIOBUM HAJJICKAIIETO YBEIOMIICHHS 00
stoM Omnepartopa. KinueHT u ero n1oBepeHHbIE JUlla UMEIOT PaBHBIE MTPaBa B MOJIb30BAHUU
Kowmmnekcom, ycranoBieHHoM Ha OObekte. [IpM BOZHMKHOBEHHHM CHOPHBIX CHUTYAaIlHi
KnueHnT umeeT mpuopuTeTHOE MPaBO MOJB30BaHMsS KoMmriekcoM W MCHONHEHUs MpaB U
obsi3anHOCTEH 110 J[oroBOpY;

[IpuoctanoBUTh OOCHyXUBaHUE O€3 HadHClIeHUs aOOHEHTCKON MJaThl TpPU YCIOBUHU
HajuIexkamiero ysegomieHusi Omnepatopa He MeHee deM 3a 1 (onuH) paboumii JeHb 10
MpeAnoiaraeMoi JaThl IPUOCTAHOBJICHHUS Ha CPOK He Oosiee 2 (IByX) MECSIIEB, €CIIM UHOU
cpok He corimacoBaH ¢ Omepatopom. B ciiyqae ecim Cpok TPHOCTaHOBIICHUS
obcimy>kuBaHus cocTaBisieT | (oauH) U Oosiee MecsIeB, BO30OHOBICHHE OOCTYKHBAaHUS
MPOU3BOJIUTCA B COOTBETCTBUU C I1. 4.1.7. HacTOSAIUX Y CIIOBUI;

B cnyuasx u mopsiike, NpeayCMOTPEHHBIX Y CIOBUSMH, a TAKKE €CIIU 9TO MPETyCMOTPEHO
BosMmoxkHOcTsiMH  Kommiekca, Kiment (Omneparop mo mpockbe Kimenrta) Bmpase
MepeBOaUTh U BEIBOAUTH Kommiekc u3 pexuma «CepBuCy;

IIo nmuceMeHHOMY 3ampocy Ha BO3ME3JHOW OCHOBE, €CIM HHOE HE IPELyCMOTPEHO
TapudubiM ianom, nonyuyats y OnepaTopa JaHHbIE U3 apxuBa coObITuil Kommuiekca;

ITo cornacoBanuto ¢ OmepaTopoM U3MEHSTH MEPEUYCHBb MPEIOCTABIAEMBIX YCIyT MyTEM
apropusanun Knuenta B JIMuHOM KkaOWHETE, a Tak)Xe BBIMIOJHEHMS] BCEX JCHCTBUA,
MPEeIyCMOTPEHHBIX  YCTaHOBJIEHHOM B  JluyHOM  KaOuHeTe  mpoueaypol U
CBUJIETEJILCTBYIOIIMX O Bojie KilMeHTa BHECTH COOTBETCTBYIOIIME M3MEHEHHs. B ciydae
BO3HUKHOBEHHS CIIOpa, MPUOPUTET OTAAETCS MUChMEHHOMY oOpameHnuto KiueHnrta o
BHECCHUHU COOTBETCTBYIOIIUX M3MeHeHuH. JItoObie aeiicTBusa KnuenTa, copepiiaemMbie UM B
JlnuHOM KaOWHETE, W MPHUBOJANIME K W3MEHCHHIO COJEpKaHUS, 00beMa OKa3bIBAEMBIX
YCIyT, UX CTOMMOCTH M TOPSAKE UX OKA3aHUS CUYUTAKOTCA COBEpPIIECHHbIMU KimeHToM
JUYHO U CBUCTEIHCTBYIOT 00 €r0 OCBEJOMIICHHOCTH OTHOCUTEIHLHO CTOUMOCTH, 00beMa U
MOpsJIKa OKa3aHUsI COOTBETCTBYIOIIUX YCIYT;

B ciayuyae HeyaOB/IeTBOPHMTEJBHOI0 OKa3aHUSI YCJAYr B OTYETHOM KaJCHIAPHOM
nepuojae (Mecsi) npeAbsABUTHL OnepaTopy 000CHOBAHHYIO MMCHbMEHHYIO NIPETEH3HMI0 B
cpok He nmo3aHee 10 (ZecATOro) ymMcjia Mecsna, cJeayuero 3a oT4eTHbiM. B ciryuae
HelpeJACTABJICHUS B Te€YeHHe YKa3aHHOI'0 CPOKa INpeTeH3uu, yciayru no /loroeopy 3a
OTYETHBIN IEPUOJ] CUNTAIOTCS OKa3aHHBIMU U NPUHATHIMU KitneHToM.

Iopsiiok oKasaHust ycayr!

! C yueTOM OCO6€HHOCT€ﬁ, YCTAaHOBJICHHBIX TapI/I(l)HI)IM MJIaHOM U KOHKPETHBIM UCTIOJIHCHUEM Komrekca.
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6.1.

6.2.

6.3.

6.4.

[Ipu mocTymieHnn «TpeBOXKHBIX» coobmieHuit or O6wvekTa Ha [II[H OJ] cBsa3siBaeTcs ¢
Knuentom (Mam ero AoBepeHHBIMHM JMLAaMu) o TenedoHaMm, yKazaHHBIM B Jlorosope
O6bekta. O] ocymiecTBiseT MONBITKH CBsi3aTbesd ¢ KIMEHTOM W ero J0BEepEeHHBIMU
JUIAMU 110 TelepoHy B TedeHHe 3 (Tpex) MUHYT C MOMEHTA MOJYUYEHHS «TPEBOKHOIO»
COOOIIIEHHUS, €CJIH 32 3TOT MEePUOJI HETOCTYIHII CUTHAJI IITATHOTO CHATHUS C OXPaHBI.

[Ipu ycraHnoBieHUM TeneQOHHOTO ceaHca cBsi3u ¢ KIIMEeHTOM WU ero J0BEPEHHBIM JIUIIOM
Ol noomut Knmenry (noBepenHoMy mnuny): «OmnepatuBHblii nexypubiii APKAH. Ot
aBTOMOOWIIS (Mapka) r.H. nocrynun curHan «TPEBOI'A» (¢ yrouHeHuem
cpaboraBmiero aaruuka). [lonrBepaute». Kinuent (moBepeHHoe nHI0) O0s3aH Ha3BaTh
napojib M JaTh THoAaTBepkiaeHue wim oTooi curHany « TPEBOI'A». B cmyuae yrpo3ssr
*u3HU KiueHT MOKeT Ha3BaTh MPOU3BOJIbHBIN HEMMPABUIBHBIN MMAPOJIIb.

B umensx mnpepgoTBpallieHHss yroHa WIM TPECEUEHUs] MPOTUBOIPABHBIX ACHUCTBUN IO
otHomeHnI0 K OObeKkTy w/mim HaxonsmuMmcs BHyTpu OObekta Kiumenty w/munm ero
noBepeHHBIM JuiiaMm, OJ] mepemaeT «TpPEeBOKHOE» COOOIIEHHWE CHJIaM OIEPaTUBHOTO
pearupoBaHus B CASAYIONIUX CIIydasx:

- OJ1 Oneparopa He no3BoHMIICS A0 KiineHTa mim ero JOBepeHHBIX JIHI] B TeUeHue 3

(Tpex) MUHYTC MOMEHTA TMOJIYYCHUS «TPEBOKHOT0» COOOIICHHUS;

- Knuenr (ero moBepeHHOE JUII0) MOATBEPAIIT «TPEBOKHOEY» COOOIICHHE U
HEO0OXOUMOCThpPEarupoOBaHus;

- KituenT (ero qoBepeHHOE JTUI0) HE HAa3BaJ MapoJib WM Ha3BaJl HEMPABUWIbHBIN MAPOJIh;

- 1o nHUIMaTuBe KimenTa uim ero J0BEepEeHHBIX JIUII.

Jis  wHEnEupoBaHUs 3anepkanus OOBEKTa CHIAMU OIEPATUBHOTO PEarupOBaHMS,
Kiuent (nmoBepeHHOE nHII0) J0oJbKeH cBsizathbess ¢ OJl, HazBaTh HoMep OOBEKTa, MapoJIb,
CBOIO (haMuUJIHIo, ¥ cooOmuTh 00 yrone O0bvekTa. CBs3b OCYIIECTBISAETCS 10 TeaehoHaM:
8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Canxkr-IleTepoypr);

8 (800) 555-21-21 (wHas TeppuTOPHSs 00CTYKNBaHNS, 3BOHOK 10 Poccnu
OecrIaTHBIN).

[Ipu orpaboTke «TpeBOX)HOTO» cooOmieHuss Oneparop BOpaBe JIUCTAHIMOHHO
aKTUBUPOBATh OJOKUPOBKY nBurareniss OO0bekTa, ecnu AaHHas (YHKIUS TpeaycMOTpeHa
BO3MOXKHOCTAMH Komriekca, a Takke JUCTAHIIMOHHO OCYIIECTBJISTH MOHHTOPUHT
OO0beKTa ¢ LEebI0 ONPEe/IEICHHS] KOOPJAMHAT €r0 MECTOHAX 0K ICHUSI.

Brliesn HapsoB cuit onepatuBHOTO pearupoBanus k O0bekTy o komanae O/ Oneparopa
CUMTAETCS «TPEBOKHBIMY» B CIIydae, €CJIM B pe3yJIbTaTe Bble3/a:

- ObuM 3ajepkaHbl JMLa, Haxoxasmuecss B OObeKTe, HE MMEIOIIME MpaBa YIpPaBICHUSI
OOBeKTOM;

- ObUIHM 3a7epKaHbl JUIA, IPUYUHUBILINE WIH MbITABIIMECS TPUYUHUTD yiepOd OObEeKTy;
- Obut mpenorBpamieH yroH OObekTa, MpenoTBpamieHo (0OHApY)KEHO) HAHECEHUE
ymepba OOBEKTYy WM MPECEUYEHbl WHBIE IMPOTUBOIIPABHBIE JEHCTBUS B OTHOLLEHUU
O0nbekTa, Knnenta uim ero 10BEpEeHHBIX JIUII.

Bo Bcex ocTanbHBIX CilydasiX BbIE3]l HApSA0B CUJI OTIEPATUBHOTO pearupoBanusi K OOBEKTY
no komanzae O/] cuntaercst «JI0KHBIM», B TOM YHCJIE, €CIH 10 MOMEHTa MPUOBITHS HapsIa
k O6bexty Knment cszancs ¢ O] 1 cooOmmi o «JI0KHOM» cpabaThiBaHUN 000PYIOBaHHS
OO6bekTa nmo3nHee, 4yem yepe3 5 (IsATh) MUHYT C MOMEHTA cpabaThIBaHMUS.

Knuent o0si3yeTcst He NOMyCKaTh «IOXKHBIX» cpabareiBanuii Kommiekca OObekTa, a
TaK)KE OMNEpPAaTHUBHO OCYUIECTBIATh 3aMEHy Oarapeiku B METKE NpU ee paspsie.
Hauncrnenne koMreHcauu 3a «I0XHbIW» BbIE3]l MPOU3BOAUTCS TOMOJHUTENBHO COTJIACHO
nerctBytomemy TapudHOMY TIaHy.

CepBuCHBIE CUTHAJIBI
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7.1.

7.2.

7.3.

[Ipu monmyuenmm ot OObekTa MHPOPMAIMH O pa3psle OCHOBHOM aKKyMYJSTOPHON
6arapeu aBromobmis OJ] Oneparopa cooOuraer KimeHTy win ero JOBEpEHHBIM JUIAM O
TOM, 4TO OOBEKT CMOXKET HAXOAMUTHCS MO/ OXpaHOU He 00Jiee CYTOK 3a CUET PEe3EPBHOTO
akkymyssitopa Kommekca. Ilpu monmyuenun ot OObekta uHGbOpManuu O paspsie
OCHOBHOM aKKyMyJIITOpHOM OaTaped aBTOMOOWJISI W PE3epBHOIO  aKKyMYyJSATOpa
Kowmmekca O/l Onepatopa coobmiaer KiimeHTy win ero JOBEpEeHHBIM JIULaM O TOM, 4TO
nanbHeHmmi KoHTposib O0beKTa HEBO3MOKCEH?.

[locne noBenenuss uHOpMaLMK O pas3psie OCHOBHOM aKKyMyJSITOpHOW Oarapen
aBTOMOOWJISI WJM O pa3psjie OCHOBHOW aKKyMYJISITOpPHOW OaTapen aBTOMOOWIS H
pesepBHoro akkymynaropa Kowmmnekca KiueHt o00si3aH  OpUHATE  MEphl K
BoccTaHoBiieHUI0 3apsga AKDB u  caMoCTOsTENbHO HECET OTBETCTBEHHOCTh 3a
nanpHelee cocrosiuue O0beKTa 10 BOCCTaHOBIIEHUs paborocnocobHocTr Komiekcea.
Jlo BoccranoBnenus: 3apsina AKB KimeHT BmpaBe mpHOCTaHOBUTH OOCITYKHUBaHUE
COTJIaCHO MyHKTY 5.1.2.

JUIs WHUAOAWAPOBAHWS BPEMEHHOTO NPEKPAIICHUS pPEardupoBaHWS Ha «TPEBOYKHBICH
COOOIICHMS, a TaKXKe BO W30CKaHUE «IOKHBIX» CpadaThIBaHUN B TIEPUOJ TPOBEICHUS
TEXHHYECKOTO OCMOTpa, TEXHUYECKOTO OOCTykuBaHusi win pemMoHTa OOBEKTa,
MIPOBEJICHUST PEMOHTHO-BOCCTAHOBUTEBHBIX, ITMHOMOHTAXXHBIX, KIIMHUHTOBBIX pa0dOT Ha
OObekTe (M B MHBIX clydasx 1o ycmorpenuro Kimenra), KimeHT BrmpaBe NmepeBOIUTH
Kommiekc B pexum «CepBUC» CaMOCTOSITETBbHO (MPU  HATUYAKM  TEXHUYECKOH
Bo3MokHOCTU Kommuiekca) nnm uepes O/1.

B cirydae mpoBeneHuss peMOHTa WM TEXHUYECKOTo oOcmyxuBanns Komruiekca, a Takxke B
WHBIX CJIyYasx, CBA3aHHBIX C repenaveid KoMriekcoM JT0KHBIX CUTHAIOB, KilneHT BIipaBe
nepej HadajaoM Takux padbor coobmuts OJ] Omeparopa 0o HEOOXOAMMOCTH BPEMEHHOTO
HEpearupoBaHMWsI Ha «TPEBOXKHBIC» CHUTHaIBI OT OOBEKTa J0 3BOHKA O B3ATHM Ha
pearupoBanue. CBsi3b OCYIIECTBISICTCS MO TelehoHaM:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Canxkr-IleTepOypr);

8 (800) 555-21-21 (umast TeppuTOPHUsI OOCIAY:KMBaHHs, 3BOHOK mo Poccum
OecrIaTHBIN).

BHUMAHUE! B pexume «CepBuc» KoMiuiekC He mnepemaer TpeBOXKHBIE U
uHpopmanmonnsie curHansl Ha [1I{H, He pearupyet npu Haxkatuu Ha KHONKY «llaHuKay,
JIBUTaTeNIb TPAHCIOPTHOTO CPEeJCTBa pa30IoKUpoBaH, oxpaHHble GyHKuu Komruiekca He
AKTHBHBI.

B mnepuon BpemenHoro «uepearupoBanusn» OJ] Omneparopa He KOHTpPOJIHMPYET U HE
pearupyeT Ha TPEeBOXKHbIE CUTHAIIBI 0T OOBbEKTA.

C 1enpio BOCCTaHOBJICHHS OXpaHHBIX (pyHKIMN Komrekc HeoOX0AUMO CaMOCTOSTEIBHO
nmu uyepes O/ BeiBecTH n3 pexxnma «CepBHC», a TAKKE OCYIIECTBUTH IPOBEPKY pPEXKUMA
paboTel KoMIuiekca mocBeueHuto nHauKaropa win mytem 3sonka Ha [1I{H Onepatopa.

C nenpio BO30OHOBIICHHS pearupoBaHMs Ha «TPEBOXKHBICY cHUTHaANbI KimeHT (1oBepeHHOoe
auio) o6s3aH coobmmth OJ] Omnepatopa o HeoOxoguMocTu B3sATHUs OO0BEKTa Ha
pearupoBaHHe.

Omnepatop B mepuoj HaxoxaeHus Kowmmiekca B pexumax «CepBuc»  W/uiH
«HepearnpoBanue» He HECET OTBETCTBEHHOCTH 3a BO3MOJKHBIE CIydyal HEOKa3aHUs
(HeKa4eCcTBEHHOI'0 OKa3aHMsl) yCIyT, IPeAyCMOTpEeHHbIX [JoroBopom.

[Ipu oOHapyxeHun mpobiieM B pabore oxpanHoro Komruiekca wim Juisi MOXY4YEHUS
KOHCYJIbTallMid ~ TE€XHUYECKoro xapakrtepa KimeHT (1oBepeHHBIE JMIla) MOTYT

! B ciryuae, ecmu npeaycMoTpeno ucnonnenueM Kommnexca u Tapu@HbIM miaHoM
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CaMOCTOSITEIBHO OOpPaTUTBhCS B KPYIJIOCYTOUHYIO CIYXOy TEXHUYECKOW IMOIIEPIKKH I10
TeneoHam:

8 (495) 150-09-54 (MockBa);

8 (812) 600-60-39 (CankTt-IleTepodypr)

8 (800) 555-21-21 (nnasi TeppUTOpPHS 00CTYKUBAHUS, 3BOHOK M0 Poccun
OecIJIaTHBII).

IMopsiaok omiaTsl Yciayr

AOOHEHTCKas IlaTa HAYUCISIETCS C MOMEHTa BKJIoueHUuss OObeKkTa B OOCITy>KHMBAHHUE T10
3aKkaoueHHoMy [loroBopy.

[Tpu 3akmouyenun JloroBopa KinueHT ocyiiecTBisieT omiary yciyr He mo3jaHee 5 (IsToro)
KaJICHJApHOTO JIHA ¢ MOMeHTa noAxkiatodeHus: O0bekTa K o0cinykuBaHuto. B nanpHelnem
KJIMEHT TapaHTHUPyeT HAJWYHE Ha CBOEM JIMLEBOM cuere | (mepBoro) ymcia Kakaoro
KaJICHIAPHOIO Mecslla JE€HEeKHBIX CpPEICTB B pa3Mepe eXEMECSYHBIX HauuCICHUMN
coryiacHo TapudHomy miany.

Croumocts ycayr onpenensiercss TapudusiM minanom u Bkimodaet B cedst HIAC B pa3mepe,
IPEeIyCMOTPEHHOM JAECHCTBYIOIIUM 3aKOHOIAaTeNbCTBOM PD.

Omata ycimyr nmpou3BoauTcsi B pyOmsax P® myrem BHeceHHsI JCHEXKHBIX CPEICTB Ha
pacueTHbli cueT Omeparopa wiaM yepe3 Kaccy Ormeparopa B pasmMepe U MOPSAKE,
onpezenseMoM Tapu@HbIM MJIaHOM.

Omneparop okasbiBaeT yciayru KimeHnTy npu Hanuuumu Ha banance KimeHTa JeHEXHBIX
cpexncts. [Ipu orpunarensHoM bamance Omepartop BmpaBe NPUOCTAHOBUTH OKa3aHHWE YCIYT
Knuentyno 3a4nciieHus Ha ero JMIEBOW CYET HEOOXOAUMBIX IIaTeXKeH.

Omneparop ocymiecTBiIsseT KOHCYIbTallMM KiueHTa no BompocaM B3aUMOPACYETOB MEXKY
OmnepaTopoM u KnueHToM, B TOM 4HCIlie IPEeAOCTaBIIsIeT 1o 3anpocy Kiimenra ycTHyo uin
MIACBMEHHYIO CIIPaBKy O cocTosiHuMU banmanca Knuenra.

be3 nmnpensapurenpHOro Hammexamero yseaomisieHns Kinwmentom  Omepatopa o
MIPUOCTAHOBJICHUH OKa3aHUs YCIYyT NepepacyeT abOHEHTCKOM IJIaThl HE TPOU3BOIUTCS.

[Tocne pactopkenust JloroBopa HeM3pacXxOJOBAHHbBIE JCHEKHBIE CPEJICTBA C JIULEBOIO
cuera Bo3BpaulatoTcss KineHTy Ha OCHOBaHMM €ro MUCbMEHHOTro 3asiBieHus B TeueHue 30
(TpunuatH) KaJeHAapHbIX IHeW, ecau CTOpoHamMu HE corjacoBaHo MHoe. B ciyuae, ecnu
Knuenrom BHeceHa 1uiarta 3a o0ciykuBaHue 1o J{oroBopy B pasmepe CTOMMOCTH TOI0BOTO
oOciy>KMBaHUS COIJIaCHO BbiOpaHHOMY TapudHoMy miany, npu pactopxkeHuu JloroBopa
KnuenTtom [0 wHcTeyeHUs OIUIAYEHHOrO Troja OOCHyKUBAaHMs, HEU3PacXOJOBAHHbIE
JIEHE)KHBIE CPEJICTBA BO3BPAIAIOTCS B Pa3MEPE pa3HULIBI MEX]y BHECEHHBIM aBaHCOM IO
CTOMMOCTH TOJIOBOTO OOCIYXHBaHUS M CTOUMOCTH (DaKTHUECKH OKa3aHHBIX YCIyT
MepecUnTaHHOM Ha OCHOBe TapudoB exeMecsyHoW QOopMbI OIIaThl 3a MEPHO
(aKTU4YECKOTrO OKa3aHMsl YCIIYT.

IIpy BO3HMKHOBEHMM 33JI0JKEHHOCTH IO OIUIATE YCIYyr MPUMEHSIETCS CleIyHOLIUil
HOpSAAOK pacueToB: nocrynarpomue oT KimenTta miarexu (kpoMe omiarsl 3a paboThl 1O
MOHTaQXY M TEXHUYECKOMY OOCIY>KMBAHHMIO) MOTYT B OJIHOCTOPOHHEM YBEJOMHTEIbHOM
nopsake  HampaBisAThes OmepaTopoM Ha  ToramieHue  oOpa3oBaBIICHCS — paHee
3aJI0JDKEHHOCTH 10 WMHBIM JluneBbiM cuetam Kimenta w/wnu JloroBopam Ha OKa3aHue
ycayr, 3akiatodeHHbIM ¢ Kimnentom. O mpousBeneHHoN onepanuu OnepaTop yBeIoMIIsSET
Knuenra myrem tenedonnoro nunn SMS-cooOmienus Ha HOMep, yka3zaHHBIH KiueHtom B
JI0TOBOpE, JINO0 MHBIM AOCTYIHBIM OnepaTtopy criocoOoMm.

OtBercTBeHHOCTH CTOPOH
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B crnyuae HeucnonHEHHWs WM HEHAJUICKAIETO HWCIOTHEHHUS TMPUHATBIX Ha ceds
obs3atenbcTB  OmepaTop HECET TPaXKTAHCKO-TIPABOBYIO  OTBETCTBEHHOCTHh  TEpe]]
Knunedrom.

KineHT HeceT 0TBETCTBEHHOCTH 32 CBOM BUHOBHBIE JICHCTBUSA, a TAKXKE 3a JCHCTBUSI CBOUX
JOBEpeHHBIX Jul 1o JloroBopy, B ciydae eclud TakKue JACUCTBHUS NPUBOAIT K
HEJOCTHUKUMOCTH eI OKa3aHUs yCIIYT.

Omneparop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE CBOMX 0053aTEIbCTB 10
Jo- roBopy B ciydae HencnpaBHOocTH Komruiekca, HacTynusiied no BuHe KnumeHnra mnum
TpeThbuX NULl u/unu otkiatoueHus Kommiekca KnueHTOM, ero JOBEpEeHHBIM JUIAMU WU
TPETHUMHU JIMLIAMHU, a Takke HempenocTaBieHuss OObeKTa sl MPOBEACHUS TEXHUYECKOTO
o0cy>KMBaHuUsI, peMOHTa W/uiu quarHoctuku Komruiekca.

OTtBercTBeHHOCTH OmepaTopa, €ciii TakoBasi OyJeT UMETh MECTO BCIJICJCTBUE HAPYIICHHUS
OnepatopoM YCJIOBHI OKa3aHHsl yCIyT, MOBJIEKIIEro mnpereH3un KimeHTa, HE MOXET
IpEeBBIIIATH CYMMY, PAaBHYIO YacTH MECSYHOM aOOHEHTCKOW IUIAThl, MPOMOPIHOHATBLHOM
BpeMeHH (paKkTHUeCKOTOHEenpeaocTaBiaeHus ycruyr Oneparopom Kinenry.

OrnepaTop HE HECET OTBETCTBEHHOCTH 3a IEUCTBUSA U MOCIEACTBUS IEUCTBUN COTPYIHUKOB

CHJI ONEPAaTUBHOTO PEAarMpoOBaHMs, a TAKXKe IMOCIEACTBUS IUCTAHIMOHHOW OJOKMPOBKHU
nsurarenss O0bekTa Npu 0TPabOTKE «TPEBOKHBIX)» COOOIIEHUN.

Oneparop 0cBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIN JJOKAXXET OTCYTCTBHE CBOEH BUHBI, a
TakKe B CIy4asix MpUIMHEHHs yiepoa:

- BCJIeACTBUE HeBbIoJMHeHUsT KimeHnToM (1oBepeHHbIMH JMnamMu) PykoBojacTBa 1o
skcmuryatannu Kommiekca;

- O0beKTy, HE NPUHATOMY MOJ KOHTposb Cuctembl 1o HezaBHcsmKUM OT Onepatopa
[IpUYMHAM;

- BCJIEJICTBHE HeWcHoMHEeHHs KineHToM o0s3aHHOCTEH, MpeIyCMOTPEHHBIX pasieioM 3
HACTOSIINX Y CIIOBHI;

- B T€YECHHUE MEepHoAa, Korjaa KoHTposib coctosHus Komiuiekca Ha OObekTe HE MOT OBITh
OCYIIECTBJIEH MO He3aBucsAMM oT OnepaTopa npuunHaM (aBapus nurtanus, aBapus AKb
Ha OObekTe B TEYEHHE [JIMTEIBHOTO BPEMEHH, Hampumep, HaxoxxjaeHue OObekTa B
KpPBITOM WJIM INOA3EMHOM IMapKHHIre, HaxoxxaeHne Komiuiekca B pexume «CepBUC» WIH
«HepearupoBanue» u T.11.).

OrmepaTop He HeCeT OTBETCTBEHHOCTH B CiIydae IepepbiBa B paboTe ONepaTopoB CBSI3H.

OmnepaTop HE HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy 00OpynoBaHHs MOCIe
MIPUOCTAHOBJICHUs 00CTYKUBaHMSI WM pacTop:keHus JloroBopa B ciayyae oTkaza Knuenra
OT TMPOXOXKJEHHA TOBTOPHOIO  TeCcTUpoBaHMS WM  3aMeHbl  Kommekca B
CHEUAIIN3UPOBAHHOM WK aBTOpU30BaHHOM CepBHCHOM LieHTpe OnepaTopa.

CroumocTh nemMoHTaxka wiM 3ameHbl Kommekca KiueHT ormutauuBaeT JOMOJHHUTEIBHO
cornacHo [IpelickypaHTy cHenuMaau3MpOBaHHOTO WM aBTOPU30BaHHOrO (CepBUCHOTO
neHtpaOneparopa.

CropoHbI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH MPU BO3ACHCTBUU Ha HUX OOCTOSTEIHCTB
HEMPEeOoJOJMMOI CHUJIbI, HEMTOCPEICTBEHHO MPEMATCTBYIOUIMX HCIIOJIHEHUIO 0053aTeIbCTB
no Jlorosopy. Iloxg oOctostenbcTBaMu HempeogoauMoil cuiibl CTOPOHBI TOHUMAIOT
OOCTOSATENbCTBA HEMPEOIOTUMON CHIIbI, KaKOBBIMH OHM OIPEAETCHBI JIEHCTBYIOIIUM
3aKOoHOAATeNbCTBOM P®D U ciioxkuBIIElcs CyeOHON TPAKTUKOM.

[TponienTs! B coorBeTcTBUU O CT. 317.1. 'K P® Ha nenexHsie o0s3aTenbcTBa CTOPOH 1O
JloroBopy He HAUUCIISIOTCSA U HE YIUIAUMBAKOTCA.

CMmena napoJst

[Taposib 1omKeH OBITh YHUKAIBHBIM IS KaK10T0 O0BEKTA.
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B pamkax 3aximoueHHoro Jloropopa naposib MOKET ObITh U3MEHEH 110 kenanuto Kinenra -
(U3MYECKOro JMIAa U WHIUBUIYAJIBHOTO MPEINPUHUMATENS WIM UX JOBEPEHHBIX JIUIl B
moboe BpeMs IyTeM Telle(hOHHOIrO JIMOO HMUCBMEHHOIo yBenomieHus Ormneparopa npu
YCIOBUM COOOIIEHUs mpenpiaymero (u3mensemoro) mnapons. s KiouentoB -
IOpPUINYECKUX JIML[ CMEHA IAapOJIsl OCYLIECTBISAETCA TOJIBKO IO MMCbMEHHOMY 3asBJICHUIO,
OTIPAaBJIEHHOMY 10 (akcy, D3JeKTPOHHONH TMouTe WM nepegaHHomMy B Otaen
oOCIly’)kKMBaHUS ~ KJIMEHTOB, [P HAJUYUM T€YaTH OpraHu3alud U I[OAINUCHU
YIIOJIJHOMOYEHHOTO JINa. B ciydae ecnm mapoiib, yKa3aHHbIM B NMCBMEHHOM 3asiBJICHUU
Knuenrta, He sBisercs yHUKaiabHbIM, OrmepaTop cBsa3bIBaeTcsl ¢ Kinuentom s
YPEryJMpPOBaHMsI 3TOTO BOIIPOCaA.

B cnyuae ytparel nuHpopManuu 0 maposie BOCCTAaHOBUTH (M3MEHUTH) €r0 MOXHO TOJIBKO
nmyTeM mpeaoctaBieHuss B oduc OmepaTopa sK3eMIuisipa 3akitoyeHHoro [loroBopa u
JIOKYMEHTOB, yJIOCTOBEPSIOIIUX JIMYHOCTD.

KJ'II/IeHT O3HAKOMIJICH C Tpe6OBaHI/I}IMI/I K napomo, paSMeH_[eHHBIMI/I Ha CaﬁTe
www.arkan.ru.

Hcnoab3oBaHue MOOMJIBLHOIO NMPUWJIOKCHUSA U JIMIHOTO KaOuHeTa

MobGuibnoe npunoxenne « ARKAN» npenHaznavaercs Ui yAaJeHHOTO MPEI0CTaBICHUS
Knuentam nnpopmannu no notpediseMbIM yCiyraM, OCIEIHIUM COOBITHSIM U COCTOSTHUIO
OO0bekTa, puHAHCOBOW MH(pOpMAIMU, a TAKXKe [ ynpasiieHus yciayramu u OObekTaMu
(3ampoc KOOpJMHAT, yNaJICHHBIM MOAOIPEB WM 3aIyCK ABUTATElNs, NEPEBOJA B PEKHUMBI
«CepBucy, «CynepOxpaHa» 1 BHIBOJ U3 JAHHBIX PEKUMOB).

HOJIHaSI I/IHCTpYKI_[I/ISI I10 UCIIOJIB30BaHUIO MOGI/IJ'IBHOFO HpI/IJ'IO)KeHI/ISI HaXOOUTCA Ha caﬁTe
www.arkan.ru

IHopsAoK NPHUOCTAHOBJICHUS U BO30OHOBJICHUS OKA3AHUA YCJIYT

JI1si MHUIIMMPOBAHUSI TIPUOCTAHOBIICHHsT 00cykuBaHus 1o JloroBopy corjacho . 5.1.2.
HACTOSIIIUX Y CIIOBUI:

Kiuent — dusndeckoe aumo MoxeT moaarh B OTaen o0CTy)KHuBaHUS KIMCHTOB 3asBJICHUC
WJIM CBSI3aThCS ¢ HUM TI0 Teneony, Ha3BaTh HOMep OO0BEKTa, MapoJib, CBOKO (pamuinio, U
COOOIUTh O HEOOXOJIMMOCTH MPHUOCTAHOBICHHS 0OCIyXuBaHUS. CBSI3b OCYIIECTBIISICTCS
1o TesnedoHam:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (Cankr-IleTepOypr);

8 (800) 555-21-21 (unasi TeppuTOpPHUs O0OCTy:KMBaHHWs, 3BOHOK mo Poccun
oecniiarHbrii). ®@akc: 8 (812) 600-60-33.

Bo3o6HoBIIeHHE OKa3aHUsl YCIYT MPOU3BOAUTCS TOJIBKO MPU HAIMYUU JIEHEKHBIX CPEICTB
(nonoxutenbHoM banance) Ha auneBoMm cuere KiueHTa, paBHOM CyMMe MECSYHOU
aOOHEHTCKOM MaThl B COOTBETCTBHH C Tapu(HBIM IJaHOM, B CpPOKH, yKa3aHHBIC B
HACTOSILUX Y CIIOBUSIX, U TOJIBKO IO pe3yJIbTaTaM YCIIECIIHOIO TecTupoBanus Kominekca.

B cnyuae npexparnieHus: uMmyiiiecTBeHHbIX nipaB Knnenra B otHomenun O0wekTa KinueHt
JOJDKEH noAaTh B Ot1ien oOcmyXKUBaHUs KJIMEHTOB 3asiBJICHUE O pacTopkeHuu Jlorosopa.

Cpox neiictus lorosopa. Ilopsaaok 1ocpouHoro npexkpamenus Jloropopa

I[OFOBOp BCTylHa€T B CUIy € MOMCHTaA €TI0 IOAIMCAHHA CTOpOHaMI/I Ipu YCHGMHOﬁ
I/IIIEHTI/I(i)I/IKaHI/II/I MNCPCOHAJIBHBIX JaHHBIX Knuenra nmbo B HNHBIX ClIydasx,
npeABAPUTCIIbHO COITaCOBAHHBIX C OnepaTopOM.

12

MAC-151-2025


http://www.arkan.ru/
http://www.arkan.ru/

13.2.

13.3.

13.4.

13.5.

14.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

Ecnu uHoe He mpenycmorpeHo coriamenueMm CtopoH, JloroBop IeHCTBYET B TeueHue 1
(omHoro) kanennapHoro roaa. Ecnu 3a 1 (oauH) KaneHJapHbI MecsIl O OKOHYaHHS CPOKa
nevictust JloroBopa Hu ojiHa M3 CTOPOH B MUCEMEHHOM BHJC HE 3asIBUT O HEOOXOAMMOCTH
€ro pacTOp>KEHUs WM U3MEHEHHs, [[oroBop cuuTaercss NPOJIEHHBIM Ha CIIECIYIOIIUN
KaJIEHJAPHBIN TOJl HAa TEX K€ YCIOBUAX. KOIMUeCcTBO MPOJIOHTalkil HE OTPAHUYEHO.

CtopoHBI BIpaBe pacTOPTrHYTh J[OroBOp B OJHOCTOPOHHEM IMOPSAKE B COOTBETCTBHH C
JEUCTBYIOIUM 3aKOHOAATEIBCTBOM P®, mpu ycloBUM HaJISKAIETO YBEAOMIICHHS O
pactopxkenun Japyroil CTOpoHBI (COoXpaHssl I0OKa3aTeIbCTBAa HaJJIeKaIlEed OTIPaBKU
yBEIIOMJICHUSI) B CPOK HE MeHee ueM 3a 14 (ueTbIpHAALATh) KaJICHAAPHBIX ITHEH 10
IpearnoaaracMoi 1aTel pacTopeHus Jlorosopa.

[Ipn pacropxkenun JloroBopa CTOpoHBI O0053aHBI ypEryJupoBaThb Bce (PUHAHCOBBIE
OTHOILIEHUA 1O JJoroBopy.

Pactopxenue JloroBopa He ocBoOOxkmaeT CTOPOHBI OT HCHOJHEHHsS O053aTeNbCTB,
BO3HHUKIIMX JIO0 JaTbl pacTopxeHus JloroBopa, a TakKe OT OTBETCTBEHHOCTH 3a €ro
HapyILICHMs], €CJIM TAKOBBIE UMEIN MECTO IPU UCIIOJIHEHNHN yCI0BUH Jlorosopa.

3akia0unTeIbHbIE MOJOKEHUS U OroBOPKH

JloroBop nerictByer Ha Tteppurtopur P®, oOrpaHnYeHHON HaJIWYMEM TEXHUYECKOU
BO3MOXHOCTH Il OKa3aHUs ycayr no /lorosopy.

B JloroBope WCHONB3YIOTCS TEPMHHBI, MOHITHE KOTOPBIX ONPEACICHO B HACTOSIIMX
YcnoBusix okazaHus yCiayr. B ciydae OTCYTCTBHS OJHO3HAYHOTO TOJKOBAaHUS TEPMHUHA B
VYcnoBusSIX OKazaHUS YCIIyT, CIEAyeT pPYKOBOJCTBOBATHCS TOJKOBAHWEM TEPMHUHA,
OIIPENIEIICHHBIM, B TIEPBYIO OYepelb - 3aKOHOIATEILCTBOM P®d, 3aTeM - CIIOKHUBIIUMCS
(oOmeynorpe6uMbIM) B chepe okazaHus yCIyT.

Bces undopmanus, craBmas uzBecTHoit CTopoHaM B mpoliecce ucronHeHus Jlorosopa,
cuMTaeTcs KOHPUACHIIMAIBHON U HE MOJICKUT pa3riiallieHUuIo0 B TCUCHUE CPOKa JIEHCTBUS
JloroBopa u 3 (TpeX) JET C MOMEHTA €T0 MPEKpaIIeHHUS.

B cayyae wamumums y Kiumenta mommca crpaxoBaHus OObekTa, B - clydae
MPOJIOHTAllMU/U3MEHEHHsST  TIOJIUCAa  CTPAaXOBaHMSI  4epe3  aBTOCAJIOHBL, OpOKEpOB,
opUIIMATBEHBIX JUIEPOB, JHOO ecin coOCTBeHHHKOM OOBEKTa SBISCTCS JU3HMHTOBAs
komnanus, KIIMeHT naet cBoe cornacue Ha npegocTtasiieHre OnepatopoM s JIU3UHTOBOU
koMnanuu KilmeHTa HCKIIOUMTENBHO MO €€ MUChMEHHBIM 3ampocamM HHGOpMaluud O
MecToHaxoxJeHnn OObekTa; JUIsi aBTONPOU3BOJAUTENCH (MX MpPEeICTaBUTEIbCTB Ha
tepputopun P®), aBTOCanoHoB, OpokepoB, OPUIMANBHBIX TUIEPOB — WHGOPMALUU O
KOMIUJIEKTallui, HauMeHoBaHuU Komruiekca, TeaeMaTH4eCKUX JaHHbIX (B TOM 4HCIE O
npoberax 1/c) o @yHkumonupoBanuu Kommiekca u O0bekTa, 0 COOBITUSX, BICKYIIUX 32
coboii mpuocTaHoBieHHe obcmyxuBaHus OObekTa; s cTpaxoBoi kommnanuu Kimenta
Takke MHPopManuu 000 BcCeX COOBITHUSX U OOCTOSTENBCTBAX, CTABIIMX HW3BECTHHIMU
Omneparopy B cBA3U ¢ HcrnojgHeHHeM JloroBopa, B TOM 4HCJE, HO HE OIpaHUYHMBAsICh: 00
OOCTOSATENbCTBAX COBEPILICHHS XHIIEHUS WM YrOHa W/WIM TO- TBITKAX XHUIIEHUS WIIH
yrona OOwekrTa, o moBpexaecHHH OOBEKTa B pe3ysibTaTe MPOTHBONPABHBIX JCUCTBUIN
TpeThbux null, B ToM uuciae Bcaenactsue JITII, o0 ocymecTBiIeHUH TEXHHUYECKOTO
oOcnyxkuBaHusg u peMoHTa Komriuiekca, HaMMEHOBaHHH, KOMIUIEKTAMM M COCTOSIHUU
pabotel Kommuiekca, o mr0OBIX COOBITHSIX, BIEKYIIMX 3a COOOH MPHOCTAHOBJICHHE
obcmyxuBanust O6bekTa B paMkax JloroBopa.

Knuent npenynpexzaeH, 4To 10 MOMEHTa MOCTaHOBKM OObEKTa Ha TrocyJapCTBEHHBIN
PETUCTPAIMOHHBIA yU€T U mpenoctaBieHns Oneparopy MOJHOW WH(GOPMAIMH COTIACHO
HAaCTOSAIMX  YCIOBHMHM, MPOBEICHHE MEPOIPHUATHNA II0 PEArMPpOBAHHUIO  CHIIAMHU
OIIEPATHBHOI'O PEarnpoBaHUs HE OCYLECTBIIAETCS.

Knuenrt MHoAIMMCaHUCM I[OFOBOpa, B COOTBCTCTBHU C (DeﬂepaJ'II:-HI)IM 3aKOHOM OT
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14.7.

14.8.

14.9.

14.10.

14.11.

14

27.07.2006 r. Ne 152-®3 «O mepcOHANbHBIX NAaHHBIX», & TAKXKE B LEJIAX HCIOIHEHUS
o0s3aTenbcTB 1O J[orOBOpY, TMOATBEPKIAET TOJYYEHUE COIJIACHS Ha Tepenady
NEPCOHAJIbHBIX JJAHHBIX CBOMX JOBEPEHHBIX JIMII, @ TAKXKe npenocrasisier OnepaTopy cBoe
corjacue Ha oOpabOTKy CBOMX IMEPCOHAIBHBIX NAHHBIX (B TOM 4Hclie GamMuiaus, uMsa U
oTuecTBO KimeHTa, JaHHBIE O €r0 OCHOBHOM JOKYMEHTE, YAOCTOBEPSIOUIEM JIMYHOCTD,
MeCTe MPOKUBAHUSI/PETUCTPALIUA, KOHTAKTHBIC HOMEpa Tele(OHOB M HWHBIE CBEICHUS,
cooOmienHbie OrnepaTopy B CBS3U ¢ 3akiIrodeHHeM JloroBopa) pa3iudyHBIMH CIOCOOAMHM
(coop, cucremaTuzanus, HAKOIUICHHE, XpaHEHUE, OOHOBIEHUWE, HM3MEHEHHUE,
WCIIOJIb30BaHME, Mepeiada, 00e3TMUrBaHue, OJOKHPOBAaHUE, YHUUYTOKEHUE), B TOM YHUCIE
MyTeM OCYIIECTBICHHS aBTOMAaTU3UPOBAaHHON 0OpaOOTKU TMEpPCOHATBHBIX MaHHBIX, H
npegocrapienue OnepaTopoM MEpCOHANbHBIX JaHHbIX KineHta ero cTpaxoBoit
KOMITAaHWHU, a TakKe TPEeThbUM JIMIaM [0 HMX MOTHBHPOBAHHBIM 3alpocaMm, B LEJAX
ucrogHeHus: JloroBopa, M B MHBIX CiydasX, HPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJATEILCTBOM PO.

Knuent nonnucanuem JloroBopa BbIpaxkaeT CBOE coIlache Ha mosrydeHue ot Omneparopa
WH- (popManiu KOMMEPUYECKOT0 W/WUIM HEKOMMEPYECKOTO, HHPOPMAIIMOHHOTO XapaKTepa
00 OKa3aHWUW YCIYT W/WIW MPOABMKCHUHM HOBBIX YCIYT U MPOAYKTOB W/WJIM OTIPABKY B
CBOM ajpec peKJIiaMHO- WH(OPMAIMOHHBIX MATEpUANIOB O TPEThUX JHIAX, B T. Y. C
YCIOBUSIMU OKa3aHUs YCIyTr W/WIA TPO- ABWKEHUSI YCIYT M HOBBIX MPOAYKTOB MYTEM
OCYIIECTBJICHUS MPSIMBIX KOHTAKTOB C MCIIOJIh30BAHUEM BCEX CPEACTB CBA3M, BKIIIOUAs, HO
HE OIPaHUYUBAsCH: MTOYTOBAs pacchlika, SMS-pacchiika, To0coBasi pacchlika, pacchlika
AJIEKTPOHHBIX TTHUCEM.

Knuent B m000e BpeMsi MOKET OTO3BaTh CBOE COIVIacHe Ha monydeHue ot OmepaTtopa
uH(MOPMAIIMY KOMMEPYECKOTO U/ HEKOMMEPUYECKOT0, H(POPMAIIMOHHOTO XapakTepa o0
OKa3aHUHU YCIyT W/WUIU TMPOJBIKEHUH HOBBIX YCIYT U MPOAYKTOB W/WIW OTIPABKY B CBOM
aZipec peKIaMHO-UH(DOPMAIIMOHHBIX MAaTEpUaJiOB O TPETbUX JHUIAX, B T. Y. C YCIOBUSAMU
OKa3aHUs YCIyT W/WIN TMPOJBKEHHUS YCIyT W HOBBIX IMPOIYKTOB, YBEIOMHB 00 3TOM
oreparopa JIiroObIM MPeyCMOTPEHHBIM HACTOAIUMH Y CJIOBUSMHU CIIOCOOOM.

B pamkax ucnonnenus JloroBopa HajiexamuM ysenomsienueMm Kimenta OmnepaTopom
MIPU3HAETCS:

- B OTHOILIECHUM MHJIUBUIYAJIbHBIX MPEANPUHUMATENEH U (PU3NYECKUX JIUI] - OTIIPABJICHUE
OmnepaTopoM cooOiieHus Ha HOMep MoOuIbrHOTO TenedonHa KimeHTta wim ykazaHHOTO
Knuenrom numa (B Bume SMS), oTmpaBicHHE COOOIICHHS Ha 3JACKTPOHHYIO TMOYTY
Knuenra;

- B OTHOILIEHUM IOPUIMYECKHX JIMIL - HarpaBieHne OnepaTopoM OpHUIHATBEHOTO MHUChMa
MOCPEZICTBOM TIOYTOBOM, TenerpadHoi, pakCUMUIBHON CBS3H, SJIEKTPOHHON TMOYTHI WU
KypbepcKoi ciyxObl, a Takxke, eciaun Mexay Omneparopom u KiumeHToM 3akio4eHO
corjameHue 00 OCYIIECTBIEHMM 3JEKTPOHHOTO JoKymeHtoobopora (B30) —
HaIlpaBJICHHE COOTBETCTBYIOIIMX YBEIOMIIEHHH (coobuienuii) nocpeactsom J3/10.

B pamkax ucnonnenus [loroBopa HammexammuMm yBegomiiennem Omnepatopa KiueHTom
MIPU3HACTCS:

-B OTHOIICHWW WHIWBHUAYAIBHBIX TpEINpUHUMATENed W (U3MUECKHX JIUI[ - YCTHas
nepefava uHbopmaruu (JIMYHO UK mocpeacTBom Tenedona) Knuenrom Omnepatopy npu
YCJIOBUU TTOATBEPKACHUS ITAPOJIS;

- B OTHOIIEHUU IOPUANYECKUX JUI] - HampaBieHne KimeHToM oQUIMaNbHOTO NHChMa
MOCPEICTBOMIIOUTOBOM, TenerpadHol, (akKCUMUIBHON CBSI3M WU KYPhEPCKOHN CIIykKOBI, a
Takke, eciu Mexay Omnepatopom U KioueHTOM 3akiloyeHO —corjaimieHue o0
OCYILIECTBIICHUH  BJEKTPOHHOTO  JOKymMeHToobopora (B0) —  HanpaBieHue
COOTBETCTBYIOIIMX YBeIOMIIeHHH (cooOmenuii) mocpeacreom DJ10.

EpeMH JAOKa3bIBaHWA HAJICKAIICTO YBCIOMIICHUA BO3JIAaracTCsa Ha CTOpOHY'I/IHI/II_II/IaTOPa
YBCOAOMIICHHA.
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14.12.

14.13.

14.14.
14.15.

Bce neiictBus, coBepiienHbie Ha caiite Onepatopa / B MobuinsHOM nipuioxernn/ Jinanom
kaOuHeTe 1OoJ JIOrMHOM M mapojeM KiueHTa, NPU3HAIOTCS COBEPUIEHHBIMU JIMYHO
Knuentom. KinmeHT caMOCTOSITENTbHO HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh H
HepasIralieHUe MapoJie, a TakKe 3a JICHCTBHUS, COBEpIICHHbIe Ha caiite Omneparopa / B
MoOuUIBPHOM TNPUIOKEHUU C HCHOJIb30BaHWEM Homepa JloroBopa, JIOrMHA M Mapods,
npuHaiexkamux Knmuenry.

Bce cnopsl mo [loroBopy CTOpOHBI CTpPEMATCS YpPEryjaupoBaTh IMyTeM IeperoBopon. B
CIy4ae HEAOCTUKEHHS B3aMMOIPHUEMIIEMOrO PEIICHUS, CIIOP MOIEKUT PACCMOTPEHUIO B
COOTBETCTBHUH C JIEUCTBYIOIIUM 3aKOHOIATENBCTBOM PD.

Z[OI‘OBOp COCTABJIACTCA B IBYX INOJJIMHHBIX 9K3CMILIAPaXx.

Knuent yBenomisiercst o npase OnepaTopa MCHoiab30BaTh OnepatopoM NpH MOANHCAHUU
JloroBopa u JOKYMEHTOB BO €r0 UCIIOJIHEHHE (PaKCHUMUIIBHOTO BOCIIPOU3BEICHUS TOANNCH
JUIa, YHOOJHOMOYEHHOTO moAanuckiBath JloroBop ot wumenu OrmepaTopa, a Takke
(bakcuMIIBHOTO BocIpou3BeneHus: rmneyatu Oneparopa. Bo wucnonHenue morosopa
MIPU3HAETCS paBHAs IOpUMYECKas cuia COOCTBEHHOPYYHOW MOAMHMCH M (aKCUMHIBbHOMN
MOANUCH yNoJIHOMO4YeHHoro OmeparopoM nuna. B mensax Hamiaexamero HCHOJHEHUS
00s13aTebCTB, IpeaycMoTpeHHbIX JloroBopom, KineHT, pykoBoacTBysch 1I. 4. cT. 185 I'K
P®, ynonnomounBaer Oneparopa 3aKiIr04aTbh COOTBETCTBYIOIIME JOTOBOPHI C YACTHBIMHU
OXpaHHBIMU TpeanpuaTusmMu (ganee — OxpaHa), a TakKe MPEJCTABISITh €ro WHTEPECHI
nepen OxpaHOW MO BCEM BOIMPOCAM, CBSI3aHHBIM C OKAa3aHUEM YCIYT MO BBIE3Y TPYIIIbI
OBICTPOTO pEarupoBaHMsI HAa TPEBOXKHBIE CUTHANBL. KIMEHT mMpemyrpexiaercs, uTo B
cinyyae oTkaza Knuenra ot gemontaxka Kommiekca w/mwnu pene 6nokupoBku Kommekca,
ycTaHoOBJIeHHbIX Ha OOBekTe, mocie pactopkeHus [loroBopa, OmepaTtop HE HeceT
OTBETCTBEHHOCTH 3a pabory Komruiekca, a Takke BO3MOXHBIM Bpel, MPUYNHEHHBIN
O6nbexty Kinenta padortoit Komiiekca u/uin €ro OTAENbHBIX YacTel, B TOM YHUCIE TPU
YCJIOBUHU HaJUIEKallel SKCIuTyaTaluu.
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