ARKAN

®EJEPANbHbIV ONEPATOP BE30MACHOCTHU

YCJIOBUSA OKA3AHUS YCIYT «MOBWJIbHBIA APKAH»

Hacrosiie Y cnoBust okazanust ycrnyr « MoOwibHbI Apkany (fajee - Y cI0BHUs) ONPeIeNIsioT 00mIre
ycioBusi okazanus yciyr AO «Apkan-My, mpaBa u obs3anHoctd OnepaTtopa (UCIIONHUTENS) U
Knuenrta (3aka3umka), mnpeaenbl U OOBEMbI OKa3bIBAEMBIX YCIYT, HOPSIOK OOCITYKUBAHMS
00OpyZOBaHMA U TPOYUE YCIOBHS OKa3aHMA yciyr. Hacrosimue YcinoBus ¢ MOMEHTA MOIMUCAHUS
JloroBopa BO3ME3IHOTO OKa3aHUS YCIyr CTaHOBSITCS HEOThEMJIEMOW dYacThio Takoro Jloromopa.
KonkpeTHbIiI 00beM mpenocTaBisieMblx OmepaTopoM yCIyr M UX CTOMMOCTH OTPEACIISIFOTCS
COOTBETCTBYIOIIUM Tapu(HBIM IUIAHOM. YCIyrH, HEyKa3aHHble B Tapu(HOM IUIaHE, HO
NpeayCMOTpEHHbIE (ONMHCaHHbIE) B HAcTOsAUX YcinoBusax, Kmuenty He okxasbiBatoTcs. [lpu
BO3HHKHOBCHHU pAaCXOXJCHHUH, TNPOTHBOPEYM B OMHCAaHUM YCIyr, IMpeaenax ©u o0bemax
OKa3bIBaCMBIX YCIyT, CTOUMOCTH YCIIYT, TIOPSIIKE OKa3aHHs YCIYT, MPOYMX YCIOBHUSIX OKa3aHUs
YCIIYT, yKa3aHHBIX B HACTOALIMX YCJOBUSX M COOTBETCTBYIOLIEM Tapu(pHOM IUIaHe, BHIOpaHHOM
KnmenTom, ecnu TakoBbIe OYAYT HUMETh MECTO, TPUMEHEHHUIO TOAJIEKAT YCIOBHSI TapU(HOTO TUIaHAa.
Hacrosime YcnoBus myonukyrorest B ceti «MHTepHET» 10 aapecy http://arkan.ru, a takxe mMoryr
OBITh TIPEIOCTABIICHBI 110 TpeOoBaHMI0 KineHTa Ha OyMakHOM HOCHUTEJIC.

1. Onpenesnenns U cOKpalleHns

[Ipn 3akimoueHWM, WCHOJHEHUU U TOJKOBaHWU JIOTOBOPOB BO3ME3AHOTO OKa3aHHUS YCIyT
«MoOunbHBIN ApKaH» CTOPOHBI UCIIOJIB3YIOT CIEAYIOIINE TEPMUHBI U UX ONPEICICHHUS:

Kanenr — ¢usnyeckoe uiu 0OpUIAYECKOE TUI0, 00Ja/Jar0IIee IpaBaMu MOJIb30BAHUS, BJIAJICHUS
u/unu pacnopspkeHus B oTHomeHnn O0bekTa u 3akintounsiiee JJorosop ¢ Onepatopom.

Onepatop — AkimonepHoe o61mecTBo «Apkan-M» (AO «Apkan-M») MUHH 7710525421/KIII1.
771001001; Mecto naxoxpaeHusi: 125196, Mocka, yn. Jlecnas, n. 8/12, Hecymiee mpaBa u
00s13aHHOCTH UCTIOJHUTEIA 10 3aKtoueHHOMY ¢ Kinentom JloroBopy BO3ME3THOTO OKa3aHUsl YCIYT.
O0beKT/MOOMIBbHBIH 00BEKT — TPAHCIOPTHOE CPEACTBO C ycTaHOBJIEHHBIM Kommiekcom
Omnepatopa, cBelleHUsI 0 KOTopoM cojepxarcs B JloroBope. B cinydae ecnu mo JoroBopy yciyru
OKa3bIBAIOTCS B OTHOILICHUH JIBYX U 00Jiee 00BEKTOB, TO CBEACHUS O KaXKIOM MOCIIEIYIONEM 00bEKTE
0oTOOpaxkaroTcss B WH(GOPMAIIMOHHOM JIUCTE, KOTOPBIA CTAHOBHUTCS TMPHJIOKCHHEM K JIOTOBOPY C
MOMEHTA €r0 MOAMUCAHUS 00EUMHU CTOPOHAMH.

Yeayra — opranuzanusi KpyriioCyTOYHOTO MpreMa W oOpaOOTKM Ha IyJbTe HEHTPAIN30BaHHOTO
HaOII0IeHUs COOOIIEHUN, MOCTYMAIINX OT ycTaHoBiIeHHoro Ha O0nekte Kommekca, B ciydae,
ecmi OOBEKT HAaXOAWTCS B 30HE NIEHCTBHS CHCTEMbl MOHHTOPHWHTA W TIEpEladll M3BEHICHUN IS
MOOUIBHBIX 00beKkTOB (CHcTeMa), ompeIeIeHHON TUTIOM ycTaHoBIeHHOTro Ha O0BekTe Kommekca,
a TaKke oOecredyeHue JOCTaBKU «TPEBOXKHBIX» co00ImeHuil or OO0beKkTa cuiaM ONepaTUBHOIO
pearupoBaHUs IS TPOBEJACHHSI HMMH MEPONPHUATHA IO PEarupoBaHUIO W  IPECEUCHHIO
MIPOTUBOIIPABHBIX JEUCTBUM, ONIPEICIICHHBIX IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM PD, 110 OTHOLIEHUO
k OObeKTY 1/Wwi HaxoasmuMcs BHyTpr O6bekra Kinenty n/umu ero nosepenHbM numam®. Kianenrt
YBEIOMJICH, YTO MPEAOCTABICHUE YCIYT 10 J[oroBOpy HE TapaHTHpYyeT aOCOJIOTHOW 3alllUTHI €TO0
OOBeKkTa OT MPOTHBOIPABHBIX MOCATATEILCTB CO CTOPOHBI TPEThUX JUI. OCHOBHBIM Ha3HaUYCHUEM
YCITYT SIBJISIETCS 3HAUNTEIbHOE YMEHbIIIeHNe pucka yrona/xumenus TC.

Tapudublii nuian - crapaapTHas Gopma KoMMepueckoro npemioxenus Omeparopa, B KOTOPO
YKa3bIBa€TCs MEPEYeHb BO3MOXKHBIX yciayr OnepaTtopa, B TOM YMCIIE JOMOJHUTEIBHBIX, & TAKXKE UX
1eHbl. BpIOpaHHBIM Tpu 3akiaroueHuu goroBopa KimeHToM TapudHbBI TUIaH yKa3bIBaeTCs B
3akmouaeMoM ¢ Knuwentom poroope. Tapuduble miaHbl SBISIOTCS HEOTHEMIEMOW YacThblO
Jlorosopa u nyonukyrotcs Oneparopom Ha caiite http://arkan.ru.

! MIpenocrasnsiercs B ciydasx, MPeLyCMOTPEHHBIX TAPH(PHBIMU IUIAHAMH U MCIIONHEHUEM KOMILIEKCA.
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Cucrema — cucTeMa MOHHUTOPUMHIa M IepeJayd M3BEIICHUM [JI1 MOOWUIIBHBIX OOBEKTOB,

byHKIIMOHHpPOBaHUE KOTOpoM obecrneunBaer Omneparop. 3oHa aeictBusi CHCTeMbl ONpenesseTcs
HaJIMYMEM TEXHUYECKON BO3MOXKHOCTH 110 MIPUEMY U Tiepeiaue curuaioB oT Kommiiekca.

IIIIH — nynbT HeHTpaM30BaHHOro HabmoaeHus OnepaTopa.

JInueBoii cueT — crocod ydera JIEHEKHBIX CPEJICTB KOHKpeTHOro KineHTa B OMJUIMHIOBOM crcTeMe
Omneparopa.

Bananc — cymMMa ieHeXXHBIX CPEACTB Ha JTULeBOM cuere KnuenTa.

JoBepennoe guno KumeHra — ynomHoModyeHHoe KinMeHTOM Ha cCOBEpIIEHHE ONPENENIEHHBIX
nercTBuil mo JloroBopy JuIo, CBEAEHUS O KOTOPOM YKa3aHbl B JOTOBOPE BO3ME3AHOTO OKa3aHUS
yciyr. JlonmoiHuTeIbHbIE YCJAYrM — UHPOPMAIIMOHHBIE W/WUIN KOHCYJIbTAllUOHHBIE, a TaKXKe WHBIC
TUIaTHBIE YCIIYTH, OKa3biBaeMble OrmepaTopoM U mnpuoOpereHHble KiueHTOM, MpeaycMOTpeHHbIE
JononautensHeiM cornamenueM ¢ Knuenrom n/unu Tapudueim maaHoM. J[onodHUTENbHBIE YCIYTH
nyonukytorcs Onepatopom Ha caiite http://arkan.ru.

Komnuiekce — cnyTHHKOBasi IPOTUBOYTOHHAs cCUCTEMa (PAa3IMYHOTO UCIIONHEHUS] ), YCTAHOBJIEHHAS Ha
O6wbexTe Knuenra.

«Jlo:xHO€» cpabaThIBaHHe — [Iepe/iaua «TPeBOKHOTO» coobmenus oT Kommekca O0bvekra Ha [TITH
Oneparopa B ciydasix, HE CBA3aHHBIX C COBEPILIEHHWEM MPOTHBOINPABHBIX JAEUCTBHI B OTHOILIECHUU
MOOUITEHOTO 00BbEKTa W/WiIH Haxoamuxcst BHyTpu O0bekTa Kienrta u/umm ero 10BepeHHBIX JIHII.
Mo0OuIbHOE PUJIOKEHHE’ - CIIEHUATN3UPOBAHHbIN cepBHC I KIIMEHTOB, KOTOPKIi MPEICTABISET
co00i1 ycTaHaBIMBaeMOe Ha MOOMJIBHOE YCTPOMCTBO MpOrpaMMHOE oOecredeHne, mpeiHa3HaueHHOe
U1 yajaeHHoro npenocrasieHus Knnenram napopManny no noTpedisseMbIM yCiayraM, CTaTUCTUKE,
a TaKke ympaBieHus yciayramu 1 OObeKTamu.

MOHHMTOPHMHI — MPOIECC ABTOMATU3UPOBAHHOTO cOOpa U 00pabOTKU MH(MOPMALIMK O COCTOSTHUU U
MecTornonoxeHuu OOobeKTa.

OJ1 — oneparuBHbIil nexypusiil [ILIH Oneparopa.

OJIC — oneparuBHo-nexypHas ciyx6a [1IIH Oneparopa

Iapoab — KOMOBOE CJIOBO/CIIOBOCOYETaHUE, MpeAHa3HaueHHOe s uaeHTu(dukanun KiueHra
OmnepatopoM, B TOM YHUCIIE MPHU TOBEJCHUU «TPEBOKHOTO» COOOIIECHUSI.

«TpeBoxnoe» coodmenue — curaan « [PEBOI' Ay, noctynaromuii ot Komrexca O6wexra Ha [TITH
Oneparopa.

IIpejickypanT — cuUCTEeMaTHU3WPOBAHHBIA IEepedYeHb OOOPYAOBAHMS M YCIYI C YKa3aHHUEM UX
CTOMMOCTH, IIPEIOCTABIIIEMBIX B CIIELUATU3UPOBAHHBIX UM aBTOPU30BaHHBIX CEepBUCHBIX LIEHTPAX
Omnepatopa. [Ipeiickypant nyonukyercs Oneparopom Ha caite http://arkan.ru.

Pexxum «CepBuc» - pexxum padbotsl Komrekca, mpeaHa3Hau€HHBIN JJIS1 BPEMEHHOTO OTKIIFOUCHHS
OXpaHHBIX (PYHKIMI U 3ampeTa JocTyna K HacTpoiikam Komrekca.

Pexum «HepearupoBanusp» - coctossnue Komriekca, mpu kotopom Ha [IIIH xomnannu noctynaror
BCE «TpeBOKHBIE» U HH(pOopMaronHble curHaibl, Ho OJIC Ha HUX He pearupyeT. [lepeBo/BbIBOA U3
pekrmMa BO3MOKEH TOIBKO 1O 3BOHKY B O/[C ¢ moaTBepKIeHUEM MapoJis 1O TPEBOTaM.

2. Oo0s3annocTH Oneparopa

2.1. Oxa3zbiBaTh yciyru KianeHTy B COOTBETCTBUM C HACTOSALIMMHE Y CIIOBUSIMU;

2.2.  OcyuiecTBUTh KOHTPOJIbHOE TecTHpoBaHue Komruiekca, yctaHOBIeHHOTO Ha OOBbEKTe;

2.3. Bxmounts OOBEKT B 00CTyKMBAaHHE B COOTBETCTBHU C BHIOpaHHBIM KimenTOoM TapudHbIM
IJIaHOM B TeueHue 6 (1iectu) paboyMx YacoB C MOMEHTA TOJYYEHHUs OpHUTHMHAjIa WIM KOMHUH
JloroBopa, a Takxe KONUN JOKYMEHTOB, MOJTBEPKAAIOIINX 3aKOHHOCTh BJIaJICHHS TPAHCIIOPTHBIM
CPEJICTBOM, NIPH YCJIOBHMH YCIICIIHOT0 NPOBeIeHUsI KOHTPOJIbHOIO TecTupoBaHusa Kommiekca n
noaTrBep:;kaeHns Kiuenrom napous;

2.4.  OcymecTBIATh KPYIJIOCYTOUHBIM MpHUEM, PErUCTpaluio U oO0pabOTKy MOCTyMawmend OT
Kommnekca nadopmannu, onosemars KienTa uiu ero JOBEpEHHBIX JHII (B OPSIIKE 0U€PETHOCTH,
yKa3zaHHOM B JIOrOBOpE) O «TPEBOKHBIX» COOOIICHUSX;

2 KoppeKTHOCTL paboThl MOOHMIIBHOTO TIPHMIIOKEHHS 3aBUCHT OT HPOrPAMMHOIO o0ecredeHus yeTpoiicTea KimenTa, Ha KOTOpOe YCTaHaBINBAETCs
HPHIIOKEHHUE
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2.5. B caywasx, NOpeayCMOTPEHHBIX Tapu(pHBIM IUTAaHOM © wucrnonHeHneM Kowmmekca,

o0ecrieunBaTh JAOCTaBKY HMH(OpManuu o mnoctynuBmemM oT OObeKTa CUTHaje «TPEeBOra» B
JUCIIETYEPCKYIO CIYKOY CHII OTIEpaTUBHOI'O PEarMpOBAHMUS C LIE€JIbI0 HAPABJICHUS HA «TPEBOXKHBIN
OOBEKT rpymnibl pearupoBaHus;

2.6. OcymecTBnsaTh OecruiaTHOE TapaHTHWHOE oOciyxuBanne Kommiiekca B TEYeHHE CpOKa,
YCTAHOBJIGHHOTO €ro mpousBoauteneM. HerapanTtuiiHble pa®oTbl (B TOM 4MCIE€ IUIAHOBOE MU
BHEIUIAHOBOE TEXHUYECKOE OOCIYKHBAHHME) OCYILECTBISIOTCS B COOTBETCTBUU C YTBEP)KICHHBIM
[TpeiickypaHToM Ha pa®OThl CHEUUATM3UPOBAHHOIO WM aBTOPH30BaHHOrO CEpBHCHOrO LIEHTpa
Omneparopa;

2.7. B ciydae npecedyeHus: CUIIaMU ONIEPaTUBHOIO PearMpoBaHUs [IPABOHAPYIIEHUH B OTHOLICHUH
OO0bekTa, IPUHATH MEPHI K BbI30BY HA O0BekT KitneHTa (ero 10BEpeHHBIX JIMII).

3. Oosi3anHocTu Kitnenrta

3.1. He nmo3agnee 3 (Tpex) MecsAleB ¢ MOMeHTa 3akitoueHust JloroBopa obpatutkes k OnepaTopy

s BkimoueHuss OObekTa B oOcimyxuBanue. B mporuBHoM ciydae Omepatop HMeeT MpaBo

pacTopruyTh J[0roBop B OJHOCTOPOHHEM MOPSIJIKE;

3.2.  VYka3zaTh Ipu 3aKioueHun J{oroBopa J0CTOBEpHBIE CBEACHUS O ce0Oe, JOBEPEHHBIX JIHIAX, 00

OObekTe, B TOM YKCIIe IPEIOCTaBUTh KOMTUU JOKYMEHTOB, MOATBEPKIAOIINX MOCTaHOBKY OOBeKTa

Ha rOCy/IapCTBEHHBIN PETUCTPALIMOHHBIN yU€T, MPaBO BIAJACHUS, MOJIB30BAHUS, PACTIOPSKEHUS U/UITH

obpemenenust O0beKTa, a B ciiydae crpaxoBanusi OObEKTa MO PUCKY «YTOH»/«XHILEHHUE» - KOTHIO

CTPaxoBOTrO MOJIKCA.

B cnydae u3meHeHus ykazaHHOW MH(POpPMAIMH, B TOM YHCIIEe KOHTAKTHBIX AaHHBIX KiueHra, ero

JIOBEPEHHBIX JIUIl, MPOJOHTAIMU/U3MEHEHHsI CTPaxoBOro moiuca, cmMeHe He MeHee 40% uBera

MOKPBITUS Ky30Ba O0bekTa KiueHT o6s3yercs:

- WHAMBUIYyaJIbHBIC IPEANPUHUMATENN U (PU3NUECKHUE JIUIA - HaJuIexKale yBenoMuth OnepaTopa B
TeueHne | (OAHOr0) KaJeHAAPHOTO JHS C MOMEHTa HACTYIUIGHHS TaKuX HW3MEHEHHH ¢
MOCIIEYIOIUM ayOJIMpoBaHeM WH(GOPMAlMK B MUCBMEHHOM BHJE B TEUEHHUE CIEAYIOIMUX 3
(Tpex) xaneHIapHBIX AHEH;

- IOpUAMYECKHUE JIUIa — HaaJexalne yBeaqomMuts Oneparopa B TeueHue 1 (ogHOro) pabouero JHs €
MOMEHTa HAaCTYIJICHUS TAKUX U3MEHEHU;

3.3.  ¥YBemomuts Oneparopa HaajexamuM 00pa3oM o Tiepexoie paBa COOCTBEHHOCTH, BIIAICHHS,

nosib30BaHusi i obpemeneHuss OOwnekTa B TeueHue 10 (decsiTh) KaleHAApHBIX JHEH C J1aThl

HACTYIUUICHUSI TAKOTO COOBITHS;

3.4. OOGecne4ynTh rapaHTUPOBAHHYIO BO3MOXKHOCTH (B peskumMe 24 Ha 7) OmepaTopa cBsI3aThCs 1O

HOMepaM TesnedoHOB, yKa3aHHbIX B JloroBope, ¢ KimneHToM, ero 10BepeHHBIMU JTUIIAMHU C TIETBI0 X

OTIOBEIICHUS O MOCTYNMUBIIMX OT OOBEKTa CUTHAJAX, BHI30BAX HAa «TPEBOXKHBIIN) OOBEKT, a TaKkKe

MIPUHSTUS ONEPATUBHBIX PELIEHUN B paMKax JaercTBus Jlorosopa.

CaMocTOATENbHO MPOBECTU MHCTPYKTAX JOBEPEHHBIX JIMI] O MOPSAKE AEHCTBUIM B COOTBETCTBUU C

ycnoBusMHu [loroBopa, HacTosimumu Y cinoBusiMA U PykoBozicTBoM no akcrutyaranuu Komiekca,

3.5. He nmomyckath «J10XHBIX» cpabareiBaHuii Komruiekca mo cBoel BHHE, HE pasriaiiarh

MIOCTOPOHHUM JIMIIaM (He SIBISIOLIMMCS JJOBEPEHHBIMU JIUIIAMHU ) IPpaBUIia 0Jib30BaHus KoMiuiekcom,

MIPUHIIUITBI TI0J1aYX COOOIIEHUM, YCIOBHBIM HOMep OO0BEKTa U MapoJIH, UCTIOIb3yeMbIe B MPOIECCe

skcrutyataunn Komrekca;

3.6. Hewmennenno u3Bemars OnepaTtopa o J00BIX OOHAPYKEHHBIX HencnpaBHOCTIX Kommiekca;

3.7. Oxa3pIBaTh BCECTOpPOHHEE cojAeWcTBUE MPHOBIBIIMM Ha OOBEKT MO CHTHAIY «TPEBOTa»

COTPpYAHUKAM CHJI ONEPATUBHOIO PEarupoBaHUsS MPH BBIMOJHEHUU UMM CBOMX (DYHKIIMOHATHHBIX

00s13aHHOCTEH;

3.8. MHcnonn3oBats Komruiekc B COOTBETCTBHM ¢ PyKOBOJCTBOM TIO0 OKCIUTyaTaluu, HE

BMeIIMBaThCA B paboty Kommiiekca, He OCYIIECTBISATh PEMOHT, MOHTaX, JeMOHTax Komriekca

CaMOCTOSITEIPHO WJIM B CTOPOHHUX HECIMEIHMATIN3UPOBAHHBIX CEPBUCHBIX IIEHTpax. M3meHeHue

dyakimonana Kowmruiekca He jomyckaercs. PyKOBOJICTBO 1O JKCIUTyaTallud ITyOJIMKYETCS

OmnepatopoM Ha caiite http://arkan.ru;

3.9. B mensx obecrnieuenuss Hamnexameid paborel Kommiekca mpemoctaButh OOBEKT B



CHENUAI3UPOBAHHbIN UM aBTOPH30BaHHbIA CepBucHBI 1eHTp Oneparopa:

- JUIsl OCYIIECTBIIEHUS IAaHOBOTO TEXHHUYECKOro oociyxuBanus Kommiekca - He pexe 1 (oaHOrO0)
paza kaxzasle 12 (nBeHaauaTh) MECSIEB C JaThl YCTAHOBKM JMOO TMOCIEIHETO IUIaHOBOTO
TEXHUYECKOr0 OOCIY)XKMBaHUS, a TaKKe B COOTBETCTBUU C TpeOOBaHUSMHU JOKYMEHTOB IIO
skcmutyatanuu Komrmuiekca, B cpok He mno3gHee 10 (mecsatu) pabouux AHEH ¢ MOMEHTa
COOTBETCTBYIOIIEro oOpaiienus OnepaTopa;

- JUIsl TUaTHOCTHUKH - B cllydae o0CTyKuBaHus (MOHTaXa, peMoHTa u 1ip.) Komruiekca B CTOpoHHEM,
HECHEMAIN3UPOBAHHOM CEPBUCHOM LIEHTPE, IOCJIE MOIBITKM XUIIEHUs Wi yroHa OObekTa,
MPOTUBONPABHBIX NEHCTBUN TPETHUX JIUII IO OTHOIIEHUIO K OO0bekTy, noBpexaeHus O0bekTa, B
ToM uuciae B pesynbrare JTII, B cpox He mo3gHee 5 (mATH) pabouumx JHEH C JaThl
COOTBETCTBYIOIIETO COOBITHS;

- 71 pEMOHTa - B cllydae oOHapy>KeHUsI OTKa30B U cOoeB B pabore Kommiekca b0 nmonyyeHus
COOTBETCTBYIOIIET0 cooluieHus: ot OnepaTtopa, B cpok He no3aHee 10 (mecartu) pabouux AHEH ¢
JaThl COOTBETCTBYIOLIETO COOBITHS.

B cinyuyae urnopupoBanus Kinuenrom tpeboBanuii Oneparopa 0 HEOOXOAUMOCTH MPEIOCTABICHUS

OObekTa B CHEIMAIM3UPOBAHHBIN WM aBTOpH30BaHHBIN CepBHUCHBIN 1IeHTp OnepaTopa, MOCIeaHHMA

BIIpaBe MPUOCTAHOBUTH 00cTykuBaHne OObEKTa B MOPAJIKE, IpeycMoTpeHHOM 11. 4.1.6. HacTos X

Ycnosui.

B cnyuae, ecnu no BuHe KnmeHnra He BbInonHeHbl TpeOoBaHus OnepaTopa O IPerIOCTaBICHUU

OObekTa B CHEIUANIM3UPOBAHHBIN WU aBTOpu3oBaHHBIM CepBucHb 1eHTp Omneparopa mis

YCTpPAaHEHHUs BO3HUKIIUX HEUCHPABHOCTEW, IOCIEIHUNA BIpPaBE B OJHOCTOPOHHEM MOPSAKE

OTKa3aThCs OT HCIOJIHEHHUS CBOUX 00s3aTenbcTB MO JloroBopy (C HajiexalnuM yBeJOMIICHUEM

KrnuenTa). B ykazanHom ciryqae Oniepatop He MPOU3BOIUT BO3BPAT OIJIAYEHHON a0OHEHTCKOM TIAThI

3a TEKYIHN MECHII;

3.10. Tlo mcreuenuto cpoka ciryx0bl o TpedoBanuio Oneparopa ocymecTBUThL 3aMeHy Komruiekca.

3.11. Croponbl KOHCTAaTHPYIOT, 9YTO OrepaTop 00s3aH 00eCIeYNTh BO3MOXHOCTh HCIOJIb30BAHUS

Komriekca, ocymecTBiIsITh TeXHUYECKOe oO0cnyuBanne KoMrekca B TeueHne ero cpoka CiryxObl.

[Tocne ucreuenus cpoka ciyxx0s1 Kommekca, ykazanaoro B PykoBojactse no skcrutyaranuu, Knvenr

00s13yeTcst ocyliecTBUTh 3aMeHy Komruiekca, ecnu wHoe He coryacoBaHo ¢ Omepatopom. 3aMeHa

000OpyZIOBaHUS OCYIIECTBIIACTCA MO TapudaM, NEHCTBYIOINIMM B COOTBETCTBHUH C YTBEPKIECHHBIM

[IpelickypaHToM ClieHUATIM3UPOBAHHOTO WM aBTOpU30BaHHOro0 CepBUCHOrO LIeHTpa OnepaTopa;

3.12. CoeBpemeHHO oraunBath yciayru OnepaTopa B COOTBETCTBUU C 3aKJIIOUEHHBIM JloroBOpOM,

Tapu(HBIM TJIAHOM U HACTOSIIUMHU Y CIIOBUSIMHU, a TAaK)KE OIJIAYMBATH KOMIICHCAITMH 32 «JIOKHBII

Bbie3qT Ha OOBEKT cuil omepaTuBHOTO pearupoBanus. [lo TpeGoBanuio OrepaTopa MpeaCTaBIATh

JOKYMEHTBI (KOTIMU JJOKYMEHTOB), MOATBEp K 1atore (GakT OIuIaThl yCIyT;

3.13. OmnaymBaTh pacxoAbl 3a YCIYTH MOOWJIBHOW CBSI3M 1O CHUM-KapTe, YCTaHOBJICHHOW B

000pyZI0BaHNH, TIPEBBIIIAIOIINE YCTAHOBIEHHBIN TapudHbIM TUIaHOM JTUMUT. CTOMMOCTD €IMHUIIBI

YCIIYTH CBSI3HM, OKa3aHHOM CBEPX YCTAHOBJIEHHOTO JMMHTA, ONpPEAEIIIeTCs COTJacHO JAEUCTBYIOINUM

Tapudam orepaTopa COTOBOI CBS3H.

3.14. B cmydae peopraHu3zaiiuu, ©3MEHEHUS aJpeca MECTOHAXOXKICHUs, OAaHKOBCKUX PEKBU3HUTOB,

cMmeHbI pykoBojicTBa Kinenrta, KireHnt 00s13an mucbMeHHO yBeToMUTH Onieparopa 00 5TOM B TEUCHHE

5 (msiTH) HEH co AHS YKa3aHHOTO U3MEHEHHUSI.

3.15. B cnydae npekpaiienusi umyiiecTBeHHbIX TpaB Kimenta B otHomennn O6wekta KnneHt

noiokeH mogath B OTien o0CIyKUBaHUs KIIMEHTOB 3asBIIEHUE O pacTop:keHuu JloroBopa.

8 Crmcox u azpeca mybmmkytotest OmepaTopoM Ha caiite http://www.arkan.ru/, a takke pa3memaroTcs B 30Hax oocayxuBanns Kinenros B oducax Omeparopa.
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4, IIpaBa Onepartopa

4.1. B coorBeTcTBHMH € 3aK/I1I049eHHBIM J[oroBopom Oneparop nMeer npaso:

4.1.1. B 01HOCTOPOHHEM IOPSAIKE BHOCUTh U3MEHEHMsI B HacToAlMe Y cinoBus U TapudHble mIaHsbl,

HaJyIexXaluM o0pa3zoM yBeaoMmuB 00 3ToM Kimenta He mo3nHee yem 3a 14 (4eThIpHAALIATH)

KAJICHIApHBIX JHEHM [0 BCTYIUICHHs B CHIy TaKuX HW3MeHEHUW. YBenowuieHne Kimenrta o

IUTAHUPYEMBIX U3MEHEHHSIX OCYILECTBIISIETCS TyTEM HAINpaBJICHUsI HA HOMEpP MOOMIIBHOTO TenedoHa,

yKa3zaHHBIH MM 1pu 3akiarodeHun JloroBopa, uH@opmanuoHHoro SMS cooOumeHus u/unu

MOCPEJICTBOM TIOYTOBOM CBS3M / 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa, W IYTEM OMYOIMKOBaHUS

OmnepaTtopoM Ha caiite http://www.arkan.ru HoBbeIx pemakuuii YciaoBuii u TapubHBIX IIaHOB.

B cnyyae ecnu KnmeHT 10 BeTymiieHHMs B CHILy yKa3aHHBIX M3MEHEHHMH HaJyuIekalluM oOpa3oM He

yBegomMutr Omnepatopa O pacTropkeHuu JloroBopa, M3MEHEHHsI OyIyT CUMUTAThCS HPUHATHIMU

(akuenroBaHHbIMU) KimenTtoM mo ymomuanuio. Otka3 KimeHTa OT HpUHSATUS HOBBIX YCIIOBHIA

ABJIAETCA OCHOBAaHMEM K JOCPOYHOMY pacTopxkeHuto JloroBopa OneparopoM B OAHOCTOPOHHEM

nopsnke. Jlaroit pacrop;kenus Jloropopa siBIsieTCsl 1aTa BCTYIJIEHUS B CHITY YKa3aHHBIX U3MEHEHUH.

Jlo MomeHTa pacTopxeHus JloroBopa yciayru OKa3bIBalOTCS U OIIAYMBAIOTCS COTJIACHO Y CIIOBUSM U

TapudnbiM 1u1aHaM B npexHeN akuenToBaHHoN KiinenToM penakuuu.

4.1.2. B cimydyae oOHapykeHHs O0TKa30B mwiu cOoeB B pabore Kommiekca TpeboBats oT Kimenra B

teyenue 10 (gecstu) pabounx AHEH ¢ MOMEHTa NojydyeHuss KineHToM COOTBETCTBYIOIIETO YCTHOTO

TpeboBanus Omepatopa npenocTaBuTh OOBEKT A MPOBEACHHUS TEXHUYECKOTO OOCTYKUBaHUS

Kowmmekca;

4.1.3. TlpoBecTn MOBTOpHOE TecTHpoBaHWEe Komriekca mepen BKIIOUYEHHEM B OOCITY)KHBaHHE

OObekTa B cilydae, €ClIM pa3HuLia MeX1y AaTOH KOHTPOJIbHOTO TECTUPOBAHUS U JATOW BKIIIOUEHHUS B

oOciy>xuBaHue coctapisier 6onee 1 (ogHOro) kamenpapHoro mecsiua. IloBropHoe TectHpoBaHue

Oo6wbekTa sBisiercs 11 KimmenTa niuaTHeIM B cooTBeTCTBHHM ¢ [IpeiickypanTom;

4.1.4. OcyuiecTBISTh 3alIUCh U XpaHEHHE TeJIe(POHHBIX COOOIIEHN 1 TeperoBopoB ¢ Kinuentom, ero

JIOBEPEHHBIMH JIMLIAMHU I10 BONPOCaM, CBA3aHHBIM ¢ HcrogHeHHeM CTopoHaMu 00s3aTeNbCTB, U

MCIIOJIb30BAaTh UX B KAYECTBE J10KA3aTENIbCTBA MPU PA3PEILIEHUU CIIOPHBIX CUTYaIUi;

4.1.5. Tlpu oka3aHuM yCIyT, IPEeLyCMOTPEHHBIX Jl0OrOBOPOM, HCIIONB30BATh IEPCOHATBHBIEC TAHHBIE

Knuenra u cBenenust, ykazanuslie B JloroBope, ¢ coOII0A€HIEM NPUHIIUIOB KOH(PHUISHIIMAIBHOCTH B

COOTBETCTBHUH C AEHUCTBYIOIIUM 3aKOHOAATEIbCTBOM PD;

4.1.6. IlpuoctaHoBUTH OKazaHUe ycayr mo JloroBopy, HaajexanmM o0pa3oM yBEAOMHB 00 3TOM

Knuenra He no3nHee yem 3a 3 (TpH) KaJeHJAPHBIX JIHS 10 IPEANoIaraéMoi 1aTbl IPUOCTAHOBICHHUS,

B CIIyYasx:

- HeucnoiaHeHus KireHToM o0s3aTeNbCcTB, YKa3aHHBIX B pa3jiesie 3 HaCTOAIUX Y CIIOBUM;

- HeBbinonHeHus Knuentom tpedoBanus Oneparopa cornacHo 1. 4.1.2. HacTosIux Y coBui;

- HeblnonHeHus Knuentom tpeboanuii Oneparopa 06 ormiare yciiyr, OKa3aHHbIX B COOTBETCTBUU
¢ loroBopom.

4.1.7. Bo300HOBIIEHHE OKa3aHUS YCIyT, IPUOCTAHOBJIEHHBIX coriacHo myHKTy 4.1.6 u /umm 5.1.2,

MPOU3BOANTCS TOJIBKO MO 3asBke Kimenra, nepenanHoit Omneparopy HaAJexallMM 00pa3oMm.

OO0s3aTenbHBIMU YCIOBUSAMHU BO30OHOBIICHUS OKAa3aHUS YCIYT SBISIOTCS:

- TOJOXUTENbHBIN bananc Ha nmuiieBoM cuete KineHnrta, paBHbI CyMMe HE MEHEE MECSTUHOM
aOOHEHTCKOM MJIaThl B COOTBETCTBUU C Tapu(HBIM MIIaHOM;

- YCTpaHEHME NPUYMH IPUOCTAHOBJIEHUS OKa3aHUs YCIYT;

- TpOBEAEHME yCHENIHOro Tectupoanus Kommiekca.

4.1.8. Bo30OHOBIIEHNE OKa3aHMs YCIyT MPOU3BOAMUTCS B TeueHUe 24 (ABaALaTH YETHIPEX) YacOB C

MOMEHTA MOTYYEHUS 3aBKU U BBIMOIHEHHS YKa3aHHBIX BBIIIE YCIOBHM.

4.1.9. B cnyuae HezauucieHus Ha JIuIeBOi cueT KineHnta B TeueHue 2 (IByX) MECSIIEB C MOMEHTA

IIPUOCTAHOBJIEHUS OKA3aHUS YCIYT CYMMbI JE€HEXHBIX CPEJCTB, JOCTATOUHOM NI OKa3aHUs YCIIyT

cormacHo TapudHoMy IuIaHy, a Takke B cllydae OTCYTCTBUA 3ampoca KiueHTa Ha BO30OHOBIEHUE

OKa3aHHus YCIYyT B TeUeHUE 2 (IBYX) MECAILIEB C MOMEHTA NMPUOCTAHOBJICHUS OKa3aHUs YCIyT (B TOM

quclie IPU N0JI0)KUTENbHOM banaHce nuuesoro cuera Kiinenra), Oneparop Bupase B 0JHOCTOPOHHEM

nopsiAIke pacToprayTh JloroBop, Haanexamum obpazom yBenomuB Kimenra 3a 14 (ueTsipHaaLaTh)

KaJICHAAPHBIX JHEH 10 IpeanoiaracMon JaTel pacTop:keHus Jlorosopa.
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4.1.10. [TprocTaHoBUTH McHOTHEHNE (TTOJHOCTHIO JIMOO YaCTUYHO) 00s3aTenbCTB 1Mo JloroBopy

(6e3 HaumcieHNs a0OHEHTCKOW NJATBLI) NPU HAIMYMKA Mexay KIIMEHTOM M TpeThbUMH JIMIAMH

JIOKYMEHTAJIbHO MOJITBEPKACHHOTO criopa B oTHoweHuu O0bekTa. [loaTBepkaeHeM CyecTBOBaHuUS

cropa MOTYT CIYXHUTh TpeicTaBiieHHble OrnepaTopy 3aMHTEPECOBAHHBIMH JIMIIAMH JTOKYMEHTHI,

BKJIIOYAsl, HO HE OTPAaHUYHBASCH:

- ompeneneHus cyaoB 00 00ecriedeHuu UCKOBBIX TPEOOBaHUM;

- CynecOHbIE PelIeHUs, HCTIOJTHUTEIIbHBIE JIOKYMEHTHI,

- aKThI Cy/IeOHBIX IPUCTABOB;

- TIOCTAHOBJICHHMS CJIEJICTBEHHBIX OPraHOB B YacTH, Kacaromeics OO0beKTa U/Mii HaXOASAIIErocs Ha
HEM UMYIIECTBA.

[TomuMoO yKa3aHHBIX JTOKYMEHTOB, 3aWHTEPECOBAHHBIMU JUIAMHU JOJKHBI OBITH IPEICTABIICHBI

JOKYMEHTBI, TIOJITBEP:KIAI0IINE UX MPaBa Ha OCIIapUBaeMOE UMYIIIECTBO - CBUETENIbCTBA, JIOTOBOPHI,

CnpaBKkd © T.I. [IprocTaHOBIEHWE OKa3aHUS YCJIYr B O3TUX CIy4dasX MPOU3ZBOJIUTCSA C

MpeIBapUTEIHHBIM YCTHBIM YBeqomiieHneM KimeHnTta He MeHee ueM 3a 24 (ABaamarh 4eThIpe) Jyaca u

MOCIIEYIOIIHUM MUCbMEHHBIM MOATBEPKIACHUEM.

S. IIpaBa Knuenra

5.1. B coorBercTBHH ¢ 3aKkII04eHHBIM /loroBopoM KiineHT umeer npaso:

5.1.1. Ha3znauath 1OBEpPEHHBIX JIHII ¥ TIEPEIaBaTh UM MIPaBO MOJIb30BaHUsS KOMIUIIEKCOM, HCTIOTHEHUS
obsi3anHOCTEN 0 JIoroBOpY, a TakKe MPUHSATHS ONEPATUBHBIX PEIICHUN U MOAMUCH TOKYMEHTOB B
pamkax JloroBopa, mpu YCJIOBHM HaJUJIeXalero yBeaomieHus o6 s3tom Omnepatopa. KinueHT u ero
JIOBEpEHHBIE JIMIa UMEIOT paBHBIE IIpaBa B MoJyib3oBaHuM KomMriekcoM, yctaHoBIeHHOM Ha OOBEKTE.
[Ipy BO3HHMKHOBEHWM CHOPHBIX cUTyalui KiIuMeHT HMMeeT NPHOPUTETHOE MPaBO IMOJIH30BAHUS
Kommiekcom u ucnosiHeHus mpaB u o0s3aHHOCTEH 110 JloTOBODY;

5.1.2. IlpuocTaHOBUTH OOCTY)XHMBaHHE Oe3 HAYUCICHUS aOOHEHTCKOW IIIaThl TIPH  YCIOBUH
Hajuiexkamiero ysemomsieHuss Omneparopa He MeHee veMm 3a | (oguH) pabouuid JIeHb [0
MpeArnoiaraeMoi 1aThl MPUOCTAHOBIEHUS Ha CPOK He Oosiee 2 (BYX) MECSIIEB, €CJIM UHOM CPOK HE
cornacoBan ¢ OnepatopoM. B cimyuyae eciu cpok mpuocTaHOBIEHUS OOCITY)XKMBaHUS COCTaBIIsET |
(omuH) u 6oree MecsIeB, BO3OOHOBIIEHNE 00CITYKMUBaHUS TPOU3BOJIUTCS B COOTBETCTBUU C 1I. 4.1.7.
HACTOSIINX Y CIIOBHI;

5.1.3. B cayyasx u mopsiike, NpeayCMOTPEHHBIX Y CIOBUSAMH, a TAKKE€ €CIU 3TO MPEAYCMOTPEHO
BosMmoxkHOcTsiMu Kowmmnekca, Knuent (Omnepatop mo mpockOe KnueHrta) BmpaBe mepeBOIUTh U
BbIBOIUTH Komrieke u3 pexuma «CepBHCY;

5.1.4. Tlo nucbMEeHHOMY 3alpOCy Ha BO3ME3THOM OCHOBE, €CIIM UHOE He MpeaycMoTpeHo TapudHbim
TIaHoM, Tofrydats y OnepaTtopa JaHHbIE U3 apXuBa coobiTuit Komriekca;

5.1.5. Tlo cormacoBanuto ¢ OnepaTopoM H3MEHITh MEPEUEHb MPEAOCTABISEMBIX YCIYr MYTEM
apropusanun  Knmenta B JluuyHOM KaOuHeTe, a TakXKe BBINOJIHEHUS BCEX JEHUCTBHIA,
MPEe1YyCMOTPEHHBIX YCTAaHOBJICHHOM B JINUHOM KaOHHETE POLEAYPOi U CBUIETEIBCTBYIOIIMX O BOJIE
KimeHnTa BHECTH COOTBETCTBYIOIIME HM3MEHEHHUsA. B cilydae BO3HUKHOBEHHUS CIIOpa, MPUOPHUTET
OTJaeTcs MICbMEHHOMY oOparieHnto Kirenra o BHECEHUH COOTBETCTBYIOIUX M3MeHeHHH. JItoObie
neiictBusi Knmenra, cosepuiaembie UM B JluuHOM KaOuHeETe, W NPUBOJAIINE K H3MEHEHHIO
collepkaHusi, 00beMa OKa3bIBAEMBIX YCIYT, UX CTOMMOCTH U TOPSAKE MX OKa3aHUs CUHUTAIOTCS
coBepIIeHHbIMU KIMEHTOM JMYHO M CBUACTEIBCTBYIOT 00 €ro OCBEIOMIIEHHOCTH OTHOCUTEIHHO
CTOUMOCTH, 00beMa U MOPsIJIKa OKa3aHUSI COOTBETCTBYIOIINX YCIIYT;

5.1.6. B cnyyae HeyqOBJIETBOPUTEIBHOIO OKa3aHHUS YCIYyr B OTYETHOM KaJeHJApHOM IMepuoie
(Mecsan) npeabsBUTh OmniepaTopy 0OOCHOBAHHYIO MUCBMEHHYIO NMPETEH3UIO B CpoK He mo3anee 10
(mecaroro) umcna Mecsila, CIEAYIOIIEr0 3a OTYETHBIM. B ciydae HenpeacTaBiieHUsT B TEUEHUE
YKa3aHHOI'O CpOKa MPETeH3UH, YCIYTH 1Mo JJoroBopy 3a OTYETHBIN NEPUO CUUTAIOTCS OKa3aHHBIMU U
npuHATHIMUA KiTneHTOM.



6. Iopsiiok oKa3anus ycayr

6.1. Ilpu mocrymneHHH «TPeBOXKHBIX» coobmenuit or Ob6wvexkra Ha [IL[H O/l cBs3biBaeTcs c

Knuentom (mim ero 1oBepeHHBIMU JIMIIaMU) 110 TenedoHaM, yka3aHHbIM B JloroBope O6bekTa. O]

OCYILIECTBJISET MOIBITKHU CBSI3aThesA ¢ KITMEHTOM M €ro TOBEpEHHBIMU JIMLIAMU 110 TENEPOHY B TEUEHUE

3 (Tpex) MUHYT C MOMEHTA ITOTYYEHHS «TPEBOKHOT0» COOOIEHUS, €CIH 33 3TOT NEPHUOJ] HE MTOCTYIIHI

CUTHAJI IITaTHOTO CHSTHS C OXPaHBI.

IIpn yctaHoBieHun tenedoHHOro ceaHca cBsi3u ¢ KimeHToM uminu ero goBepeHHbIM juroMm O]

noBoguT Knuenry (moepeHHomy nmiy): «OmnepatuBHblil nexypHblii APKAH. Ot aBromoOuis

(mapxa)

_1.H. noctynuia curHan « TPEBOI'A» (¢ yrounenuem cpabortapiiero gatunka). [loarBepautey.

KnuenT (noBepeHHOe nMI0) 00513aH Ha3BaTh MapoJib U JaTh MOATBEPKICHUE WM OTOOH CHUTHAITY

«TPEBOT'A». B ciydae yrpo3sl *u3HU KIHEHT MOXKET Ha3BaTh MPOU3BOJIBHBIM HEMPABUIIbHBIN

1apoJib.

6.2. B memsix mnpenoTBpamieHUsT YroHa WM TPECCYeHUs MPOTHBOMPABHBIX JCHCTBUI TIO

oTHomIeHHIO K O0beKTy W/mnu Haxomsmmumcss BHyTpu OObekra KnueHTy w/mim ero 10BEpEeHHBIM

munam, O/l nepemaet «TpeBOKHOE» COOOIIEHNE CUIaM OTIEPAaTUBHOTO PEarpOBaHUS B CIIETYIOIINX

CIIyJasix:

- O/l Oneparopa He A03BOHUICS 10 KireHTa uin ero JOBEpeHHBIX JHI] B TeUeHUe 3 (TpeX) MUHYT
C MOMEHTA MOJIYUYECHHUS «TPEBOXKHOT0Y» COOOIICHHUS;

- Kuuenr (ero moBepeHHOE JTUI0) TTOATBEPAMII TPEBOKHOE» COOOIIEHNE U HEOOXOJUMOCTh
pearupoBaHus;

- KiueHrt (ero 1oBepeHHOE JIMII0) HE HAa3BaJl Napojib WIM Ha3BaJl HEMPABWIbHBIN APOJIb;

- 1o uHunuatuee Knmenra uim ero JoOBepeHHBIX JIULL.

6.3. [ns uHunumupoBanus 3anepkanus OObEKTa CUJIAMU ONEPATUBHOIO pearupoBanus, KiameHT

(moBepeHHoe HI10) HokeH cBsizathes ¢ O], HazBath HOMep OOBEKTa, MAPOIIh, CBOIO (PaMUIIHIO, U

coobmuTh 06 yrone O6bekTa. CBs3b OCYIIECTBISETCS 10 TeaehoHaM:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankt-IleTepOypr);

8 (800) 550-55-15 (unasi TeppuTOpPHs 0OCTY:KMBAHHS, 3BOHOK 10 Poccnu GecniaTHbIii).

[Ipu otpaboTke «TpeBOXKHOrO» coobmeHuss OnepaTop BHpaBe AMCTAHIIMOHHO AKTUBHUPOBATH

OonmokupoBKy npurarenass OObekTa, ecnu JaHHass QYHKOUS MPEAYyCMOTPEHAa BO3MOKHOCTSIMU

Komriekca, a Takke IUCTaHIMOHHO OCYIIECTBISATH MOHUTOPUHI OOBEKTa C LENbI0 ONpeeIeHHUs

KOOpJMHAT €r0 MECTOHAXOKICHHUS.

6.4. Bwie3n HapsamoB cuil omepaTuBHOrO pearupoBanus Kk O0wvekTy mo komanae OJl Omeparopa

CUMTAETCS «TPEBOXKHBIMY» B ClIydae, €CJIM B pe3yJbTaTe Bble3/a:

- ObuM 3a/1epKaHbl JHIa, Haxo sHecs B O0bekTe, He uMerolue npasa ynpasieHus OObeKToM;

- ObuM 3a/1ep KaHbl JINIA, TPUUUHUBIINE WIH MBITABIINECS MPUIHUHUTH YIepo OObeKTy;

- ObL1 peaoTBpaiiieH yron O0bekTa, mpeaoTBpaileHo (00HapyxkeHo) HaHeceHue yiiepoa OObeKTy
WIN TpecedyeHbl WHbIe MPOTUBOMpPaBHbIE ACHCTBUS B oTHoueHMu OObekTa, KimeHra wiu ero
JIOBEPEHHBIX JIMII.

Bo Bcex ocTanmpHBIX Cllydasx BBIC3J HApPSIOB CHJI OMEpPATUBHOTO pearupoBaHusi K OOBEKTY IO

koManjie OJ] cuntaeTcst «JI0KHBIM», B TOM YHUCJE, €CIU A0 MOMEHTA MpHUOBbITHS Hapsga K OObeKTy

Krnuent cBszancs ¢ O] u cooOuiui o «J10kHOM» cpabatbiBaHuu o0opyaoBaHus OO0beKTa Mo3aHee,

gyeM depes3 5 (IsTh) MUHYT C MOMEHTa cpabaThIBaHMUA.

KnuenT 00s13yercst He 10mycKaTh «JI0KHbBIX» cpabaTeiBanuil Kommiiekca O0bekTa, a Takxke

OIepaTUBHO OCYILECTBISATh 3aMEHY OaTapeiiku B METKe Npu ee paspsane. Hauncienne komneHcanuu

32 «IOKHBIN» BBIE3]T TPOU3BOIUTCS JTOMOIHUTEIHHO COTIACHO ACUCTBYIOMEMY TapudHOMY MIIaHy.

4 C ydyeToM OCO6CHHOCTCI>1, YCTaHOBJICHHBIX TapI/I(l)HI)IM IMJIaHOM U KOHKPCTHBIM UCIIOJIHECHUEM Kommekca.



7. CepBHCHBIE CUTHAJIBI

7.1.  Tlpu nomyyenun ot OOBEKTa MH(OPMALIMK O pa3psAlle OCHOBHON aKKyMYJIATOPHOM OaTapeu
aBromoOmitst OJ] Oneparopa coobmaer KinueHTy win ero JOBEPEHHBIM JIHIIAM O TOM, 9TO0 OOBEKT
CMO>KET HaXOJUThCS MO/ OXpaHOW He 0oJiee CYTOK 3a CUET pe3epBHOTO akkymysstopa Komruiekca.
[Ipn monydyernnn ot OOBEKTa HMHPOpPMAIUU O pa3psAle OCHOBHOM aKKyMyJSTOpHON Oarapeu
aBToMOOWISI U pe3epBHOro akkymyistopa Komminekca O/l Oneparopa coobmaer Kiuenty uinu ero
JIOBEPEHHBIM JIMI[AM O TOM, YTO JadbHENIHi KOHTPOoIb OObeKTa HEBO3MOXKEH®.

[Tocne noBeaenust HGOPMALIUU O pa3psiic OCHOBHOM aKKyMYJISITOPHOM OaTtaper aBTOMOOWIISI WIIH O
paspsjie OCHOBHOM aKKyMYJATOPHOI OaTtapen aBTOMOOWIIS U pe3epBHOro akkyMyssitopa Komruiekca
Kinuent o0si3aH npuHsATh Mepel K BoccTaHoBieHuio 3apsga AKb u camocrosiTenbHO HeceT
OTBETCTBEHHOCTh 3a JayibHeiinee coctosiHue OObeKTa O BOCCTAHOBJIECHHS PabOTOCTIOCOOHOCTH
Kommnekca. o BoccranoBienust 3apsga AKb KimeHT BmpaBe mpHOCTaHOBHUTH OOCITY>KHBAaHHE
COTJIaCHO MyHKTY 5.1.2.

7.2.  JIns "HUIIMMPOBAHUS BPEMEHHOTO MTPEKPAIICHHSI pearnpOBAHNUS HA KTPEBOKHBIE» COOOIIICHMS,
a Takke BO M30exaHHE «JIOKHBIX» cpabaThIBaHWUN B MEPUOJ MPOBEIACHUS TEXHHUUYECKOTO OCMOTPA,
TEXHUYECKOro OOCIYKUBaHUs UM peMoHTa O0beKTa, IPOBEAECHUSI PEMOHTHO-BOCCTAHOBUTEIBHBIX,
IIMHOMOHTAXHBIX, KIMHUHTOBBIX paboT Ha OOBeKTe (M B MHBIX CIIy4asx 1Mo yeMoTpenuto Kinuenra),
Knuent BmnpaBe mnepeBoauth Komiuiekc B pexum «CepBUC» CaMOCTOSTENBHO (IIPU HATWYHH
TeXHU4YecKor Bo3MoxkHocTH Komruiekca) unu yepe3 O/1.

B cnywae mpoBeneHuss peMOHTa WIM TEXHMYECKOro oOciykuBanus Komrekca, a Takke B MHBIX
ClIy4asiX, CBSI3aHHBIX C nepenayeit KoMruiekcom JI0KHBIX CUTHANOB, KIMeHT BIpaBe nepes HayalioM
takux pabor coobmmth OJ] Omneparopa o HEOOXOIMMOCTH BPEMEHHOTO HEpearupoBaHUS Ha
«TpEeBOXKHBIE» CUTHAIIBI 0T OOBEKTa 10 3BOHKA O B3ATHUU HA pearupoBaHue. CBA3b OCYIIECTBIAETCS
o TesnedoHam:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankt-IleTepOypr);

8 (800) 550-55-15 (unasi TeppuTOPHs 00CTY:KMBAHUS, 3BOHOK N0 Poccuu decniaTHbIii).

BHUMAHME! B pexume «Ceppucy» Komrmiekc He mepenaer TpeBOXKHbIE W MH()OPMAIMOHHBIE
curHanel Ha [II{H, He pearupyeT npu Haxatuu Ha KHONKY «llaHukay», ABHUratesb TPAaHCIIOPTHOIO
CpencTBa pa30JIOKMPOBaH, OXpaHHbIe PyHKIIMM KoMmIIiekca He aKTUBHBL.

B nepuon BpemenHoro «HepearupoBanus» OJ] OnepaTtopa HE KOHTPOJIMPYET U HE pearupyer Ha
TpPEeBOKHbIE CUTHAJIBI OT OOBEKTA.

C 1enpio BOCCTaHOBJICHUS OXpaHHbIX (QyHKIuI KoMIekc He00X01MMO caMOCTOSITENIbHO WITH Yepes3
O/l BeiBecTH 13 pexxuma «CepBHUCY, a TAKKE OCYIIECTBUTH MMPOBEPKY pekuma padotsl Komrekca mno
CBEUCHUIO MHAMKaTOpa WK nmyteM 3BoHKa Ha [TI{H Onepatopa.

C uenblo BO30OHOBIIEHUSI pearupoBaHUs Ha «TPEBOXKHBIE» CUTHANBI KIMEHT (IOBEpeHHOE JIHIIO)
00s13aH cooOuuTh O/ OnepaTtopa o HeoOxoauMocTH B3aTUS OOBEKTa HAa pearnpoBaHueE.

Omneparop B nepuon HaxoxaeHus: Kommiekca B pexxumax «CepBuc» u/unu «HepearupoBanue» He
HECeT OTBETCTBEHHOCTH 32 BO3MOXKHBIE CIIy4al HEOKa3aHMs (HEKAaueCTBEHHOI'O OKa3aHusl) YCIyT,
IPEAyCMOTPEHHBIX /JJoroBopom.

7.3. Ilpm oOnapyxeHuu npodbireM B pabore oxpaHHoro Komrmuiekca wnm A MONTYYEHUS
KOHCYJIbTallMi TEXHUYECKOro Xapakrepa KiueHT (IoBepeHHbIE JMIIA) MOTYT CaMOCTOSITEIBHO
00paTUTHCS B KPYTIOCYTOUHYIO CIIYKOY TEXHUYECKOW MOICPKKH 10 TeaehoHaM:

8 (495) 150-09-54 (MockBa);
8 (812) 600-60-39 (Cankrt-IleTepoypr)
8 (800) 550-55-15 (mHasi TeppuUTOpHUSs 00CTYKUBAHNS, 3BOHOK 10 Poccun OecniiaTHblii).

5> B ciyuwae, eciu IpefycMoTpeHo ucnoianeaneM Kommiekca 1 Tapu(HBIM [IIaHOM.



8. Iopsimok onJiaTel Y cJayr
8.1. AOoHEHTCKas IulaTa Ha4YHCIAeTCs ¢ MOMEHTa BKiIoYeHHs OOBeKTa B OOCIY)XHBAHHE I10
3aKIIro4eHHOMY JloroBopy.

8.1.1. Ilpm 3akmroueHuu JloroBopa KimeHT OCyImIecTBISIET OIUIATy YCIyr He Mo3aHee S5 (MAToro)
KaJICHJIApHOTO JIHA C MOMeHTa nojkioueHuss O0bekTa K 00CTyKUBaHUIO. B nanpHeiilieM KIUEHT
rapaHTHUPyeT HAJIMYUE HA CBOEM JIMIIEBOM cueTe | (MepBoro) uyncia Kaxjaoro KajJleHIapHOTO Mecsa
JICHEKHBIX CPEJICTB B pa3Mepe eKeMECIUHBIX HAUYNCIEHUH corylacHo TapudHoOMYy I1aHy.

8.2. Croumocts yciyr ompenensercs TapudusiMm maanom u Bkmodaet B ceds HAC B pa3mepe,
MPEe1yCMOTPEHHOM JIEHCTBYIOLIUM 3aKOHOAATENHCTBOM PO.

8.3.  Pasmep nummuTa Ha yciyru MOOMIBHOM CBsI3U ompenensiercs TapuHbIM IaHoM.

8.4. Omnata yciyr npou3BoauTcs B pyossix PO myrem BHECEHUS JIEHEXKHBIX CPEJICTB HAa pACUETHBIN
cuer Omeparopa wiu depe3 kaccy Omeparopa B pa3Mepe W Hopsake, ompezaensieMoM TapudHbM
TUTAHOM.

8.5. Hauucnenwus 3a mpeBblllIEeHUE YCTAHOBICHHOTO JIMMUTA HA YCIYTU MOOMIIBHOM CBSI3H 1O CUM-
KapTe, YCTAaHOBJICHHON B 000PYAOBaHUH, IPOU3BOAATCA MO (akTy okazaHus ycinyr. Cymma B cueT
MOTalIeHUs] HAYMCIIEHUI crucbiBaeTcs Onepatopom ¢ auneBoro cuera Knuenra.

8.6. Omepatop okaspiBaeT ycinyru Knmenty mpu Hammuumu Ha bamance KiumenTta meHeXHBIX
cpencts. [Ipu otpuniatenbHoM banance OnepaTop BrpaBe MPHOCTAHOBUTH OKa3aHHe yCryT KimeHTy
710 3aYMCIICHHSI Ha €r0 JINIIEBON CUeT HEOOXOIUMBIX TLIATEIKEH.

8.7. OmepaTtop ocCymIecTBIseT KOHCYIbTaru KimeHTa 1o BOmpocaM B3aMMOpPACYETOB MEXKIY
Omneparopom u Kimentom, B TOM uucie MpeaocTaBiseT Mo 3amnpocy KimeHta ycTHYHO WU
MMCBMEHHYIO CIIPaBKy 0 coctosinuu bananca Knuenra.

8.8. be3 mpenBapurenpHOro - HamIekamero  yeegomsieHus — Kmmentom  Omeparopa o
MPUOCTAHOBJIICHUH OKa3aHUs YCIYT MepepacdyeT a0OHEHTCKON TIaThl HE MTPOU3BOIUTCA.

8.9. Ilocne pactopkenus JloroBopa HeU3pacxoA0BaHHBIE JJEHEKHBIE CPEJCTBA C JINLIEBOTO CYETA
BO3BpalarTcs KiMeHTy Ha OCHOBaHUHU €r0 MUCHMEHHOTO 3asiBiieHHs B TeueHue 30 (TpuaiaTi)
KaJICHJIapHBIX JHEH, ecau CTOpoHaMu HE COTiIacOBaHO MHoeE. B cinydae, ecnu KimmeHTOM BHECEHA
riara 3a oocnyxkruBanue no J[oroBopy B pa3Mepe CTOMMOCTH T'OJOBOTO OOCIYKUBAHUS COTJIACHO
BbIOpaHHOMY Tapuduomy mnnany, npu pactopkenun JloroBopa KimeHToM n0 wucTteueHus
OIJIAYEHHOT'0 To/1a OOCIYXUBaHUS, HEU3PACXOJIOBAaHHBIE JICHEKHBIE CPEJCTBA BO3BPAILAIOTCS B
pa3Mepe pa3HUIBl MEXIY BHECEHHBIM aBaHCOM IIO CTOMMOCTH TOJOBOTO OOCITYXXHBaHHUS |
CTOMMOCTH (PaKTHUECKH OKa3aHHBIX YCIyI MEepecUUTAaHHOW Ha OCHOBE TapU(OB eKEMECSUHOU
(G opMbI OIIaThI 3a epuo.l (PaKTHUECKOr0 OKa3aHUs YCIYT.

8.10. Ilpu BO3HUKHOBEHMH 3aJI0OJKEHHOCTH IO OIUIATE YCIYT MPUMEHSETCs CIeIyIOIUi TOPsI0K
pacueToB: mnoctynatonie ot Kiuenra mnatexku (KpoMe oOmiaThl 3a paOOThl MO MOHTaXy H
TEXHUYECKOMY 00CTYKHBAHHIO) MOTYT B OJIHOCTOPOHHEM YBEJIOMUTEIBHOM IMOPSIIKE HAIPABIATHCS
OneparopoM Ha moramieHue oOpa3zoBaBIIEHCs paHee 3aJ0KEHHOCTH MO MHBbIM JIMIEeBbIM cueTam
Knuenra w/unu JloroBopaM Ha OKa3aHHE YCIYT, 3akiatodeHHbIM ¢ Kimentom. O mpou3BeneHHOM
onepauuu Oneparop yBeaomisier Knuenra mytem tenedonnoro mwin SMS-coobmieHus Ha HOMeEp,
yKkazaHHbli KimueHToM B 1oroBope, 1100 UHBIM AOCTYIHBIM OrnepaTopy croco0oMm.

9. OTtBercTBeHHOCTH CTOpPOH
9.1. B ciyvae HEHCIOJHEHHUS WIM HEHAJISKAIIETO UCTIOTHEHHS IPUHATHIX Ha ce0s 00513aTeNIbCTB
OmnepaTop HeceT rpakJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTH nepesa KinueHrom.
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9.2. KiumeHT HeceT OTBETCTBEHHOCTh 32 CBOW BHHOBHBIC JICWCTBHS, a TAKXKE 3a JIEUCTBHUS CBOMX
JIOBEpEHHBIX JUII 110 J[oroBopy, B ciiyuyae eciu Takue JeHCTBUS MPUBOAAT K HEIOCTHKUMOCTH LEIH
OKa3aHus YCIYT.

9.3. OmepaTop 0cBOOOXIaeTCs OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE CBOMX 00s13aTensCcTB 1o J{o-
TOBOpY B ciydae HeucrnpaBHocTH Komriekca, HacTynuBiel mo BuHe KimeHTa Wiau TpeThHX JIUIL
n/unn otkmoueHuss Komrmuiekca KnmeHTOM, €ro JOBEpeHHBIM JMIIAMH WM TPETHhUMHU JHUIIAMH, a
Takoke HenpeaoctaBieHuss OObeKTa AJi MIPOBEACHUS TEXHUYECKOT0 00CTYKMUBAHUS, PEMOHTA U/WIH
nuaraHoctuku Komiiekca.

9.4. OrtBerctBenHOCTh Ormeparopa, eciid TakoBash OyJeT MMETh MECTO BCIEACTBHE HaPYIICHHUS
OmepaTtopoM YCIIOBHI OKa3aHUs yCIYT, MOBJEKIIETo MpeTeH3un KimeHrta, He MOXKET MpeBHIATH
CYyMMY, paBHYIO YaCTH MECSIYHOW aOOHEHTCKOM IIaThl, IPONOPLIHUOHATIBHON BpeMeHH (PaKTUIECKOTO
Hernpenocrasienus yciyr Oneparopom KimeHry.

9.5. OmepaTop He HECET OTBETCTBEHHOCTH 3a ICHCTBUS U TIOCIIEICTBUS JCHCTBUI COTPYIHUKOB CHIT
OTIEPATUBHOTO PEAarMpOBAaHMs, a TAKXKE TOCIEICTBUS AMCTAHIIMOHHOW OJOKUPOBKH JBHUTATEIs
OO0bekTa nmpu 0TpaboTKE «TPEBOXKHBIX» COOOIICHU.

9.6. OmepaTop 0cBOOOXTAaETCS OT OTBETCTBEHHOCTH, €CII JTOKAXET OTCYTCTBHE CBOCH BHUHBI, a
TaK)Xe B CIy4asx MpUYMHEHHs yuiepoa:

- BCJICJICTBHE HEBBINOJHECHHS KineHTOM (JIoBepeHHBIMH JHIIaMH) PyKoBOJICTBa MO AKCIUTyaTaIHH
Kommekca;

- OOBeKTy, HE IPUHATOMY T10]1 KOHTPOJIH CHCTEMBI 110 He3aBUCAIIUM OT OrnepaTopa NpUIUHAM;

- BCJICJICTBHC HEHCTIOJHEeHHS KineHTOM 00s3aHHOCTEH, MPeTyCMOTPEHHBIX pa3AeioM 3 HACTOSIIINX
VcaoBwuii;

- B TEYEHUE Iepuojaa, Korjma KOHTposb cocTosHud Komiuiekca Ha OObekTe HE MOTr OBITh
OCYIIECTBJIEH MO He3aBucsaumM oT Oneparopa nmpuumHam (aBapusi nurtanusi, aBapus AKbBb Ha
OObekTe B TeueHHE JJIMTEIBHOIO BPEeMEHHM, Hampumep, HaxoxjaeHue OOBbeKTa B KPHITOM WU
MIOA3EMHOM IapKUHTe, HaxoxaeHne Kommiekca B pexxnme «Cepsuc» unun «HepearupoBanue» n
T.IL.).

9.7. OmepaTop HEe HECeT OTBETCTBEHHOCTH B cllydae MepepbiBa B paboTe OnepaTopoB CBS3H.

9.8. Omepatop He HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy 0O0OpyJOBaHHUS IOCTE
MPUOCTAHOBJICHUSI OOCITY>KUBaHHsSI WU pacTopxkeHusi JloroBopa B cimyudae orkaza Knmenra ot
MIPOXOXKJCHUS TTOBTOPHOTO TECTHUPOBAHUS WU 3aMeHbl KOMILIEKca B CHCIHATU3UPOBAHHOM WIIH
aBTOpr30BaHHOM CepBUCHOM HieHTpe Oneparopa.

9.9. Croumocts aeMOHTaXa win 3amMeHbl Komiuiekca KiMeHT orutauuMBaeT MOITOJHUTEIHLHO
corsiacHo [IpelickypaHTy CHENHMAIM3UPOBAHHOIO WM aBTOPU30BAaHHOTO (CepBUCHOrO IEHTpa
Oneparopa.

9.10. Croponbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH MPH BO3JEHCTBUM HAa HHUX OOCTOSTEIHCTB
HEMPEOJOIMMON CHJIBI, HEMOCPEACTBEHHO TMPEMATCTBYIONINX WCIIOTHEHUIO O00S3aTENbCTB 10
Horosopy. Ilox oOcTosTenbcTBAMU HEMPEOIOTUMON Cuiibl CTOPOHBI MOHUMAIOT OOCTOSITEIBCTBA
HEINPEOJOIUMON CHJIbI, KAKOBBIMU OHHM OIPEACIICHBI JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM PdD u
CJIO’KUBIICHCS Cy1e0HON MPAaKTUKOIA.

9.11. TIpomuentsl B cootBercTBUU co cT. 317.1. 'K P® Ha nenexnsie obOs3aTenbctBa CTOPOH MO
JIoroBopy He HAYHMCIISIOTCS ¥ HE YIUIAYUBAIOTCS.

10. Cwmena nmapoas

10.1. Tlapons gomxeH OBITh YHUKATBHBIM i Kaxkaoro OObeKTa.

10.2. B pamkax 3axmodyeHHoro JloroBopa mapoib MOXKET ObITh U3MEHEH Mo >kenaHuio Kimenra -
(bu3MYecKoro JHIa U MHAUBUIYALHOTO peNpUHIMATENS WU UX JOBEPEHHBIX JHI] B JIt000e Bpems
nyTteM TenedoHHOro MO0 mHCbMEHHOro YyBenomieHus Omneparopa MpH YCIOBUU COOOIICHHUS
npenpiaymero (u3mensemoro) mnaposid. s KiuMeHTOB - IOpUAMYECKMX JIMIL CMEHAa MapoJis
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OCYILECTBIISIETCS TOJIBKO MO NMHCHbMEHHOMY 3asBJICHHIO, OTIPABICHHOMY IO (hakcy, dJIEKTPOHHOU

I104YTC UJIN nepez[aHHOMy B OTI[CJI 06CJ’Iy>KI/IBaHI/I$I KIIMCHTOB, HpI/I HaJIM4YUU 11¢4aTu OpFaHI/I3aI_II/II/I nu
IIoAIINCHU YHOJIHOMO‘-ICHHOFO JIj1ia. B cnyqae CCJIN H&pOJ’IB, yKaBaHHBIfI B IITMCBMCHHOM 3asiABJICHHUHU
KJ’II/IGHTa, HC SABJISICTCSI yHI/IKaJ'IbHLIM, OnepaTop CBA3BIBACTCA C KJ’II/ICHTOM JJISL yperJII/IPOBaHI/IH 9TOTI'O
BOIIpOCa.

10.3. B cnyuae yrpaTsl HH(pOpMAIIUH O MTapOJIe BOCCTAHOBUTH (M3MEHHUTH) €T0 MOYKHO TOJBKO ITyTEM
npegoctaBieHuss B oduc OnepaTopa 3K3eMIULsIpa 3aKiaroyeHHOro JloroBopa M JOKYMEHTOB,
YIOCTOBEPSIOMIMNX JUYHOCTh. KieHT o3HakomiieH ¢ TpeOoBaHUAMHU K MAPOJII0, Pa3MEIICHHBIMU HA
carite www.arkan.ru.

11. Hcnonb3oBaHne MOOWJIBLHOIO NPUJIOKEHHS H JIMYHOI0 KabnHeTa

11.1. MoOunsHoe npunoxenue «ARKAN» mpennazHadaercs [uid YAaJ€HHOIO IPEIOCTABICHUS
Knuenram nadopmannu no notpedaseMpIM yciyram, MOCIeHUM COOBITUSAM U COCTOAHNI0 OOBEKTa,
(¢uHaHCOBOW MH(pOPMALIMH, a TAKXKE JJIs yrpaBieHUs yciayramu u O0bekTamu (3arpoc KOOpAHUHAT,
yIAJICHHBIM NOJOrPEeB WM 3allyCcK ABHUraTelis, nepeBo] B pexxumsbl «CepBucy, «CynepOxpaHa» u
BBIBOJ] U3 JIAHHBIX PEKUMOB).

11.2. TlomHas WHCTPYKUHUS TO HCIOJIB30BAHUIO MOOHMIBHOTO TPWIIOKECHHS HAXOIUTCS Ha CalTe
www.arkan.ru

12. Tlopsiiok NPUOCTAHOBJIEHHUS U BO30OHOBJIEHUSI OKA3aHUS YCJIYT

12.1. JIns MHUIMUPOBAHUS TPUOCTAHOBICHUS oOcTyxuBaHus 1o JloroBopy coryiacHo m. 5.1.2.
HaCTOSUX Y CIIOBHM:

Kmuent — ¢usuueckoe mmmo moxkeT mogath B OTaen oOCTyXUBaHHS KIMEHTOB 3asBIICHUE WA
CBSI3aThCS C HUM TI0 TeneoHy, Ha3BaTh HOMep OOBeKTa, Mapoiib, CBOI (HaMUIIHIO, U COOOITUTH O
HEOOXOMMOCTH MTPUOCTAHOBJICHUS 00CTy)iBaHMsI. CBsI3b OCYIIECTBIISICTCS IO TesiehoHaM:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (Cankt-IleTepOypr);

8 (800) 550-55-15 (mHasi TeppUTOPHSI 00CTYKUBAHNSI, 3BOHOK 10 Poccun decniaTHblii).

dakc: 8 (812) 600-60-33.

12.2. Bo30o0OHOBIIEHHE OKa3aHHs YCIYT TMPOU3BOIUTCS TOJBKO MPH HATUYUU JCHEKHBIX CPEICTB
(monmoxkutenbHOM banance) Ha nuieBom cyete KimeHta, paBHOM cymMMe MeCSYHOM aOOHEHTCKOM
IUTaTHl B COOTBETCTBUU ¢ Tapu(HBIM IUIAHOM, B CPOKH, YKa3aHHBIE B HACTOSIINX Y CIIOBUSX, U TOJIBKO
10 pe3yJIbTaTaM yCIIEIIHOTO TecTupoBanus Kommiekca.

12.3. B cnyuae npekparnieHusi umyiecTBeHHbIX npaB Knmenra B otHomennn OObekra KnmeHT
J0JbKeH moaath B OTAen o0Cy)KUBaHUs KJIMEHTOB 3asBJICHHE O pacTop:keHuH JloroBopa.

13.  Cpok aeiictBus Jlorosopa. Ilopsinok nocpounoro npekpaimienusi Jloropopa

13.1. JloroBop BCTymaeT B CHJIy ¢ MOMEHTa ero mnojamnucaHus CTOpOHaAMH MpPU YCTICHTHOM
uaeHTU(UKAUU TEePCOHANBHBIX JaHHBIX KiumeHta om0 B WHBIX CllydasX, MPEIBapHUTEIIHHO
coriaacoBaHHbIX ¢ OnepaTopom.

13.2. Ecnu unoe He mpenycMmoTrpeHo cornamenueMm CtopoH, JloroBop naeiictByer B TeueHue |
(omHoro) kanmenmapHoro ronga. Eciam 3a 1 (oauH) KalleHIapHBIM Mecsll 0 OKOHYAHHUS CpoOKa
JIEVCTBUS.


http://www.arkan.ru/
http://www.arkan.ru/
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JloroBopa Hu oHa U3 CTOPOH B MMCEMEHHOM BHJIC HE 3asiBUT O HEOOXOAMMOCTH €T0 PACTOPIKECHHUS
WM W3MeHeHUs], JIoroBop cuMTaeTcsl MPOAJIEHHBIM Ha CIEAYIOIIMNA KaJeHAApHBIM roll Ha TeX ke
ycnoBusix. KonuyecTBo nposioHrauuii He OrpaHHuyu€eHo.

13.3. CropoHbl BmpaBe pacTOprHyTh J[OrOBOp B OJHOCTOPOHHEM TOPSJIKE B COOTBETCTBUU C
JEHCTBYIOINUM 3aKOHOIATEILCTBOM P®, pu yCIOBUM HAAJIEKAIIETO YBEAOMIICHUS O PACTOPKEHUU
npyroit CTOpoHbI (CoXpaHsis I0Ka3aTeabCTBA HAIIeKaIlel OTIPAaBKH YBEJOMJICHHS) B CPOK HE MEHee
yeM 3a 14 (ueThlpHaALIaTh) KaJCHAAPHBIX JHEH 10 mpearnoiaraeMoil gaTel pacTopkeHus Jorosopa.
13.4. Tlpu pactopxkenun JloroBopa CTOpoHBI 00s3aHBI YperyaupoBaTh Bce (HUHAHCOBBIC
oTHo1IeHus 1o Jloroopy.

13.5. Pacrtopxenue JloroBopa He ocBoOoxmaeT CTOPOHBI OT WCIOJHEHHS 0O0S3aTEIIbCTB,
BO3HHUKIIIKX JI0 JIAThI pacTop>keHust JloroBopa, a TakyKe OT OTBETCTBEHHOCTH 32 €T0 HApYyIIECHUs, €CITN
TaKOBbIE MUMEJIM MECTO MPHU UCIIOJIHEHUH ycioBuit JloroBopa.

14,  3akauyuTeJbHbIE MOJ0KEHHSI H OTOBOPKHU

14.1. JloroBop neiicTByeT Ha Tepputopun P®, OrpaHHYCHHOW HaIWYUEM TEXHHUYCCKOMN
BO3MOXKHOCTH JJI OKa3aHus yciyr no Jlorosopy.

14.2. B JloroBope UCIOIB3YIOTCS TEPMUHBIL, IIOHATHE KOTOPHIX OMPEIEIICHO B HACTOSIIUX Y CIOBHSIX
OKa3zaHMs ycnyr. B ciiydae oTCyTCTBUS OJHO3HAYHOT'O TOJIKOBAHUS TEPMHUHA B Y CIOBUSX OKa3aHUSA
yCIyT, CleAyeT PyKOBOJCTBOBATHCS TOJIKOBAaHHMEM TEPMHUHA, ONPECIEHHBIM, B MIEPBYIO O4Yepelb -
3aKoHOAaTeNbcTBOM P®, 3aTeM - crnokuBmUMEs (001IeynoTpeOUMbIM) B cepe OKa3aHUs YCIIYT.
14.3. Bcs undopmamus, craBmias u3BecTtHoi CTopoHaMm B mporiecce HCmoiaHeHus Jlorosopa,
cunTaeTcs KOH(QUACHINATBHON U HE MOJUIEKUT pa3IJIallleHHIo B TeUeHHE CpoKa jaeicTBus Jlorosopa
u 3 (Tpex) JIeT C MOMEHTA ero MpeKpaleHusl.

144. B cnyuae Hamuuua y Kiumenta mnonuca crpaxoBaHus OObekTa, B ciyyae
IPOJIOHTALMU/U3MEHEHHs TOJIMCa CTPAaxOBaHUS 4Yepe3 aBTOCAJIOHBbI, OpOKEpOB, O(UIIHATBHBIX
JUIIEPOB, J100 eciin coOcTBeHHUKOM OObeKTa SIBIIETCS TU3UHIOBask koMnanus, KiueHrt naet coe
corjiacue Ha npejaoctapieHue OnepaTtopom AJis JIM3UHT0BOM KoMnaHnuu KimeHTa uCKIIOUUTENbHO 110
ee MUCbMEHHBIM 3ampocaM HHGOopMaIuu 0 MeCTOHaxoxaeHu OObeKTa; A aBTONPOU3BOIUTENEH
(MX TpencTaBUTENBCTB Ha TeppuTopuu P®d), aBTOCAIOHOB, OPOKEPOB, O(PUIIMATBHBIX TUIEPOB —
MH(pOpPMALIMK O KOMIUIEKTAallul, HaUMeHOBaHUM KoMmruiekca, TeeMaTH4ecKiX JaHHBIX (B TOM YHCIIe
o npoberax 1/c) o ¢pyHkunonuposanun Kommiiekca 1 O0bekTa, 0 COOBITUSX, BIEKYLIUX 3a cOOO0M
npuocTaHoBieHue obcayxuBanust O0beKkTa; U1 cTpaxoBoil komnanuu Kinmenra takske nHpopMaiiu
000 BceX COOBITUSAX M 0OCTOSTENBCTBAX, CTABIIMX U3BECTHRIMU OrepaTropy B CBS3H C UCIOJHEHHEM
JloroBopa, B TOM 4uclie, HO HE OTPAaHUYUBASICh: 00 OOCTOSATEIHCTBAX COBEPIICHUS XUILECHUS WU
yroOHa W/WIM MO- MbITKaX XuleHus uiau yrona OObekTa, o nmoBpexxaeHun OO0beKTa B pe3ynbTare
MIPOTHBOMPABHBIX JEUCTBUN TpeThuUX JuIl, B ToMm uucie Bcienactsue JTII, o0 ocymiecTBieHnn
TEXHUUYECKOro oocnyxuBaHus U pemonta Kommiekca, HAUMEHOBaHUH, KOMILJIEKTALlUN U COCTOSIHUU
pabotel Komriekca, 0 J100bIX COOBITHSX, BICKYILIHMX 32 COOOW MPUOCTAHOBIIEHHWE OOCITYKUBAHUS
Oo0nekra B pamkax Jorosopa.

14.5. KiueHT npenynpexaeH, 4To 10 MOMEHTa MocTaHOBKM OObEeKTa Ha TOCYAapCTBEHHBIN
pEerucTpalMoHHbIN yUéT U npenoctaniaeHus Oneparopy mojiHoi HHGOPMALIUK COTTIACHO HACTOSIIUX
VYcnoBuid, npoBeAeHHE MEPOINPHUATUI [0 pearupoBaHUIO CUJIAMU OINEPAaTHUBHOTO pearupoBaHUs HE
OCYILIECTBIISETCS.

14.6. Knuent noanucanueM [loroBopa, B cOOTBeTCTBUU ¢ DeaepanbHbIM 3akoHOM oT 27.07.2006 1.
Ne 152-®3 «O nepcoHanbHBIX JAHHBIX», & TAKXKE B 1EJIIX UCIIOJIHEHUS 0053aTenbCTB 1o Jlorosopy,
MO/ITBEPKAAET NOJyYEHHE COIIacHsl Ha epelady NepCOHAIbHBIX JAHHBIX CBOMX JOBEPEHHBIX JIMIL, a
Takxe npegocrasisier OmnepaTopy cBoe coryiacue Ha 00pabOTKy CBOMX NMEPCOHANBHBIX TaHHBIX (B TOM
yucie paMuiusi, UMsi 1 oT4ecTBO KitneHTa, 1aHHbIE O €r0 OCHOBHOM JIOKYMEHTE, YAOCTOBEPSIOLIEM
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JUYHOCTh, MECTE IMPOKUBAHMSI/PETUCTPALINN, KOHTAKTHBIE HOMepa Telle()OHOB M HHBIE CBEICHUS,
coobmennbie Onepatopy B CBs3U ¢ 3akirodeHreMm JloroBopa) pasnuyHbIMU criocobamu (coop,
cUCTeMaTH3alusl, HaKOIJIEHUE, XpaHeHue, OOHOBIIEHHWE, W3MEHEHHE, UCIOJb30BaHME, IMepeaaya,
o0e3nMnuuBaHue, OJIOKMPOBAaHUE, YHUYTOXKEHHE), B TOM YHUCIE MyTEM OCYLIECTBICHUS
aBTOMATU3UPOBAHHON OOpaOOTKM MEpCOHAIBHBIX JaHHBIX, W MpefocraBieHue OnepaTopom
MEepCOHAIBHBIX JaHHBIX KiMeHTa ero cTpaxoBOd KOMITAHMM, a TaKXe TPEThbUM JHIIAM MO MX
MOTHBHUPOBAHHBIM 3aIIpOCaM, B LIEJISAX UCTIOJHEHUS J{oroBopa, U B MHBIX CIy4asx, MPeyCMOTPEHHBIX
JEUCTBYIOIINM 3aKOHOJATENbCTBOM PD.

14.7. Kunuent noanucanueM J{oroBopa BeIpakaeT CBOE corjiacue Ha moiydeHue oT Oneparopa uH-

dbopManii KOMMEpPYECKOTO W/WUIM HEKOMMEPUECKOro, MH()OPMAIIMOHHOTO XapakTepa 00 OKa3zaHUU

YCIIYT W/WIWA MPOJBUKEHUHM HOBBIX YCIYT M MPOJYKTOB W/WJIM OTIIPABKY B CBOM aJpec peKIaMHO-

MH()OPMALIMOHHBIX MAaTEPUATIOB O TPETHUX JIMIAX, B T. Y. C YCIOBUSIMH OKa3aHUs yCIyr W/WIW MpoO-

JBUKEHUS YCIIYT U HOBBIX MPOJIYKTOB ITYyTEM OCYIIECTBICHUS MPSIMbBIX KOHTAKTOB C UCIIOJIb30BAHUEM

BCEX CPEICTB CBS3M, BKJIIOYas, HO HE OrpPaHUYMBASsICH: IOYTOBAas pacchlika, SMS-pacchuika,

roJI0COBasl PacChlIKa, PACCHUIKA 3JIEKTPOHHBIX MHCEM.

14.8. Kmuent B mo0oe BpeMs MOXKET OTO3BaTh CBOE corjlache Ha monydeHue ot OrmepaTtopa

HMH(}OpPMALIMY KOMMEPUECKOT0 U/UIN HEKOMMEPUECKOT0, THPOPMALIMOHHOTO XapaKTepa 00 OKa3aHUU

yCIyT W/WIHA TPOABUKEHUHN HOBBIX YCIYT M MPOJYKTOB W/WJIM OTIPAaBKY B CBOW aJpec peKJIaMHO-

WH(OPMAIIMOHHBIX MAaTEpUATIOB O TPETHHUX JIUIAX, B T. Y. C YCIOBUSMHU OKa3aHUS YCIYT W/UIU

MIPOJIBMXKEHUS YCIYT M HOBBIX MPOAYKTOB, YBEIOMUB 00 3TOM OomepaTopa JIFOObIM TPEAYyCMOTPEHHBIM

HACTOSIIIUMHU Y CIIOBUSIMH CTIOCOOOM.

14.9. B pamkax ucnonnenust JloroBopa Hamnmexammum ysenomsienuem Kimenta Omnepatopom

MIPU3HACTCS:

- B OTHOIICHUHU WHAWBUIYATbHBIX MpeANpPUHUMATENCH U (PU3MUECKUX JHI[ - OTIpaBICHUE
OmneparopoM coob1ieHust Ha Homep MoomibHOrO Tenedona Knuenrta wiu ykazanHoro Kinnenrom
nuna (B Buae SMS), oTnpaBiieHre COOOIIEHUS Ha AJIEKTPOHHYIO mouTy Kinenra;

- B OTHOIICHUHM IOPUIUYECKUX JHI[ - HampaBieHue OmnepaTopoM O(UIIMAIBHOTO THUCHMa

MOCPEJICTBOM MTOUTOBOM, TenerpadHoi, pakCUMUIBLHON CBSI3H, STEKTPOHHOMN MOYTHI WIIH KYPbEPCKOH

cirykO0bl1, a Takke, ecu Mexay Oneparopom u KitneHTOM 3aK1I04eHO COTTIAIeHHE 00 OCYIIeCTBICHUN

AMEKTPOHHOTO JokymeHTooOopota (DJI0) — HampaBieHHE COOTBETCTBYIOIIUX YBEIOMIICHHI

(coobmenuit) mocpenctsom DJ10.

14.10. B pamkax wucnonHenust JloroBopa Hammexammm yBenomsiennem Omneparopa KimenTom

MIPU3HACTCS:

- B OTHOUICHUH WHAMBHUAYAIbHBIX MpeANpUHUMATENCH M (U3MYECKUX U - YCTHas Tepenadya

uHdpopmanmu (MuHO WM mocpenctBoM Tenedona) Kmmentom Omneparopy mnpu  ycIoBUH

MOATBEPKICHUS TapOJIs;

- B OTHOIICHHUH IOPUANYECKUX JIUII - HanpaBieHne KiueHTom opuimaibHOro nuchmMa mocpeicTBOM

MOYTOBOM, TenerpadHoi, PaKCUMUIBLHONW CBSI3U WM KYypbEepPCKOHM CIYXObI, a TaKKe, €CITU MEXIY

OneparopoMm u KiueHTOM 3aKIFOYEHO COTJalieHue 00 OCYIIECTBICHUH  AJIEKTPOHHOTO

nokymentoobopora (2J10) — HampaBieHHE COOTBETCTBYIOIIUX YBEIOMJIECHUN (COOOIIECHU)

nocpeacrsom J/10.

14.11. Bpemsi noka3bIBaHMsI HAJAJIEKAIIETO YBEJOMIICHUS Bo3jaraetcss Ha CTOpPOHYy-MHULIMATOPA

YBEJOMJICHUSI.

14.12. Bee nelicTBus, coBeplleHHbIe Ha caiite Oneparopa / B MobunbHOM npuiiokeHun/ JInaHom

KaOWHEeTe TOoJ JIOTUHOM W mapojem KimeHTa, MpU3HAIOTCS COBEPIICHHBIMH JIMYHO KimeHToM.

KiueHT camocTosiTeIbHO HECeT OTBETCTBEHHOCTh 3a COXPAHHOCTh M HepasIJiallleHHue Haposei, a

TaKKe 3a JIeHCTBUSA, COBEpIlIEeHHble Ha caifte Omnepatopa / B MOOWIBHOM NPUIOXKEHUH C

UCIIOIb30BaHNEM HOMepa JloroBopa, JJoruHa u napoiis, npuHaiexamux Kimuenry.

14.13. Bce cniopsl o JloroBopy CTOpOHBI CTPEMSATCS yPETyJIMPOBaTh MyTeM NeperoBopoB. B ciyuae

HEJIOCTH)KEHUSI B3aUMOIIPHUEMIIEMOT0 PEIICHUsI, CTIOpP MOJJICKUT PAaCCMOTPEHUIO B COOTBETCTBUU C

JNEUCTBYIOIINM 3aKOHOJATENbCTBOM PO.

14.14. JloroBop cOCTaBIs€TCA B IBYX MOJJIWHHBIX K3EMIUISIPaX.
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14.15. Knuent yBegomisiercss o npaBe OmnepaTopa HcIosb3oBaTh OnepaTopoM MNpU MOJIUCAHUU
JloroBopa ¥ JOKYMEHTOB BO €ro MCIIOJIHEHHE (PAKCUMUIIBHOI'O BOCIIPOU3BENEHUS MOANUCHU JIUIA,
YIIOJIHOMOYEHHOI'0 ToJanuchiBaTh JloroBop or umenu Omneparopa, a Takke (aKCUMHIBHOTO
BocnpousBeaeHus nedatu OnepaTopa. Bo ucnosnnenne 1oroBopa npu3HaeTcs paBHas IOpUINYECKas
cu1a COOCTBEHHOPYYHOM MOANUCH U (PaKCUMMJIBHOM OJNUCH YIIOJTHOMOYEHHOTo OnepaTopoM JIMIIA.
B mensx Haanexamero HUCHOJIHEHUs O053aTeNbCTB, NpeaycMoTpeHHbIX JloroBopom, Kimewr,
pykoBoacTBysCh 1. 4. cT. 185 I'K P®, ynonnomounBaer Oneparopa 3akiito4aTh COOTBETCTBYIOIINE
JIOTOBOPBI C YACTHBIMHM OXPaHHBIMU HpeanpusaTHsamMu (gaiee — OxpaHa), a TaKKe IPeJICTaBIsATh €ro
uHTepechl nepea OxpaHoW IO BCEM BOIPOCAM, CBSI3aHHBIM C OKa3aHUEM YCIIYT IO BbI€3/1Y I'PYIIIbI
OBICTPOrO pearnpoBaHUs HAa TPEBOXKHbIE CUTHaNIbl. KIIMEeHT npenynpexaaercs, 4To B ciay4yae OTKas3a
Knuenta or memonTtaxa Kommekca w/wnu pene OnokupoBku Komiuiekca, yCTaHOBJIEHHBIX Ha
O0Onbekte, mocne pactopkeHust JloroBopa, Omepatop HE HECET OTBETCTBEHHOCTH 3a paboTy
Kommiekca, a Taxoke BO3MOKHBIN Bpel], npuunHeHHbI O0bekTy KinenTa padoroit Kommnekca n/nnu
€ro OTJENbHBIX YacTel, B TOM YHCJIE IPHU YCIOBUH HaJUIEKALIEH IKCIUTyaTalllu.



