ARKAN

®EJEPANbHbIV ONEPATOP BE30MACHOCTHU

YCJOBHUA OKASAHUA YCIYT «MOBWJIBHBIN APKAH»

Hacrosimue YcnoBust okazanust yciyr «MoOunbHbIN Apkan» (ajee - Y clIoBUs) ONPEAETSIOT 001ue
ycioBus okazanus ycnyr 3AO0 «b.A.Ily», mpaBa m oOs3anHoctH OmnepaTopa (UCIOTHUTENSA) U
Knuenrta (3aka3umka), npenenbl M OOBEMbl OKa3bIBAEMBIX YCIYT, HOPSAOK OOCITYKUBAaHUS
0o0OpyI0BaHUS U MPOYME YCIIOBHs OKa3aHMs yciyr. Hactosmue YcinoBus ¢ MOMEHTa MOANMCAHUS
JloroBopa BO3ME3JHOIO OKa3aHMs YCIyr CTAHOBSTCS HEOThEMJIEMOH yacThio Takoro Jloromopa.
KonkpeTrHpiii 00beM mpenoctaBisieMblx OnepaTopoM YCIYyr M HX CTOMMOCTb ONPEIEISIOTCS
COOTBETCTBYIOIIMM TapU(HBIM IIJJAHOM. YCIYI'M, HEyKa3aHHble B Tapu(HOM IUIaHE, HO
IpeIycMOTpeHHbIE (ONMUCaHHBbIE) B HacTOAMMX YcloBusX, KinueHty He okasbiBaiorcs. [lpu
BO3HUKHOBEHMH PpACXOXJIECHUH, MPOTUBOPEUYMH B ONUCAHMM YCIYr, Hpenenax u odbeMax
OKa3bIBA€MBIX YCJIYT, CTOUMOCTH YCIYT, MOPSAKE OKa3aHUs YCIYr, IPOYUX YCIOBHUSX OKa3aHMs
yCIyT, YKa3aHHBIX B HAaCTOAIIMX YCIIOBUSAX M COOTBETCTBYIOIIEM TapU(PHOM IUIaHE, BHIOPAaHHOM
Knuenrom, ecinu TakoBble OyAyT UMETh MECTO, IPUMEHEHHIO MOAJIEKAT YCIOBHS TapU(PHOTo IUIaHa.
Hacrosime YcnoBust myonukyrorest B ceti «MHTepHET» 10 ajpecy http://arkan.ru, a takxe Moryr
OBITh IIpeIOCTaBIEHbI IO TpeOoBaHuto Kinenta Ha OyMaKHOM HOCHUTEIIE.

1. Onpenesnenns U cOKpalleHns

[Tpu 3akr0YeHNH, UCTIOJTHEHUH U TOJIKOBAaHUH J[0TOBOPOB BO3ME3HOTO OKA3aHUSI YCITYT
«MoOunbHBIN ApKaH» CTOPOHBI UCIIOJIB3YIOT CIEAYIOIINE TEPMUHBI U UX ONPEICICHHUS:
Kanenr — ¢usnyeckoe uiu 0OpUIAYECKOE TUI0, 00JIalaolIee IpaBaMu MOJIb30BAHUS, BJIAJICHUS
u/unu pacnopsokeHus B oTHomeHnn O0bekTa u 3akintouunsiiee JJorosop ¢ Onepatopom.
Omnepatop — 3akpsiToe akmuoHepHoe o6OmiecTBo «banTtABtollonck» (3AO «b.A.Il») MHH
782541908 1/KIII 781601001; Mecto nHaxoxaenus: 192007, Caunxt-IletepOypr, Had6. OO6BoaHOTO
KaHaja, JoM 62, Kopmyc 2, Hecyllee IpaBa M OO0S3aHHOCTH HCIOJIHUTENS MO 3aKIIOYEHHOMY C
Knuentom /loroBopy BO3Me31HOTO OKa3aHUs YCIIYT.
O0beKT/MOOMIBbHBIH 00BEKT — TPAHCIOPTHOE CPEACTBO C ycTaHOBJIEHHBIM Kommiekcom
OmnepaTopa, cBelleHHsT 0 KOTOpoM cojaepxkarcss B JloroBope. B cinydae ecnm mo noroBopy yciiyru
OKa3bIBAIOTCA B OTHOUIEHHM JBYX U 0Oojiee OOBEKTOB, TO CBEACHHUS O Ka)XJAOM IOCIEIYIOLIEM
o0BeKTEe OTOOpaXKaroTCsi B HHPOPMAIMOHHOM JIMCTE, KOTOPBI CTAaHOBUTCA TMPHIOKEHHUEM K
JIOTOBOPY C MOMEHTA €r0 MOJIUCaHUsI 00EUMU CTOPOHAMH.

Yeayra — opraHuzanusi KpyrjIoCyTOYHOrO IpueMa U oOpaOOTKM Ha IyJbT€ LEHTPAIU30BAHHOIO
HaOJI0ZIeHUs COOOLIEHMH, MOCTYNAIIKUX OT ycTaHOBIeHHOro Ha O0bekte Kommiekca, B ciyudae,
ecni OOBEKT HAaXOAMWTCS B 30HE JIEHCTBHS CHCTEMbl MOHUTOPHHTA U TEpeadd W3BELICHWH IS
MOOMIIBHBIX 00beKTOB (CrcTema), onpeaeneHHONH TUIIOM ycTaHOBIeHHOTo Ha O0bekte Kommekca,
a TaKkKe oOecrnedyeHue AOCTaBKU «TPEBOXKHBIX» c000IIeHui oT OO0beKTa cuilaM ONepaTUBHOIO
pearupoBaHusl JUIsl IPOBEIEHUS MMH MEPOINPUATUH 10 pEarupoBaHUI0O U  IPECEUYEHUIO
IIPOTUBOINPABHBIX  JEUCTBUN, ONPENEICHHBIX JIEHUCTBYIOIIMM 3aKoHojarenbcTBoM P, mo
oTHomeHHIO K OO0bekTy w/mnu Haxomsmumcs BHYTpu OObekta KimeHTy u/uiam ero JOBEpEeHHBIM
manam®. KimeHT yBeIOMIEH, 4YTO IIPENOCTaBIEHHE YCIyr 1o J[oroBopy He TapaHTHPyeT
abcomoTHOM 3amuThl ero OO0BeKTa OT MPOTHBOIPABHBIX MOCITATEIBCTB CO CTOPOHBI TPETHUX JIUII.

OCHOBHBIM Ha3HAUYCHUEM YCIYT ABJIACTCA 3HAYUTCIIBHOC YMCHBIICHUC PHUCKaA yTOHa/XI/IHIeHI/I}I TC.

Tapudublii nuan - crapaaptHas gopma KoOMMepueckoro mnpeioxeHuss Onepatopa, B KOTOpOH
YKa3bIBa€TCs NEPEUEHb BO3MOXKHBIX yciyr OrnepaTopa, B TOM YMCIIE JIONOJHUTENbHBIX, & TAKXKE UX
1eHbl. BpIOpaHHBIM npu 3akirodueHuu JoroBopa KimeHTom TapudHbI IU1aH yKas3bIBaeTcs B
3akmoyaeMoM ¢ Knumentom poroBope. Tapudnble mUaHbl SBISIOTCS HEOTHEMIIEMOW YaCTBIO
JloroBopa u mybnukytorcst Onepatopom Ha caitre http://arkan.ru

1 Hpenocmmﬂel‘cx B ci1y4asX, NpeaAyCMOTPEHHBIX TapI/Iq)HLIMI/I ITaHaAaMHX U UCITOJJHEHUEM KOMITIICKCA.
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Cucrema — cucTeMa MOHUTOPHMHIa M IMe€peJayd M3BEIICHUM [JI1 MOOWUIIBHBIX OOBEKTOB,

byHKIIMOHHpPOBaHUE KOTOpoM obecrneunBaer Omneparop. 3oHa aeictBusi CHCTeMbl ONpenesseTcs
HaJIMYMEM TEXHUYECKON BO3MOXKHOCTH 110 MIPUEMY U Tiepeiaue curuaioB oT Kommiiekca.

IIH — nynsT neHTpanu3oBaHHoro HabmoaeHus Oneparopa.

JInueBoii cueT — crocod ydera JIEHEKHBIX CPEJICTB KOHKpeTHOro KineHTa B OMJUIMHIOBOM crcTeMe
Omneparopa.

Bananc — cymMMa ieHeXXHBIX CPEACTB Ha JTULeBOM cuere KnuenTa.

JoBepennoe guno Kumenra — ynomHoModyeHHoe KiMEHTOM Ha COBEpUIEHUE OINPEETIECHHBIX
nercTBuil mo JloroBopy JuIo, CBEAEHUS O KOTOPOM YKa3aHbl B JOTOBOPE BO3ME3AHOTO OKa3aHUS
YCIIYT.

JlonoiHUTEIbHBbIE YCJIOYTH — UH(GOPMAIIMOHHBIE W/WIH KOHCYJIbTAIIMOHHBIE, a TAKKE WHBIC TUIATHBIC
yciyru, okasbiBaemble OmepaTtopoM U mpuoOpereHHble  KiumeHToMm, mpeaycMOTpeHHbIE
HononaurensHeiM cornamenueM ¢ Knuenrom n/unu Tapudubiv nmnanoM. JlonoJHUTENBHBIE YCIYTH
nyonukytorcs Onepatopom Ha caiite http://arkan.ru.

Komnuekc — ciyTHUKOBAsi MPOTHBOYTOHHAsL CUCTeMa (Pa3IMYHOTO UCTIOTHEHUSI ), yCTAHOBJICHHAS Ha
O6mbexte Knuenra.

«JloxxHoe» cpadaTbIBaHHe — Iepeaya «TPEBOXKHOTO» coobienust oT Kommiekca Oobekra Ha [11[H
OmnepaTopa B cily4asix, HE CBSI3aHHBIX C COBEPILICHUEM MPOTHUBONPABHBIX ACHCTBUN B OTHOLIEHUU
MOOUITEHOTO 00BbEKTa W/WiH Haxoaamuxcst BHyTpu O6bekra KinenTta u/uinm ero J0BepeHHBIX JIHII.
MoOunbHOe NPUJIOKEHHE - CIEIUATU3UPOBAHHBIN cepBUC U1l KIIMEeHTOB, KOTOPBIA NIPEACTABISET
co00i1 ycTaHaBIMBaeMOE Ha MOOMJIBHOE YCTPONCTBO MPOrpaMMHOE 0OecriedeHHe, peIHa3HaueHHOE
JUIS yajaeHHoro npenocTtaieHus Kimmenram nHdopMaluy no noTpedisieMbIM yeiayraM, CTaTUCTHKE,
a TaKke ympaBieHus yciayramu 1 OObeKTamu.

MOHHUTOPHMHI — MPOIECC aBTOMATU3UPOBAHHOTO cOOpa U 00paboTKu MHMOPMAIIMK O COCTOSTHUU U
MecTonooxkeHun O0beKTa.

OJ1 — oneparusHeiil nexypuslii [IL[H Oneparopa.

OJC - onepatuBHo-aexypHas ciayx0a [TIIH Onepatopa

IMapoab — KOMOBOE CJIOBO/CIIOBOCOYETaHUE, MpeAHa3HaueHHOe s uaeHTu(ukanun KiueHra
OmnepaTopoM, B TOM YHUCIIE IPH JOBEACHUH «TPEBOKHOT0» COOOIIECHHUS.

«TpeBoxnoe» coodmenue — curan « TPEBOI' Ay, noctynaromuii or Kommiekca O6bvekra Ha [TITH
Oneparopa.

IIpelickypanT — CcUCTEMaTHU3UPOBAHHBIA IEepedeHb OOOPYIAOBAHHUS W YCIYr C YKa3aHHEM UX
CTOUMOCTH, MPEOCTABIISIEMbIX B CIIEUATM3UPOBAHHBIX WJIM aBTOPU30BaHHBIX CepBUCHBIX LIEHTPAX
Omnepatopa. [Ipeiickypant nyonukyetcs Oneparopom Ha caiite http://arkan.ru.

Pexnm «CepBuce» - pexuM pabotel Komruiekca, npeiHa3HaueHHbBIN U1 BPEMEHHOTO OTKIIFOUCHHS
OXpaHHBIX (PYHKIMI U 3ampeTa JocTyna K HacTpoiikam Kommekca.

Pexum «HepearupoBanus - coctossnue Komrekca, mpu kotopom Ha [I1[H komnannu noctynaror
BCE «TpeBOKHBIE» U MH(popMaronHble curHaibl, Ho OJIC Ha HUX He pearupyeT. [lepeBo/BbIBOM U3
peXrMa BO3MOKEH TOJIbKO 110 3BOHKY B OJIC ¢ moATBEpKAEHUEM NapOIIsl 10 TPEBOTaM.

2. Oo6si3anHocTH Onepatopa

2.1. Oxa3zbBath yciyru KiuMeHTy B COOTBETCTBUM C HACTOSIIMMHE Y CIIOBUSIMU;

2.2.  OcymecTBUTh KOHTPOJBHOE TecTUpoBaHne Kommiekca, yctaHoBIeHHOTO Ha OOBEKTE;

2.3. Bxmounts OO0BEKT B 00CHyKHBaHHE B COOTBETCTBUU C BbIOpaHHBIM KiueHTOM TapudHbIM
IUIAHOM B TeuyeHue 6 (mecTh) pabouux 4acoB ¢ MOMEHTA MOJIYy4YEHUs OPUTMHAJIA WU KOIHMHU
JloroBopa, a Takxke KONMM JOKYMEHTOB, IOATBEPKAAIOIMIMX 3aKOHHOCTb BIIAJICHUS
TPAHCHOPTHBIM ~ CPEICTBOM, MPH YCJOBHH YCHELIHOI0 MPOBedeHHSI KOHTPOJIBHOIO
TectupoBanus Kommiexca u noareep:xaenus Kimenrom napoas;,

2.4, OcymecTBIsATh KPYIJIOCYTOUHBIA TPHUEM, PErucTpamuio ¥ o0pabOTKy MOCTyMarome ot
Kommnekca undopmanuu, omnoBemars KinveHTa MiauM ero JOBEpEHHBIX JHIl (B MOpsaKe
OUYEPETHOCTH, YKa3aHHOU B JIOTOBOPE) O «TPEBOKHBIX» COOOIICHUSIX;

2.5. B caygasx, npeaycMOTpeHHBIX Tapu(HBIM IJIaHOM U ucnoidHenneM Komruiekca, obecreunBarhb
JO0CTaBKy MHGOpMaIK o noctynusuieM oT O0beKTa CUTHAIE «TPEBOray B JAEKYPHYIO CIyXOy
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2.6.

2.7.

3.2.

3
CHJI OTIEPATHBHOTO PEAarMpOBAaHHUS C IIENBI0 HANPABICHHUS Ha «TPEBOXKHBIN» OOBEKT TPYIIIBI

pearupoBaHusi;
OcymiecTBnsTh OecruiaTHOe rapaHTuiiHoe oOciyxkuBaHue Kowmmiekca B TeyeHHE CpoOKa,
YCTAaHOBJIEHHOTO €ro mnpou3BoauTesieM. HerapanTtuitnpie paboThl (B TOM YHCIE IIAHOBOE U
BHEIJIAHOBOE  TEXHHUYECKOE  OOCIY)KMBaHUE) OCYIIECTBISIOTCA B  COOTBETCTBUU  C
yTBep)KIeHHBIM [IpeiickypanToM Ha pabOThl CHEIUAIU3UPOBAHHOTO WM aBTOPU30BAHHOTO
CepsucHoro 1nieatpa Oneparopa;

B cnyuae mpeceueHus cuiamMu ONEpPaTUBHOIO pearupoBaHUs MPABOHAPYIICHUN B OTHOILICHHUH
O0bekTa, IPUHATH MePHI K BbI30BY Ha O0BekT KiinenTa (ero 10BepeHHBIX JIHII).

Oo6si3annocTu Kiinenra
He no3anee 3 (Tpex) mecsieB ¢ MOMeHTa 3akitoueHus: Jloroopa oOpatuthesa k OmnepaTtopy
st BKmtoueHus: OO6bekTa B oOcimyxuBanue. B mpotuBHoM ciydae Omnepatop MMeEeT MpaBo
pacTopruyTh JoroBop B 0JJHOCTOPOHHEM TMOPSIJIKE;
VYka3aTh NpH 3akiaoueHuu J{oroBopa gocToBepHbIE CBEACHUS O ceOe, TOBEPEHHBIX JUIaX, 00
OObekTe, B TOM YHUCIE NPEIOCTaBUTh KOMUU JTIOKYMEHTOB, MOJTBEPIKIAIOIIUX MOCTAHOBKY
OObekTa Ha TOCYJAapCTBEHHBIH PETUCTPAIIMOHHBIN YYET, MpaBO BIAJICHUS, MOJIb30BAHMUS,
pacnopstkeHus: w/min oopemeHneHuss O0bekTa, a B ciydyae crpaxoBaHus OObeKTa MO PUCKY
«YTon»/«XuIeHue» - KOIMUI0 CTPaXxOBOTro MOJIKCA.

B cnyyae u3meHenusi ykazaHHOW HMH(pOpPMAIMU, B TOM YHCIIe KOHTaKTHBIX NaHHbIX KiueHta, ero
JIOBEPEHHBIX JIUL, MPOJOHrallMU/U3MEHEHHsI CTPaxoBOro mnoiuca, cmMeHe He MeHee 40% uBera
NOKpbITUSA Ky30Ba O0bekTa KnueHT o0s3yercs:

- WHIUBUIYyalbHBIEC MPEANPUHUMATENHN U GU3NUECKHE JTUIA - Hajuexalie yBeqoMutb Oneparopa B
TeyeHre | (OIHOTO) KaJIeHJApHOTO JHS C MOMEHTa HACTYIUJICHUS TaKuX HW3MEHEHHH ¢
MOCJIEAYIOIUM ayOJMpoBaHUeM WH(GOPMAalMM B MUCbMEHHOM BHJE B TEUEHHUE CIEAYIOIHUX 3
(Tpex) kaneHaapHbIX AHE;

- IOpUIUYECKHE JHIA — Ha/Iexaie yBeqomutb Oneparopa B TeueHue 1 (ogHOT0) pabouero JHS ¢
MOMEHTa HACTYIUICHHUS TAKMX U3MEHEHUH;

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

VYBegomuth Oneparopa HajuieKaluM 00pa3oM O Mepexojie npaBa COOCTBEHHOCTH, BIIaJCHUS,
noJyib30BaHus uiu oopemeHeHus: Oowvekra B TeueHue 10 (necsiTi) KaJeHIapHBIX JTHEW C JaThl
HACTYIUICHUS] TAKOTO COOBITHS;

OOGecmeunTh rapaHTUPOBAHHYIO BO3MOXKHOCTH (B pexkume 24 Ha 7) OnepaTtopa CBSI3aThCs IO
HOMepaM TeneoHOB, yka3zaHHBIX B JloroBope, ¢ KimeHTOM, €ro noBepeHHBIMHU JHMIAMU C
IEJbI0 WX OIMOBEHIEHUSI O MOCTYNUBIIMX OT OOBEKTa CHTHalaX, BhI30BaX Ha «TPEBOKHBIIN
OO0BeKT, a TaK)Ke MPUHATHS ONEpaTUBHBIX PElICHUH B paMKax JieicTBus JJorosopa.
CaMOCTOATENTbHO TIPOBECTH HWHCTPYKTAXK JOBEPEHHBIX JIMIl O TOpsAAKE JIeHCTBUU B
COOTBETCTBUHM C YCJIOBUSAMH JloroBopa, HacTtoAmMMu YCIOBHUSMHM M PyKOBOACTBOM IO
sKkcrutyatauuu Komruiekca;

He nonyckaTh «10XHBIX» cpabarbiBanuii Komruiekca mo cBoeil BHHe, HE pasrjiamiarb
MOCTOPOHHUM JMIaM (HE SBJSIOMIMMCS JOBEPEHHBIMU JIMIAMU) MpaBUJia MOJIb30BAHUS
Kommnekcom, NpuUHIMNBI MOJa4M COOOIICHMH, yciIoBHbI HoMep OOBEKTa W MapoIH,
UCIOJIb3yeMble B Mpoliecce 3KkcruryaTanuu Kommekca;

Hememenno u3Bemats Oneparopa o J1ro0bIx 00HapyKeHHbIX HencnpaBHOCTIX Kommiiekca;
OxasbIBaTh BCECTOpPOHHEE cojeiicTBue NpuObIBIIMM Ha OOBEKT MO CHTHAIY «TPEBOTa»
COTpYOHUKAM CHJI  ONEPaTUBHOIO pEarupoBaHUsl IPU  BBIIOJHEHUM HMMHU  CBOUX
(G YHKIIMOHAIIBHBIX 00s3aHHOCTEH;

Ucnonp3oBate KoMiuiekc B cOOTBETCTBHM € PyKOBOACTBOM MO 3KCIUlyaTallUH, HE
BMELIMBaTbCsd B pabory Kommekca, HE OCYHIECTBISITH PEMOHT, MOHTaX, JAEMOHTaX
Komiuiekca caMOCTOSITENIbHO UM B CTOPOHHUX HECIIELMAIN3UPOBAHHBIX CEPBUCHBIX LIEHTPAX.
N3smenenne Qynkinuonana Kommuiekca He gomyckaerca. PyKoBOACTBO MO 3KCITyaTalluu
nyonmukyercs Onepatopom Ha caiite http://arkan.ru;

B wmensx oOecreuenuss Hajiexamiedt pabotsl Kommnekca mnpenoctaButb OOBEKT B
CHENMATN3UPOBAHHbIN UK aBTOpH30BaHHbI CepBuCHBIH 1eHTp Oneparopa?;
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- JUIsl OCYIIECTBIIEHU INIAHOBOTO TEXHMUYECKOro oociyxuBanusi Kommiekca - He pexe 1 (oaHOrO0)

pa3za kaxnaele 12 (nBeHaauaTh) MeECSIEB C JaThl YCTAHOBKM JMOO MOCIEIHEr0 IUIaHOBOTO
TEXHUYECKOro0 OOCIYy)XKHBaHUS, a TaKK€ B COOTBETCTBUU C TpeOOBaHUSMHU JOKYMEHTOB IO
skcmtyatanuu Komrmuiekca, B cpok He mo3gHee 10 (mecsatu) pabouux AHE ¢ MOMEHTa
COOTBETCTBYIOLIEro oopaiieHus: Oneparopa;

JUTSL TUArHOCTHUKY - B CIy4yae 0OCIIy)KiBaHuUs (MOHTaxa, peMoHTa u 1p.) Komiiekca B cTopoHHEM,
HECHEUMAIN3UPOBAHHOM CEPBUCHOM LIEHTPE, IOCIE MOMBITKA XUIIEHUS uiu yroHa OObekTa,
MIPOTUBONPABHBIX JEHCTBUN TPETHUX JIUI IO OTHOIIEHUIO K OOBEKTY, noBpexaeHus O0beKTa, B
ToM uuciae B pesynbrare JTII, B cpoxk He mo3gHee 5 (mATH) pabouumx JHEH C JaThl
COOTBETCTBYIOIIETO COOBITHS;

JUIsl pEMOHTA - B Cilydyae OOHapyXeHUs OTKa30B U cOoeB B paboTe Komruiekca mubo moaydeHus
COOTBETCTBYIOIIETO cooluieHus: ot OmnepaTopa, B cpok He no3aHee 10 (aecstu) pabounx gHEH

AaTbl COOTBCTCTBYIOIICTO COOBITHS.

B cnyuyae urnopupoBanus Knuenrom tpeboBanuii Omneparopa 0 HEOOXOAUMOCTH TPEIOCTABICHUS
OObekTa B CHEIMAIM3UPOBAHHBIN WM aBTOpU30BaHHbIN CepBHUCHBIN 1IeHTp OnepaTopa, MOCIeaHHMA
BITpaBe MPUOCTAHOBUTH 00cTy)kuBaHne OOBEKTa B MOPSAIKE, MPETYCMOTPEHHOM I1. 4.1.6. HacTosImuX
Ycnosui.

B cnyuae, ecnu nmo BuHe Kimenra He BbInonHEeHbI TpeOoBaHus OmepaTopa O MPEIOCTaBICHUH
OObekTa B CHENMATM3UPOBAHHBIM WM aBTOpU30BaHHBIM CepBucHbi 1eHTp Omepatopa ams
YCTpPaHEHUsT BO3HMKIIMX HEHWCIPABHOCTEH, IIOCAEAHUN BIOpaBE€ B OJHOCTOPOHHEM IOPSJIKE
OTKa3aThCs OT HCIOJIHEHHUS CBOUX 00s3aTenbcTB MO JloroBopy (C HajiexalnuM yBeJOMIICHUEM
Knuenta). B ykazanHom ciyuyae OmnepaTtop HE MpPOU3BOJUT BO3BpaT OIUIAUYEHHON a0OHEHTCKOM
IIJIATHI 32 TEKYLIUN MECSLI;

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

[To ucreuenuro cpoxa ciyx0sI 1o TpedboBanuto OnepaTopa ocyecTBUTh 3aMeny Komriekcea.
CTopoHbl KOHCTAaTUPYIOT, 4To Oneparop 00s13aH 00eCreYnTh BO3MOKHOCTh HMCIIOIb30BAaHUS
Komrmiekca, ocymiecTBiIsITh TeXHUYECKOe 0OchmyknBaHue Komruiekca B T€UEHHE €ro cpoka
cyx06b1. [locne ucreduenust cpoka cinyxObl Kommiekca, ykazaHnHoro B PykoBojcTBe O
sKcrutyatauuu, KimeHt o0s3yercss ocyuiecTBUTh 3ameHy Kowmruiekca, eciid HMHOE He
cormacoBano ¢ OmnepatopoM. 3aMeHa o0OOpyIOBaHUSI OCYIIECTBISIETCS MO Tapudawm,
JIEUCTBYIOIIMM B COOTBETCTBHUU C YTBEPKAECHHBIM [IpeiicKypaHTOM cClienuaan3upoOBaHHOTO
1M aBTopuzoBaHHoro CepBucHoro nentpa Oneparopa;

CBoeBpeMEHHO OIuIaunBaTh yciayru Oneparopa B COOTBETCTBUU C 3aKIOYEHHBIM J[0roBopom,
Tapu(pHBIM TUTAHOM M HACTOSIIIIMMH Y CIIOBUSIMH, a TAK)Ke OIUIAYMBATh IITPAQBI 32 «JI0KHBII
Bbie3 Ha OOBEKT cun omnepatuBHOro pearupoBanus. [lo TpeGoBanuto Omneparopa
MPEACTABIATh JOKYMEHTHI (KOTIMH JOKYMEHTOR), MMOJATBEPXKAAIONINEe (DAKT OTUIaThl YCIYT;
OmnaunBath pacxojbl 3a YCIYTH MOOWIBHOW CBS3M TIO CHUM-KapTe, YCTAHOBJICHHOW B
000pyI0BaHNH, TMPEBBIMIAOIINE yCTaHOBJCHHBIM TapudueiM mianom aUMHUT. CTOUMOCTH
€AVHULbI YCIYTU CBSI3HM, OKa3aHHOM CBEPX YCTAHOBJIEHHOTO JIMMHUTA, ONPEAEISIETCS COTJIacHO
JEHCTBYIOMIMM Tapu(aM orepaTropa COTOBOU CBS3H.

B cnyudae peopranuzanuy, U3BMEHEHUsl aJpeca MECTOHAXOXIACHUS, OAHKOBCKUX PEKBU3UTOB,
cMeHbl pykoBojcTBa Kimenra, KnuenT 06s13aH nuckMeHHO yBeqoMuTh OnepaTopa 00 3TOM B
TeueHue S (MSITH) THEeH cOo JHS YKa3aHHOTO WU3MEHEHHUS.

B cnydae mpekpaimienus umyiiecTBeHHbIX mpaB Kimenta B otHomeHnuun OO0bekta KimeHt
JIOJDKEH nogaTth B Otien o0cnyXKUBaHUS KIMEHTOB 3asBJICHUE O pacTop:keHuu Jlorosopa.

2 Crincox u anpeca my6mmkyiotcs OnepaTopom Ha caifre http://www.arkan.ru/, a Tawke pasmemarorcs B 30uax obcmyxusanus Kmientos B oducax Omepatopa.
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4, IIpaBa Onepartopa
4.1. B cooTBeTCTBHH ¢ 3aKj1H04YeHHBIM J/loroBopom OnepaTop umMeeT nMpaso:

4.1.1. B o1THOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHUS B HacTosue YcioBus U TapudHble 1uaHsl,

HaJyIexXalmuM o0pa3oM yBeaoMuB 00 3ToM Kimenta He mo3nnHee yem 3a 14 (4eThIpHAALIATH)

KaJICHIapHbIX JHEH [0 BCTYIUIEHHS B CHUJy TaKuX U3MeHeHul. YBegomuieHne Kimenrta o

IUTAHUPYEMBIX U3MEHEHMSIX OCYLIECTBIISIETCS ITyTEM HalpaBJI€HUsI HA HOMEP MOOMIIBHOTO Tele(oHa,

yKa3aHHbIM uUM Tmpu 3akiarodeHun JloroBopa, uH@opmMannonHoro SMS coolOmieHuss u/unu

MOCPEJICTBOM TOYTOBOM CBSI3M / AJIEKTPOHHOTO JIOKYMEHTOOOOpPOTa, W MYyTEM OITyOJIMKOBAHUS

OmnepaTtopoM Ha caiite http://www.arkan.ru HoBbeIx penakuuii YcimoBuit u TapuHbIX MIaHOB.

B cnydae ecnu KnueHT 10 BCTYIUIEHHMS B CHITy YKa3aHHBIX M3MEHEHHMI HaJJiekalluM o0pa3oM He

yBegoMuT Omnepatopa o pactopxkeHun J[loroBopa, m3MeHeHUss OYOyT CUYHUTATHCS MPUHATHIMU

(axunenToBanHbiMU) Kimentom mo ymomyanuto. Otka3 KiueHTa OT NpPUHSATHS HOBBIX YCJIOBUMN

ABJIIETCA OCHOBAaHMEM K JIOCPOYHOMY pacTopkeHuto [loroBopa OmnepaTopoM B OZHOCTOPOHHEM

nopsiake. JlaTtoit pactopxenus JloroBopa sBiseTCA Jdara BCTYIUIEHMS B CHIIYy YKa3aHHBIX

n3MeHeHui. /{o MomeHTa pacrop;kenus JloroBopa yciiyru 0OKa3blBalOTCsS M OTUIAUYUBAIOTCS COTJIACHO

YcnoBusim u TapudHbIM MJIaHaM B PEKHEH akilenToBaHHOW KineHToM penaxiuu.

4.1.2. B cimydyae oOHapykeHHS OTKa30B mwiu cOoeB B pabote Kommekca tpeboBats oT Knmenra B

teyenue 10 (gecsT) pabounx AHEH ¢ MOMeHTa noiydeHus KimeHTOM COOTBETCTBYIOIIETO YCTHOTO

TpeboBanusa Omeparopa npenoctaButbh OOBEKT A MPOBEACHHUS TEXHHYECKOTO OOCITYKUBaHUS

Kowmriekca;

4.1.3. TlpoBectu moBTOpHOE TecTHpoBaHue Komrnekca mepea BKIIOYECHHEM B OOCITYy)XKHMBaHUE

OObekTa B citydae, €CiIM pa3HUIlA MEX]Y JaTOW KOHTPOJIHHOTO TECTUPOBAHUS U JIATON BKIIOUCHHUS

B o0ciyxuBaHue coctaBiiger Oosiee 1 (ogHOTO) KaneHaapHoro mecsua. [loBTopHoe TecTupoBaHue

Oo6wbekTa sBisiercst 11t KinmenTta niuaTHsIM B cooTBeTcTBHHM ¢ [IpeiickypanTom;

4.1.4. OcymiecTBISITh 3aMUCh U XpaHEHHE TesIe(OHHBIX COOOIIEHUH 1 IeperoBOpoB ¢ Kimuentom, ero

JIOBEPEHHBIMH JIMIIAMHM [0 BONPOCAM, CBSI3aHHBIM C HcroidHeHHeM CTOpoHaMH 0053aTeNbCTB, U

MCIOJIb30BAaTh UX B KAYECTBE J10KA3aTENIbCTBA MPU Pa3pELICHUH CIIOPHBIX CUTYaIUi;

4.1.5. Tlpu okazaHuU yCayr, MIPETyCMOTPEHHBIX JlorOBOPOM, UCII0JIB30BATh MEPCOHATILHBIE JAHHbIE

Knuenra u cBenenus, ykazanasie B JloroBope, ¢ co0JI0ICHIEM TPUHITUTIOB KOH(DHUACHITUATHFHOCTH B

COOTBETCTBHUU C JICUCTBYIOIIMM 3aKOHOJIATEILCTBOM PD;

4.1.6. IlpuocTaHOBUTH OKa3zaHUE ycayr mo Jlororopy, HamiexamuM oO0pa3oM yBeIOMHB 00 3TOM

KnuenTa He mo3anee yem 3a 3 (Tpu) KaJleHAAPHBIX JHS A0 MPEIojiaraeMon JaThl MPUOCTAHOBIICHUS,

B CITyYasx:

- HeucnonHeHus: KimmeHToM 0053aTeNbCTB, YKa3aHHBIX B pasjiesie 3 HaCTOSIUX Y CJIOBUM;

- HeBbInonHeHus Knuenrom tpeboBanus Oneparopa cornacHo 1. 4.1.2. HacTosIuux Y cloBui;

- HesbinoHeHus Kimmentom tpeboBanuit Oneparopa 06 oruiare yciiyr, OKa3aHHBIX B COOTBETCTBUU
¢ loroBopom.

4.1.7. Bo300OHOBIIEHHE OKa3aHUS YCIyT, MPUOCTAHOBJIEHHBIX corjacHO myHKTy 4.1.6 u /umm 5.1.2,

IIPOM3BOJUTCS TOJBKO MO 3asiBke Kiumenrta, nepenanHoil OmnepaTtopy HaajgexamuM oOpa3oM.

O06s13aTeIbHBIMU YCIIOBUSMU BO3OOHOBIICHUSI OKA3aHUSI YCIIYT SIBIISIOTCS:

- TOJOXUTENbHBIN bananc Ha nmuiieBoM cuere KineHnrta, paBHbI CyMMe HE MEHEE MECSTYHOM
aOOHEHTCKOH IJIaThl B COOTBETCTBUU C Tapu(HBIM MIaHOM;

- YCTpaHEHHE MPUYHMH MPUOCTAHOBJICHUS OKa3aHUs YCIYT;

- TpOBeJeHHE YCIenrHoro rectupoBanus Kommiekca.

Bo3o6HoBIIeHHE OKa3aHUsI YCIIYT MPOU3BOAUTCS B TeueHue 24 (1BallaTi YeThIPEX) 4YacCOB C MOMEHTA

MOJIyYEHUS 3asiBKU U BBITIOJIHEHUS YKA3aHHBIX BBIIIE YCIOBUH.

4.1.8. B ciryyae HezauucieHus Ha ymineBor cuet Kimenrta B TedeHue 2 (IByX) MECSIEB C MOMEHTA

MIPUOCTAHOBJICHUS] OKa3aHUs YCIYT CYMMbI JAEHEXHBIX CPEACTB, JOCTATOYHOM ISl OKa3aHUS yCIIyT

cornacHo TapupHOMy TUTaHy, a TaKke B clydae OTCYTCTBHs 3ampoca KimeHTta Ha BO300HOBIEHHE

OKa3aHMsI yCIYT B T€UECHHE 2 (IBYX) MECSIIEB C MOMEHTA MPUOCTAHOBJICHUS OKa3aHUs YCIYT (B TOM
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quclie Tpu ToJoXuTenbHOM bamance nuneBoro cuera Kimenra), Omepatop BmpaBe B

OJTHOCTOPOHHEM TIOpPsIIKE pacTOprHyTh [loroBop, Hamnexanmm odpa3zom yBenomus Kiuenra 3a 14

(J4eThIpHAIIATH) KaJCHIAPHBIX JHEH 10 pe/noaraeMoi 1aTel pacTopskeHus Jlorosopa.

4.1.9. TIpuocTaHOBUTH UCTIOTHEHHUE (TIOJTHOCTHIO JTUOO YaCTHUHO) 00s13aTeabCTB 1Mo JJoroBopy (0e3

HAYNC/IeHNsT a00HEHTCKOM IUIATBI) NPH HAIWYMA Mexay KIIMeHTOM U TPeTbUMHU JIMIAMH

JOKYMEHTAJIBbHO  TOJATBEPXKACHHOTO crmopa B  orHomeHun OObekra. [lonTBepkiacHueM

CYIIECTBOBAHUS CIIOpa MOTYT CIY)KHTh TIpelicTaBlieHHbIe Onieparopy 3anHTEPECOBAHHBIMU JIUIIAMU

JOKYMEHTHI, BKJTFOYasi, HO HE OTPaHUYNBAsICh:

- ompeseneHus cyaoB 00 00ecrieueHuN HCKOBBIX TPEOOBAHMIA;

- cynaeOHbIe pelICHHS, UCTIOTHUTEIbHBIC IOKYMCHTHI,

- aKThI Cy/IcOHBIX IPUCTABOB;

- TIOCTAaHOBJICHUS CJICJICTBCHHBIX OPTaHOB B YacTH, Kacaromielicss O0beKTa U/Wiii HaXOsIIerocs Ha
HEM MMYIIECTBA.

[TomumMoO yKa3aHHBIX JTOKYMEHTOB, 3aWHTEPECOBAHHBIMHU JIUIIAMHU JIOJDKHBI OBITH IPEICTABIICHBI

JOKYMEHTBI, TOATBEPXKIAIONINE WX TMpaBa Ha OCHAPHBAEMOE HMYIIECTBO - CBHJICTEILCTBA,

JIOTOBOPHI, CIIpaBKU W T.I. [IpHocTaHOBIIGHWE OKa3aHWs YCIYT B 3TUX CIydasX MPOU3BOAMTCS C

NIPeIBAPUTEIBHBIM YCTHBIM yBeoMiIeHHeM KireHTa He MeHee ueM 3a 24 (1BaanaTh YeThIpe) yaca u

MOCJICTYFOIIIUM IMUCHbMEHHBIM TTOITBEPIKICHUEM.

5. IIpaBa Kiiuenra
5.1. B cooTBercTBHH ¢ 3aKjII04YeHHBIM /loroBopom KiineHT umeeT nmpaBo:

5.1.1. Ha3nauatb 1OBEpPEHHBIX JIHI] U IEPEIaBATH UM IIPaBO MOJIb30BaHUs KOMIUIEKCOM, HCTIOTHEHUS
oOs13aHHOCTEHN 1O JloroBopy, a Takke NPUHATHS OMEPAaTUBHBIX PEIICHUN U MOJAMUCH TOKYMEHTOB B
pamkax JloroBopa, mpH YCJIOBUHM HaJUIeKallero yBegomieHus o6 3tom Omnepatopa. KinueHT u ero
JIOBEpPEHHBIE JIMIIa UMEIOT PaBHbIE ITpaBa B MOJIb30BaHNK Komiiekcom, ycraHoBiIeHHOM Ha OOBeKTe.
[Ipy BO3HHMKHOBEHMM CHOPHBIX cUTyauuid KIMeHT uMeeT NpUOPUTETHOE MpaBO MOJb30BAHMS
Komrmiekcom u uictioJIHeHHS TIpaB U o0si3aHHOCTEH 110 JloroBopy;

5.1.2. TlpuoctaHoBUTH OOCIy)XHBaHUE O€3 HayuCIeHUS AaOOHEHTCKOM TUIaThl TPH YCIOBUU
HaJiexaimero ysegomsieHuss Omepatopa He MeHee ueMm 3a 1 (oauH) pabouuii JA€HB 10
MpeArnoiaraeMoi 1aThl MPUOCTAHOBIICHUS Ha CPOK He Oosee 2 (IBYX) MECSIIEB, €CJIM UHOM CPOK HE
cornacoBan ¢ OnepatopoM. B ciyuae eciim cpok mpuOCTaHOBIIEHUS! OOCTY)KMBaHUS COCTaBIIsAET |
(omuH) 1 6oree MecseB, BO3OOHOBIIEHNE 00CITYKMUBAHUS TPOU3BOJIUTCS B COOTBETCTBUU C 1. 4.1.7.
HAcCTOSIUX Y CIIOBUM;

5.1.3. B cayyasx u mopsijake, IpeayCMOTPEHHBIX Y CIOBHSIMH, a TaKKe €CIU 3TO MPEAYCMOTPEHO
Bo3MokHOCTsIMU Kommiekca, Kiment (Oneparop mo mpochOe Kimenra) BmpaBe mepeBOIUTh U
BbIBOAUTH Kommieke u3 pexuma «CepBHUCY;

5.1.4. Tlo nucbMEeHHOMY 3alpOCy Ha BO3ME3THOM OCHOBE, €CIIM MHOE HE MpeaycMOTpeHo TapudHbIM
IUIaHOM, noay4dath y OnepaTopa AaHHbIE U3 apXuBa coObiTuil Kommuiekca;

5.1.5. Tlo cornacoBanuto ¢ OnepaTopoM H3MEHATH IMEPEUYEHb NPEIOCTABISIEMBIX YCIYI HyTEM
apropuzanmu  Knnenta B JluyHoM KkaOuHeTe, a TakKe BBINOJHEHUS BCeX JCHCTBUM,
NPEeTyCMOTPEHHBIX yCTaHOBIEHHOW B JIMyHOM KaOuHeTe MpOIEenypoil M CBUACTEIHCTBYIOUIUX O
Bosie KilneHTa BHECTH COOTBETCTBYIOUIME U3MEHEHHUs. B cilydae BOSHUKHOBEHUS CIIOpa, IPUOPUTET
OTJaeTcsl MUCbMEHHOMY oOpaieHuto KiueHTa o BHECEHUH COOTBETCTBYIOUIMX M3MEHEHUH. JItoObie
neiictBust Knuenra, coBepmiaembie UM B JIM4HOM KaOuHETe, W NPUBOJSIINE K H3MEHEHHIO
coJlep>KaHus, 00beMa OKa3bIBAEMBIX YCIYr, UX CTOMMOCTH W MOPSAKE MX OKa3aHUs CUUTAIOTCS
COBEpLIEHHBIMU KJIMEHTOM JIMYHO M CBMJIETEIBCTBYIOT 00 €ro OCBEIOMIIEHHOCTH OTHOCUTEIBHO
CTOUMOCTH, 00BbEMA U MOPSIAKA OKa3aHHUSI COOTBETCTBYIOIIMX YCIIYT;

5.1.6. B ciy4yae HeyIOBIETBOPUTEIBHOTO OKa3aHHUS YCIyr B OTYETHOM KaJCHIAPHOM IIEpHOJIE
(Mecsan) npenbsBUTH OniepaTopy 000OCHOBAHHYIO MUCHMEHHYIO NMPETEH3HIO B CPOK He mo3nHee 10
(mecaroro) umcna Mecsila, CIEIYIOIIEr0 3a OTYETHBIM. B ciydae HempencTaBiieHUsI B TEUEHHE
YKa3aHHOTO
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CpOKa MPETEeH3UH, YCIyTH 1o JJoroBopy 3a OTYETHBIN MEPUO CUUTAIOTCS OKa3aHHBIMU U PUHSITHIMU
Knunentom.
6. Iopsaok okazanust yc.IIyr1

6.1. Ilpu mocTymieHHH «TpPeBOXHBIX» coobmenuii or O6wvekra Ha III[H O]l cBs3piBacTCs C

Knuentom (mnm ero JoBepeHHBIMU JIMLIaMK) TI0 TenedoHam, ykazaHHbIM B JloroBope O0bekTa. O/

OCYIIECTBJIIET MOMBITKH CBsi3aThcsd ¢ KIMEHTOM W ero OBEpeHHBIMU JHMIAMH MO TeleQOoHY B

TeyeHue 3 (Tpex) MUHYT C MOMEHTA MOJYUYEHHUS «TPEBOKHOTO0» COOOIICHHS, €CITU 3a ATOT MEPHUO]] HE

MOCTYNWJI CUTHAJI IITATHOTO CHATHUS C OXPAHBI.

[Ipn ycranoBnenuu tenedoHHOro ceaHca cBsi3u ¢ KimeHToM uinu ero goepeHHbIM juriom OJ]

noBoaut Knmenty (moBepeHHoMy nwmiy): «OmepatuBHbld nexypHbli APKAH. Ot aBTOMOOMISA

(mapxa)

__ r.H. noctynun curian «TPEBOI'A» (c yrounenuem cpaboraBiuero natuvka). [loarsepaurey.

KnuenT (moBepeHHoe nUI0) 00si3aH Ha3BaTh Mapojb U JIaTh MOJATBEPXKIEHUE WU OTOOW CHTHATY

«TPEBOI'A». B cnyudae yrpo3bl *u3Hu KilMeHT MOXXeT Ha3BaThb MPOU3BOJIBHBIA HENPaBUJIbHBIN

apoJb.

6.2. B mensax mnpegoTBpamieHUs yroHa WIM TPEeceYeHHUs MPOTUBOIPABHBIX JEHCTBUU IO

oTHomIeHUIO K OO0BeKTy W/miM HaxonsumMmcss BHyTpu OObekra KinueHTy w/mwim ero 1oBEepeHHBIM

munam, O/l nepegaer «TpeBOKHOE» COOOIIEHHUE CUIaM ONEPATUBHOIO pEarupoBaHus B CIEIYIOLINX

CIIyJasix:

- O/l Oneparopa He A03BOHUICA 10 KinneHTa uim ero JoBEpeHHBIX JUI B Te4eHUe 3 (TpeX) MUHYT
C MOMEHTA TIOJIYUYEHHUS «TPEBOXKHOT0» COOOIICHHUS;

- Kiuent (ero qoBepeHHOE JIUII0) TOATBEPIUI «TPEBOKHOE» COOOIICHUE U HEOOXOAUMOCTh
pearupoBaHusi;

- Kumenr (ero qoBepeHHOE JIMI0) HE Ha3BaJl NApOJIb WK Ha3BaJl HEMPaBUIIbHBIN 1ApOJIb;

- 1o uHuIMaTuBe KnuenTa uim ero Jo0BepeHHBIX JIUII.

6.3. Jlns uaunmupoBaHus 3anepxkanus OObeKTa CHiiaMu ONEepaTUBHOrO pearupoBaHus, KiaueHT

(moBepeHHOE JIHII0) HobKeH cBsa3athes ¢ O/], HazBath HOMep OOBEKTa, MApONTh, CBOIO (paMUINIO, U

coo0muTh 06 yrone O6bekTa. CBsI3b OCYIIECTBISETCS 10 TeaehoHaM:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankr-IleTep0Oypr);

8 (800) 555-21-21 (uHasi TeppUTOPHSI 0OCTYKUBAHNS, 3BOHOK 10 Poccun 6ecniiaTHblii).

[Ipu orpaboTke «TpeBOXkHOrOo» coobmenuss OnepaTop BIpaBe TUCTAHIIMOHHO AaKTUBHUPOBATH

OnokupoBKy aBuratens OObekTa, eciu JaHHas (QYHKIUS MPEeIyCMOTPEHA BO3MOXKHOCTAMHU

Kommiiekca, a Takxke NUCTAaHIIMOHHO OCYHIECTBISATh MOHUTOPUHT OOBEKTa C LENIbI0 OMpPEACICHUS

KOOpJMHAT €r0 MECTOHAXOXKICHHUS.

6.4. Brie3n HapanoB cuil onepatuBHOro pearupoBanus Kk O0wbekty nmo komange OJl Omeparopa

CUHMTACTCS «TPEBOXKHBIMY» B CIIy4ae, €CIIM B pe3yJIbTaTe BhIC3/1a:

- ObUTH 3a/IepKaHbl THIa, Haxoasmumecs: B OObEeKTe, HE MMEOIIUe mpaBa yrnpasieHuss OObeKTOM;

- ObuM 3a/iep KaHbl JIMIIA, TPUYUHUBIINE WM MBITABIINECS MPUIMHUTH yIiepo OObeKTy;

- ObL1 penoTBpaieH yron O0bekTa, mpeaoTBpaiieHo (0OHapyxeHo) HaHeceHue yiiepba OObeKTy
WM TIPEeCeYeHbl WHBbIC TPOTHUBOMPABHBIC NEHCTBUS B oTHomeHWH OO0bekTa, KimeHTa wim ero
JIOBEPCHHBIX JIHII.

Bo Bcex ocTanpHBIX Cilydasx BbI€3J HApsIOB CHJI ONMEPATUBHOTO pearupoBaHus kK OOBEKTY TO

komange O/ cunraeTcst «JI0KHBIMY, B TOM YHUCIIE, €CIIH JO MOMEHTA PHOBITHS Hapsiga K OObeKTy

KimuenT cBszancs ¢ O] u cooOumt o «10XkHOM» cpabareiBanuu o0opyaoBanus OObeKTa MO3IHEE,

yeM yepe3 S (MATh) MUHYT C MOMEHTA cpabaThIBaHUS.

Knuent o0s3yeTcsi He AONMycKaTh <«JIOKHBIX» cpabarbiBanuii Kommuiekca OObekTa, a Takke

OIIEpPAaTHBHO OCYIIECTBIATH 3aMeHy OaTapeiku B METKe mpu ee paspsae. Hauucnenue mrpada 3a

«JIOKHBII BBIE€3/ MPOU3BOJUTCS JOMOJIHUTEIBHO COTIIACHO JeicTBytomeMy TapudHoMy 1uiany, He

obmaraercs H/[C.

L C ydyeToM OCO6CHHOCTCI>1, YCTaHOBJICHHBIX TapI/I(l)HI)IM IJIaHOM U KOHKPETHBIM HMCIIOJIHCHHUEM Kommekca.



7. CepBucHbIE CHTHAJIBI

7.1. Tlpu nonyyenun ot OObeKTa MH(MOPMALMM O pa3ps]e OCHOBHOM aKKyMYJISITOPHOU Oarapen
asromoomitst O/l Oneparopa cooOmaer KineHTy unu ero JoBEpEeHHBIM JHUIaM 0 TOM, 4T0 OOBEKT
CMO>KET HaXOJUThCS MO/ OXpaHOW He 0oJiee CYTOK 3a CUET pe3epBHOTO akkymysstopa Komruiekca.
[Ipn monydyenun ot OOBeKTa HHPOPMAIMU O pa3psAlie OCHOBHOM aKKyMyJISTOpHOW OaTapeu
aBToMoOWISI U pe3epBHOro akkymyssitopa Komminekca O/l Oneparopa coobmiaer KinueHty uiu ero
JIOBEPEHHBIM JIMI[AM O TOM, YTO JalbHeimuii KoHTposb OObeKTa HEBO3MOKEH?,

[Tocne noBeaenust HGOPMALIUU O pa3psiic OCHOBHOM aKKyMYJISITOPHOM OaTaper aBTOMOOWIISI WIIH O
paspsiie OCHOBHOM aKKyMYJISITOPHOM OaTtapen aBTOMOOWIISI U pe3epBHOTO akkyMysisitopa Komruiekca
Kinuentr o0si3aH mnpuHsATh Mepsl K BoccTaHoBieHUIO 3apsga AKbBb u camocrositenbHO HeceT
OTBETCTBEHHOCTh 3a JayibHelinee coctosiHue OObeKTa O BOCCTAHOBJICHHS PabOTOCTIOCOOHOCTH
Kommnekca. lo BoccranoBienus 3apsga AKB KimeHT BmpaBe mpHOCTaHOBUTH OOCTY:KUBaHHE
COTJIaCHO MyHKTY 5.1.2.

7.2. Jlns VHAIMUPOBAHUS BPEMEHHOIO TMPEKpAllleHUs pearupoBaHUs HAa  «TPEBOXKHBIC»
cooOmeHns, a Takke BO W30eKaHWE (IOKHBIX» CpabaThlBaHUA B TEPHOJ TPOBEACHUS
TEXHUYECKOTO OCMOTpPa, TEXHHYECKOTO OOCITyKuBaHUS wWin peMoHTa OOBEeKTa, MPOBEICHUS
PEMOHTHO-BOCCTAHOBUTEIBHBIX, IIMHOMOHTA)XXHBIX, KIMHUHTOBBIX paboT Ha OO0bekTe (M B HMHBIX
ciaydasix o ycmorpenuto Knmenra), Kiment BrpaBe nepeBoauth Kommiiekc B pexum «CepBucy»
CaMOCTOSITENIHHO (MIPU HATUYUHM TEXHUUECKON BO3MOxXHOCTH Komrnekca) uinu uepe3 O/1.

B cmydae mpoBenmeHuMs peMOHTa WM TEXHUYECKOro oOcmyxuBaHus Kommiekca, a Takke B MHBIX
CIIy4asiX, CBSI3aHHBIX C nepenayeii KoMruiekcom JI0KHBIX CUTHANOB, KIMeHT BIpaBe nepes HadaioMm
Takux pador coobmmth OJ] OmnepaTtopa 0 HEOOXOOUMOCTH BPEMEHHOIO HEpEarupoBaHUs Ha
«TpeBOXHBIE» cHrHANBI 0T OOBEKTa A0 3BOHKA O B3ATHHU Ha pearupoBaHue. CBs3b OCYIIECTBISIETCS
o tenedoHam:

8 (495) 150-40-31 (MockBa);

8 (812) 600-61-51 (Cankt-IleTepOypr);

8 (800) 555-21-21 (nHasi TEppUTOPHSI 0OCTYKUBAHNS, 3BOHOK 10 Poccun 6ecniiaTHblii).

BHUMAHME! B pexume «Ceppucy» Komrmiekc He mepenaer TPEeBOXKHbIE W MH(POPMAIMOHHBIE
curHassl Ha II[{H, He pearnpyer npu Haxkatuu Ha KHONKY «llaHmkay, nBuUrartenbs TpaHCIOPTHOIO
cpelcTBa pa3dIOKUPOBaH, OXpaHHble PyHKIMU KomIuiekca He aKTUBHBI.

B nepuon BpemenHoro «uepearupoBanusi» O/l OnepaTtopa HE KOHTPOIUPYET U HE pearupyer Ha
TpPEeBOKHbIE CUTHAJIBI OT OOBEKTA.

C uenpio BOCCTaHOBIICHUS OXpaHHBIX (GyHKIM KoMieke He0OX0MMO CaMOCTOSATEIRHO WITH Yepes
O/l BeiBecTH 13 pexnma «CepBUCY, a TAKKE OCYIIECTBUTH MPOBEPKY pexkrma padoTsl Kommiekca no
CBEUYECHMIO MHAMKaTOpa win nmyreM 3BoHKa Ha [IL{H Omneparopa.

C uenbio BO30OHOBIICHUSI PEarvupoBaHMsl Ha «TPEBOXKHBIE» CUTHANBI KIMEHT (IIOBEPEHHOE JIHIIO)
o0s13aH coobuTh O/ Oneparopa o HeobxoauMocTH B3sATUsA OOBEKTa Ha pearupoBaHUeE.

Omneparop B nepuon HaxoxaeHus Komrmuiekca B pexxumax «Cepsuc» u/unu «Hepearupoanue» He
HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE CIydad HEOKa3aHUs (HEKAYeCTBEHHOI'O OKa3aHWUs) YCIYT,
IpEAyCMOTPEHHBIX /JJoroBopom.

7.3. Ilpu oOHapyxkeHun mpoOIeM B padbotre oxpanHoro Komrmsekca Wiau I TMOJTyYCHHS
KOHCYJbTAllMd TEXHUUYECKOro xapakrepa KimeHT (moBepeHHBIE JHI[a) MOTYT CaMOCTOSATEIbHO
00paTUTHCS B KPYIIIOCYTOUHYIO CIYKOY TEXHUUYECKOU MOAIEPKKHU O TelaePOoHaM:

8 (495) 150-09-54 (MockBa);
8 (812) 600-60-39 (Cankr-IleTepoypr)
8 (800) 555-21-21 (uHasi TeppUTOPHSI 0OCTYKUBAHNS, 3BOHOK 10 Poccun decniaTHblif).

2 B ciyuae, eciu npeaycMoTpeHo ucnoinenreM Kommnexca u Tapu@HbIM MIaHOM



8. IMopsinok onaTel Ycayr
8.1. AOGoHEHTCKas TuIaTa HAYUCIAETCS ¢ MOMEHTa BKIOUYeHHs OO0BbekTa B OOCTy)KHBAaHUE 10
3aKiIro4eHHOMY JloroBopy.

8.1.1. Ilpu 3akmrouenun JloroBopa KimeHT ocCymIecTBISET OIUIaTy YCIyr HE Mmo3gHee S5 (MATOro)
KaJICHAAPHOTO JHS ¢ MOMeHTa mofkmoueHuss O0bekTa K o0CciyKuBaHHu0. B manpHeiinieM KIMeHT
rapaHTUpyeT HAJIM4YKEe Ha CBOEM JIMIIEBOM cueTe 1 (1epBoro) ymcia KaxJJ0ro KaJleHIapHOro Mecsna
JICHEKHBIX CPEJICTB B pa3Mepe eKEMECSIHBIX HAUUCICHNU cortacHo Tapuduomy miany.

8.2. Croumocts ycuyr onpenensercs TapudusiM miianom u Bkiatodaer B cebs HIIC B pasmepe,
MPEeyCMOTPEHHOM JIEHCTBYIOLIUM 3aKOHOAATENHLCTBOM PO.

8.3. Pa3mep numuTa Ha yCIyra MOOMIBHOU CBA3M ompeaensercs TapupHbIM MIaHOM.

8.4. Omnata yciyr npou3BoauTcs B pyossix PO myrem BHECEHUS IEHEKHBIX CPEJICTB HA paCYSTHBIN
cuer Oneparopa unu udepe3 kaccy OrmepaTopa B pa3Mmepe U mopsiake, onpezaenseMoM TapudusiM
TJTAHOM.

8.5. Hauucnenwus 3a mpeBbIICHUE YCTAHOBICHHOTO JINMUTA HA YCIIYTH MOOWIIBHOHM CBSI3H TI0 CHM-
KapTe, YCTAaHOBJIICHHON B 000PYJOBaHHH, MPOU3BOAITCS 1O (hakTy okazanus yciayr. Cymma B cuer
MOTralIeHUs] HAYMCIEHUI criucbiBaeTcs Onepatopom ¢ auneBoro cuera Knuenra.

8.6. Omepatop oxaspiBaeT ycinyru Kimenty npu Hanmuuu Ha banmance Kimenta neHexHbIX
cpencts. IIpu orpunarensnoM banance Oneparop BrpaBe NPpUOCTaHOBUTH OKa3zaHue ycayr KnuenTy
710 3a4KMCIICHHSI Ha €T0 JIMIEBOM cYeT HeOOXOANMBIX ILIaTekEeH.

8.7. OmepaTtop ocymuiecTBiseT KOHCynbTauu KimeHTa mo BompocaM B3aMMOpPACYETOB MEXIY
OnepatopoM u KnumeHToMmM, B TOM YHcie IpenocTtaBiseT no 3anpocy Kimenra yctHyro wim
IIMCBMEHHYIO CIPaBKY O cocTtosiHnu bananca Knuenra.

8.8. be3 mpenBapurenbHOro Haiexamero — yBeaomseHuss  Knmentom  Omeparopa o
MPUOCTAHOBJICHUH OKa3aHUs YCIyT MepepacdyeT a0OHEHTCKOM IIaThl HE MPOU3BOJIUTCA.

8.9. Ilocne pactopxenus JloroBopa HeU3pacxoA0BaHHBIE JIEHEKHBIE CPECTBA C JIUIEBOIO CUETA
BO3BpalaroTcs KiMeHTy Ha OCHOBaHMM €r0 MUCBMEHHOTO 3asiBiieHUs B TeueHue 30 (TpuauaTi)
KaJICHIapHBIX JHEH, ecau CTOpoHaMu He COTiIacoBaHO MHoe. B cinydae, ecnu KimmeHTOM BHECeHa
miara 3a oociyxuBaHue no JloroBopy B pazMepe CTOUMOCTH T'OI0BOI'0 00CTYKUBAHUSI COTJIACHO
BbIOpanHoMy TapudHoMy 1u1any, npu pactopkenun JloroBopa KnueHTom 10 ucteueHus
OILJIAYEHHOT'0 I'ojJ1a 00CIYKUBaHUs, HEM3PACXOJOBAaHHbBIE JCHEKHbIE CPEJICTBA BO3BPAIIAIOTCS B
pa3Mepe pa3HUIIbl MEX/1y BHECEHHBIM aBaHCOM IO CTOMMOCTH I'0JIOBOTO OOCITYKUBAaHUS U
CTOMMOCTH (paKTUUECKH OKa3aHHBIX YCIYT MEPECUYNTAHHON Ha OCHOBE TapU(OB eKEMECTUHOM
¢dbopmbI omaTh 3a Meprol GaKTUIECKOTO OKa3aHHsl YCIIYT.

8.10. Ilpm BO3HHMKHOBEHMH 33J0XKEHHOCTH IO OIUIATE YCIYT MPUMEHSETCS CIEAYIOLUN TOPSI0K
pacueToB: moctymnatone ot Kimenrta mmatexxu (KpoMe omuiaTel 3a padOThl MO MOHTaXy H
TEXHUYECKOMY OOCITY>KMBAHHIO) MOTYT B OJJHOCTOPOHHEM YBEJIOMHUTEILHOM TMOPSAIKE HAIPABISATHCS
OneparopoM Ha moramieHue oOpa3zoBaBIIEHCs paHee 3aJ0KEHHOCTH MO MHBIM JIMIEeBbIM cueTam
Knuenra w/unu JloroBopaM Ha oOKa3aHHE YCIJYT, 3akitodeHHbIM ¢ KimentoM. O mpowusBeneHHOM
onepauuu Oneparop yBeaomisier Knuenta mytem tenedonHoro mwim SMS-coobmieHust Ha HOMeEp,
yka3zaHHblid KnreHtom B 1oroBope, 1100 UHBIM J0CTYIHBIM OrepaTopy croco0oM.

9. OTtBercTBeHHOCTH CTOpPOH

9.1. B ciy4ae HEHCIONHEHUS WA HEHAIJICIKAIIETO UCTIOTHEHHSI IPUHSTHIX Ha ce0st 0053aTeIbCTB
OrniepaTop HECET rpaXkIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH nepea Kimentom.

9.2. KuueHT HeceT OTBETCTBEHHOCTh 32 CBOM BHHOBHBIC JCHCTBHS, a TaKXKe 3a JACHCTBHUS CBOUX
JOBEPEHHBIX JIML 110 J[0roBopy, B cilydae €CiIM TaKue ACHUCTBUS NPUBOAAT K HELOCTHKUMOCTH LIEJIH
OKa3aHMs yCIIYT.

9.3. Omepatop 0cBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE CBOMX 0053aTeNbCTB 1o J{o-
roBOPY B Ciy4dae HeucrpaBHOCTH Komruiekca, HacTynuBIIerd 1Mo BuHe KiMeHTa wuiau TpeThux JIHI]
u/umn otkimoueHus Kommiekca KimeHTOM, €ro MOBEpPEHHBIM JHMIIAMHU WIH TPETHUMHU JUIAMH, a
Takke HerpeaocTaBiaeHus: O0beKTa ISl IPOBEACHUS TEXHUUECKOT0 00CITY)KHBaHUS, PEMOHTA U/UITU
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muarHoctuku Komrniekca.
9.4. OrercrBerHocTh OrmepaTopa, €Ciiu TakoBask OyIeT WUMETh MECTO BCIEACTBHE HAPYIICHUS
OnepaTopoM yCIIOBUM OKa3aHUsl yCIIYT, MOBJEKIIEro npereH3un KiueHTta, He MOXET MpPEBBIIIAThH
CyMMYy, PaBHYIO 9aCTH MECSIYHON aOOHEHTCKOH IIaThl, TPOTIOPIIMOHATIEHON BpeMeHH (PaKTHUEeCKOTO
HemnpenoctasieHus ycuyr OnepatopoM KineHTy.

9.5. OmnepaTop He HECEeT OTBETCTBEHHOCTH 3a JIEHCTBUS U IOCIEICTBUS JeMCTBUN COTPYTHUKOB CUII
OIEpaTUBHOTO pPEArupoBaHMs, a TaKXKE IOCIEIACTBUS JUCTAHIUOHHOW OJOKHUPOBKH JBHUTATENsSd
OObekTa npu 0TpabOTKE «TPEBOKHBIX» COOOIIEHUN.

9.6. OmnepaTop 0cBOOOXAAETCA OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET OTCYTCTBUE CBOEH BUHBI, a
TaK)Xe B CIy4asx NpUIMHEHUS yuiepoa:

- BCJIEJICTBHE HEBBINOMHEHUS KinueHToMm (oBepeHHbIMU JullaMi) PykoBoACTBa MO 3KCIUTyaTalluu
Komriekca;

- OO0beKTy, HEe IPUHATOMY MO KOHTPOJIb CHUCTEMBI IO He3aBUCAIINM 0T OnepaTopa NpuiuHaM;

- BCJICJICTBHE HeHCTIOJHEeHHS KineHToM 00s3aHHOCTEH, MPeTyCMOTPEHHBIX Pa3eioM 3 HACTOSIIHUX
VcaoBwuii;

- B TEYEHUE IepHoja, Korga KOHTpoib cocTosHusi Komiuiekca Ha OObekTe He MOr OBITh
OCYIIECTBJIEH MO He3aBucsaumM oT Oneparopa nmpuuumHam (aBapusi nurtanusi, aBapus AKb Ha
OObekTe B TeueHHE JJIMTEIBHOIO BPEeMEHHM, Hampumep, HaxoxjaeHue OObeKTa B KPHITOM WU
NO/I36MHOM NIapkuHre, HaxoxaeHue Kommekca B pexume «CepBuc» ninm «HepearnpoBanue» u
T.IL.).

9.7.  OmepaTop HEe HEeCeT OTBETCTBCHHOCTH B CIIy4ae MepepbiBa B padOTE OIMEepaTopOB CBS3H.

9.8. Omepatop He HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy o00OpyHdOBaHHs TMOCIe
MPUOCTAHOBJICHUST OOCIYy)KMBaHHS WU pacTtopkeHus JloroBopa B ciyudae orkaza Kimenta ot
MPOXOXKJACHUSI MMOBTOPHOTO TECTUPOBAHUS WM 3aMeHbl KomIekca B CHeUaIN3UPOBAHHOM WIIU
aBTOpr30BaHHOM CepBUCHOM HieHTpe Oneparopa.

9.9. Croumocts aeMoHTaxa win 3ameHbl Komriurekca KiMeHT oIutauuMBaeT IONOJHUTEIBHO
corsiacHo [IpelickypanTy CHenNHaIM3UPOBAHHOIO WM aBTOPU30BAHHOrO (CepBHUCHOrO LEHTpPA
Omneparopa.

9.10. Croponbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH IMPH BO3JEHCTBUU HAa HHUX OOCTOSTEIHCTB
HEMPEOJOIUMON CHJIBI, HEMOCPEACTBEHHO TMPEMSATCTBYIONINX HCIOJTHEHUIO O00s3aTeNIbCTB 110
Horosopy. Ilox obGcTosiTenscTBAMU HEMPEOo0aUMOM cuibl CTOPOHBI MOHUMAIOT OOCTOSTEIHLCTBA
HEMPEOJIOIUMON CHUJIbl, KAKOBBIMM OHH ONPEAEJIEHBbI JECHCTBYIOIINM 3aKOHOAATENHCTBOM PD u
CJIO’KMBIICHCS Cy1eOHON MPAaKTUKOIA.

9.11. TIpomuentsl B cootBercTBUU cO cT. 317.1. 'K P® Ha nenexusie obs3aTenbctBa CTOPOH MO
JIoroBopy He HAYHMCIISIOTCS ¥ HE YIUIAYUBAIOTCS.

10. Cwmena napoJs

10.1. TTapons gomxeH OBITh YHUKIBHBIM JIJIs1 Kak10oro OOBbeKTa.

10.2. B pamkax 3axntroyeHHoro [loroBopa mapoib MOKET ObITh M3MEHEH Mo jkenaHuio Kimenra -
(GU3UYECKOTO JUIA U UHIWBUAYATBLHOTO MIPEANPUHUMATENS UIN UX IOBEPEHHBIX JIUII B JIF0O0E BpeMsi
nyreM TeneoHHOTO MO0 TUCHhMEHHOTO yBenomuieHuss Omeparopa TpHU YCIOBUU COOOIICHUS
npenpaymero (u3mensiemoro) maposist. Jlns KiueHTOB - IOpUAMYECKUX JIMII CMEHA Mapodis
OCYIIECTBIISIETCS TOJBKO IO MUCHMEHHOMY 3asiBJICHHUIO, OTIIPABICHHOMY IO (DakcCy, SJIEKTPOHHOMN
noure win nepeaanaoMmy B Otaen oOCayKMBaHUS KIMEHTOB, IPY HAIMYUH TI€YaTH OpraHU3alud U
MOJAMKUCH YIIOJIHOMOYEHHOIr0 Juia. B ciyyae ecnu maposib, yKa3aHHbIM B MUCbMEHHOM 3asiBJICHUU
Knuenra, He siBnsieTcss yHUKaIbHBIM, OrepaTop cBsi3biBaeTcs ¢ KimeHTOM st yperyiaupoBaHUs
3TOTO BOMpOCA.

10.3. B ciryyae ytpaThl nH(pOpMauu 0 maposie BOCCTAHOBUTDH (M3MEHHUTH) €0 MOYKHO TOJIBKO TTyTeM
npenoctaBienuss B oduc Oneparopa 5K3eMIULsipa 3aKiIO4eHHOro JloroBopa M JIOKyMEHTOB,
YIOCTOBEPSIOIINX JIUYHOCTD.

10.4. KnueHt o3HakomieH ¢ TpeGoBaHUSIMHE K MApOJII0, pa3MEIEHHBIME Ha caiiTe WwWw.arkan.ru.
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11. Hcnoab3oBaHHe MOOMIBHOIO NPUJIOKEHUS M JINYHOI0 KaOuHeTa

11.1. Moo6unsHoe npunoxxenue «ARKAN» mpennazHavaercs Ui yIaJ€HHOIO IPEIOCTABICHUS
Knuentam nadopmanuu no notpedaseMbIM yciayram, MOCciIeIHUM COOBITHSIM U cocTosiHUI0 OObeKTa,
(¢uHaHCOBOW MH(pOPMALIMH, a TAKXKE JJIs yrpaBieHUs yciayramu u OO0bekTamu (3anpoc KOOpAHUHAT,
yIAJICHHBIM MOJOrPEeB WIIM 3alyCK JABHUraTelis, nepeBo] B pexxumbl «CepBucy, «CynepOxpaHay U
BBIBOJ] U3 JIAHHBIX PEKUMOB).

11.2. TlomHas WHCTPYKUHMS 1O HCIOJB30BAaHUIO MOOHMIBHOTO TPWIIOKEHUS HAXOIUTCS Ha calTe
www.arkan.ru

12. Tlopsifok NPHOCTAHOBJIEHUS U BO30OHOBJIEHUSI OKA3aHUS YCJIYT

12.1. JIns MHULMHUPOBAHUS NPUOCTAHOBIEHUS oOcIykuBaHHus 1o Jlorosopy coryacHo m. 5.1.2.
HACTOSUX Y CIIOBHM:

Kmuentr — ¢usnueckoe nuuo mMoxer nojarb B Otaen oOcCiayXHBaHMs KIMEHTOB 3asBIICHHE MU
CBSI3aThCS C HUM 1O TenedoHy, Ha3BaTh HoMep OObeKTa, Mapoib, CBOIO (HhaMUIINIO, U COOOILIUTH O
HEO0OXOJIMMOCTH MPUOCTAHOBIIEHUS 00CTyKUBaHUS. CBS3b OCYILECTBISAETCS MO TeIePOHAM:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (Cankt-IleTepOypr);

8 (800) 555-21-21 (mHasi TEpPUTOPHSI 0OCTYKUBAHNSI, 3BOHOK 10 Poccun decniaTHblIii).

daxc: 8 (812) 600-60-33.

12.2. Bo300OHOBIIEHHE OKa3aHUS YCIYT HPOM3BOAUTCS TOJIBKO IMPH HAIWYUM JCHEKHBIX CPEICTB
(monmoxxutenbHoM banance) Ha nuieBom cuere Kimenra, paBHOM cymMMe MECSYHON aOOHEHTCKOM
IUTaThl B COOTBETCTBUHU C Tapu(HBIM IJIaHOM, B CPOKH, yKa3aHHBIC B HACTOAIINX Y CIOBUAX, H
TOJIBKO T10 pe3yJbTaTaM YCHEIIHOro TecTupoBanus Komriekca.

12.3. B cnyuyae mnpekpauieHusi umyniecTBeHHbIX npaB Knmenra B otHomenun OObekta KimeHT
JOJbKeH nojath B OTaen o0Cny )KUBaHUs KIMEHTOB 3asBJICHHE O pacTop)keHuu Jlorosopa.

13.  Cpok aeiictBus Jlorosopa. Ilopsinok nocpounoro npekpaimienusi Jloropopa

13.1. JloroBop BcTymaer B CHIy C MOMEHTa ero mnoamnucanuss CTOpOHaMHM TpU YCHEUIHOM
UACHTU(UKAIMU TIEPCOHATBHBIX MaHHBIX KimeHTa nmuMOO B HMHBIX CIyYasx, NPEABAPUTEIHLHO
coryiacoBaHHbIX ¢ OnepaTopom.

13.2. Ecmu uHOoe He mpeaycMoTpeHo cornamienuem CtopoH, JloroBop nedcTByeT B TeueHHe |
(omHoro) kanmengapHoro roja. Ecom 3a 1 (oauMH) KaneHAapHBIM Mecsl 10 OKOHYaHUS CpPOKa
neiictBus JloroBopa HM oxHa M3 CTOPOH B MUCHBMEHHOM BHJIE€ HE 3asBUT O HEOOXOJMMOCTH €ro
PacTOpKEHHSI M U3MEHEeHUs, JJoroBop cunTaercs NpoUIeHHBIM Ha CIEAYIOMINN KaJleHAapHBIN TOA
Ha TeX Ke ycioBusax. KoauuecTBo MposoHTanuii He OrpaHHyIeHO.

13.3. CrtopoHBI BIpaBe pacTOPrHYTH J[OTOBOp B OJHOCTOPOHHEM IOPSIKE B COOTBETCTBUH C
JEMCTBYIOIIMM 3aKOHOAATEIbCTBOM PD, MpH yCI0BUM HAAIEKAIIETO YBEIOMIICHUS O PACTOPKEHUH
npyroit CTOpoHBI (COXpaHss JO0Ka3aTelbCTBA HAIJICKAIICH OTIPABKU YBEJIOMIICHHS) B CPOK HE
MeHee ueM 3a 14 (4eThIpHAIIaTh) KaJeHAApHBIX JHEH 1O TMPEAroyiaraéMoil JaThl pacTOP KECHUS
[orosopa.

13.4. Tlpu pacropxkenun Jloroopa CTOpoHBI 00s3aHBI YperylIupoBaTh Bce (DUHAHCOBBIE
OoTHOLIEeHUA 1o JloroBopy.

13.5. Pacropxenue JloroBopa He ocBoOokmaeT CTOPOHBI OT WCIOJHEHHS O0O0S3aTENbCTB,
BO3HUKIIIMX 10 JaThl pacTopkeHusi J(oroBopa, a Takke OT OTBETCTBEHHOCTH 3a €r0 HapyIICHHS,
€CJIM TAKOBbIE UMEJIM MECTO IIPH UCIOJHEHUH yclloBHi JJoroBopa.

14,  3akar4yuTeJbHbIE MOJ0KEHHS H OTOBOPKHU

14.1. JloroBop naeiicTByeT Ha TeppuTopur P®D, OrpaHMYeHHOM HaIWYHUEM TEXHUYECKOU
BO3MOXHOCTH JIJIs1 OKa3aHUs yCayr 1no JJorosopy.

14.2. B JloroBope UCHIOIB3YIOTCS TEPMHUHBI, TOHITHE KOTOPHIX OMPEIETICHO B HACTOSAIINX Y CIIOBUSX
OKa3zaHus ycnyr. B ciaydae oTCyTCTBUS OJIHO3HAYHOT'O TOJIKOBAHUSI TEPMUHA B Y CIOBUSAX OKa3aHUS
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yciayr, CJaIeayeT pyKOBOJACTBOBATHCA TOJIKOBAHHWEM TCpMHUHA, ONPCACIICHHBIM, B IICPBYIO OUCPLCAb -

3aKoHOAaTeNbCcTBOM P®, 3aTeM - cnokuBmnMes (00IeynoTpeOuMbIM) B cpepe OKa3aHUsl YCIIYT.
14.3. Bcs undopmanus, craBmas uszBecTHoi CTopoHam B mpoilecce HcmnoiHeHus Jlorosopa,
CUMTaeTCsl KOHPUACHITMATBLHON U HE TIOJICKUT pa3rIallleHHIo B TeUeHUE cpoka neictBus JloroBopa
u 3 (Tpex) JIeT C MOMEHTA €ro MpeKpaleHusl.

144, B cnygae wHammumsas y Kimenra mosmca ctpaxoBanms OObekTa, B cllydae
MPOJIOHTAIIMU/U3MEHEHHST TIOJIUCAa CTPAaXOBaHUSI dYepe3 aBTOCAJIOHBI, OpOKEpPOB, O(UIIMATIBHBIX
TUIEepoB, MO0 eciii coOcTBeHHUKOM OOBeKTa ABJISIETCS JIM3UHTOBast komnaHus, KiueHTt naet croe
coriacue Ha mpenocrasieHue OnepaTopoM AJis JM3UHTOBOM KommaHuM KiueHTa MCKIIOUUTENHHO
Mo ee TNHUChbMEHHBIM 3ampocamM UHbOpManUM O  MecToHaxoxaeHun OObekTa;  uIsd
aBTOMPOU3BOJUTENECH (MX TMPEICTABUTENBCTB Ha Tepputopun PdD), aBTOCAIOHOB, OpPOKEpOB,
opUIMaANBHBIX JWIEpOB — UHPOpMAaLIMM O KOMIUIEKTalUuMW, HauMmeHoBaHun Kowmmekca,
TeJleMaTHYeCKHX MaHHBIX (B TOM YHcle O mpoberax T/c) o (yHkiuoHupoBaHuu Komruiekca u
OObekTa, 0 COOBITHAX, BJIEKYIIUX 3a CcO0OM MpHOcTaHOBJIeHHE oOciyxuBaHus OObekTa; s
cTpaxoBoii komnanuu Kimenra taxke mHpopmanuu 000 BceX COOBITUAX M OOCTOSITENbCTBAX,
CTaBIIMX U3BeCTHbIMU Omepatopy B CBA3M C HUCIoONHeHHeM JloroBopa, B TOM 4HCIE, HO HeE
OTPAaHUYMBASICh: 00 OOCTOATENHCTBAX COBEPIICHMS XUIICHHS WM YroHa W/WIU TO- TMbITKaX
xuieHus win yrona O6bekTa, o noBpexaeHu OO0beKkTa B pe3yabTaTe NPOTUBONPABHBIX JEHCTBUN
TpeTbuX Jul], B ToM yucie BcaeacTsue JATII, 06 ocyiiecTBIeHUN TEXHUYECKOTO 0OCTYKUBAHUS U
pemonTta Komruiekca, HAaMMEHOBAaHUH, KOMIUIEKTAIIUM U cCOCTOSTHUU paboThl Komrnekca, o r00bIx
COOBITHSIX, BJICKYIIUX 3a 000l mpruocTaHoBlIeHue o0cnykuBanus O0bekTa B pamkax JJorosopa.
14.5. KnueHT mnpeaynpexJeH, 4YTo J0 MOMeHTa noctaHoBKH OOBEKTa Ha TOCYAapCTBEHHBIN
perucTpaIMoHHbIi yuéT u npenoctanieHuss Oneparopy mojiHoi HHGOPMAIIUK COTJIACHO HACTOSIIUX
YcnoBuii, mpoBeAeHHE MEPOIPHUATUI M0 PEearupoBaHUIO CUJIAMU OINEPATHBHOTO pearupoBaHUs HE
OCYIIECTBIISETCS.

14.6. Knuent noanucanueMm JloroBopa, B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 T.
No 152-®3 «O nepcoHaNBHBIX TAHHBIX», a TAKXKE B IEJIAX UCIIOJTHEHUS 00513aTelIbcTB 110 JloroBopy,
MOATBEPKIAET MOJYYEHHE COrIacusl Ha Mepeiayy MepCcoOHaNbHBIX JAHHBIX CBOMX JOBEPEHHBIX JIMII,
a Taioke npegocrasiseT Oneparopy cBoe corjacue Ha 00pabOTKy CBOMX MEPCOHANIBHBIX JTAHHBIX (B
ToM uucine ¢daMuiaus, UMsS W oTuyecTBO KiMeHTa, JaHHBIE O €ro OCHOBHOM JOKYMEHTE,
YIIOCTOBEPSIIOIIEM JIMYHOCTh, MECTE MPOKUBAHUS/PETUCTPAIINH, KOHTAKTHBIE HOMEpPa Telle()OHOB U
UHBbIE CBeACHMs, cooOueHHble OnepaTopy B CBSI3W € 3aKiiod4eHHeM JloroBopa) paznuyHbIMU
cnocobamu  (cOop, cucTeMaruszalus, HaKOIJICHHWE, XpaHEHHWEe, OOHOBJICHHE, HW3MEHEHUE,
UCIOJIb30BaHME, TNepeaada, 00e3TUUUBaHue, OJOKUPOBAaHHE, YHHUUTOXKEHHUE), B TOM UYUCJIE IyTeM
OCYIIECTBJICHUSI ABTOMAaTU3UPOBAHHON 0O0paOOTKM NEPCOHANBHBIX JAHHBIX, U MPEIOCTABICHUE
OnepatopoM nepcoHaNbHbIX JaHHBIX KiMeHTa ero cTpaxoBoil KOMIIAHWH, a TAaKXKe TPEThUM JIMLIaM
M0 WX MOTHBUPOBAHHBIM 3alpocaM, B IeNsX HcHojHeHus JloroBopa, W B HHBIX CIydasx,
MPEYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIbCTBOM PO.

14.7. Knuent noanucanueM J{oroBopa BeIpakaeT CBOE corjiacue Ha mojydeHue oT Oneparopa uH-
dbopMalid KOMMEpPYECKOTO W/WIM HEKOMMEPUYECKOro, HH(OPMAIIMOHHOTO XapakTepa 00 OKa3aHUU
YCIIYT W/WJIA TPOJIBYKEHUHM HOBBIX YCIYT W MPOJYKTOB W/WIIM OTIPABKYy B CBOH ajpec peKIaMHO-
WH(OPMAIIMOHHBIX MAaTEPUAJIOB O TPETHHX JIUIAX, B T. Y. C YCIOBUSMHU OKa3aHUs YCIYT W/ MPO-
JBUKEHUS YCIYT U HOBBIX IIPOJIYKTOB IYTEM OCYILECTBICHUS MPSIMbBIX KOHTAKTOB C UCIIOJIb30BAHUEM
BCEX CPEJCTB CBS3U, BKJIIOYas, HO HE OIPAHUYMBASCH: TOYTOBasl pacchUika, SMS-pacchlika,
roJI0COBasl PacChlIKa, PACChUIKA 3JIEKTPOHHBIX MHCEM.

14.8. Knuent B mo0oe BpeMs MOXKET OTO3BaTh CBOE corjiache Ha monydeHue ot OmepaTtopa
uHOpPMAIIMM KOMMEPUYECKOTO W/WIM HEKOMMEPUYECKOro, WH(OPMAIIMOHHOTO XapakTepa 00
OKa3aHUU YCIyr W/WIM MPOJBUKEHHWU HOBBIX YCIYT M MPOJYKTOB /WK OTIPABKY B CBOM ajpec
peKIaMHO-UH(DOPMAIIMOHHBIX MAaTEPUAIOB O TPEThUX JIMLAX, B T. Y. C YCIOBHUSIMH OKa3aHUs YCIIyT
W/WIA TIPOJBMKEHHUS YCIAYr W HOBBIX MPOAYKTOB, YBEIOMHB 00 3TOM omeparopa Jr0ObIM
IIPEYCMOTPEHHBIM HACTOSIIMMHU Y CJIOBUSIMU CIIOCOOOM.

14.9. B pamkax wucnonHenus JloroBopa Haanmexamum ysenomsenuem Kimenta Omnepatopom
MIPU3HAETCS:
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- B OTHOUICHUHW HWHIAUBUAYAJIBbHBIX HpeﬂHpHHHMaTCHCﬁ u q)I/IBI/I‘{eCKI/IX Jiany - OTIIPABJICHUC

OmnepaTopoM cooOiieHust Ha HoMep MooubpHOro Tenedona Kimenrta nnm ykazannoro Kimentom

nuna (B Buge SMS), otnpaBiieHre cOOOIIEHUs Ha SIEKTPOHHYIO ouTy Kirenra;
- B OTHOIIEGHUU IOPUJIMYECKUX JHI - HampasieHue OneparopoM oQUIMAIBHOTO NHCbMa
MIOCPEICTBOM IOYTOBOM, TeserpadHoi, (pakCUMUIBHON CBSI3H, 3JEKTPOHHON OYTHI UM KYPbEepPCKOU
ciykObl, a Takxke, ecau Mexay Omnepatopom u KimeHTOM 3akiiioueHO corjamieHue o0
OCYIIECTBIICHUH JJIEKTPOHHOrO AokymeHTooOopora (DJ10) — HampaBlieHHE COOTBETCTBYIOLIUX
yBenomieHul (coobuienuit) mocpencrsom J310.
14.10. B pamkax wucnonHenus J[loroBopa HajiexamuM yBenomsieHueM Omnepatopa Kimenrom
MIPU3HAETCS:
- B OTHOLICHUM WHAMBHUAYAJIBHBIX IMpeIIpUHUMaTeNed U (U3MYECKUX JIUI[ - yCTHas Iepeaada
uHbopMalMu (JIMYHO uIM mocpeacTBoM Tenedona) Kimenrom Omnepatopy npu  YCIOBUU
MOJATBEPKACHUS TAPOJIS;
- B OTHOIICHHUHU IOPUANYECKUX JINII - HarpaBieHue Kiimenrom opuupanibHOro nuchMa nocpeacTBOM
oYyTOBOH, TenerpadHoll, HakCUMUIBHON CBSI3U WM KYphEpCKOH CIyXKObI, a TakKe, eClIM MEXIY
OnepatopoM u KineHTOM 3aKilO4eHO COrJlallleHne 00 OCYIIECTBIECHUH 3JICKTPOHHOIO
nokymentoobopora (2J10) — HampaBieHHWE COOTBETCTBYIOIIUX YBEIOMJICHUU (COOOIICHUM)
nocpencrsom J/10.
14.11. bpemsi noka3bIBaHMS HaJJIEKAIIEro yBeIOMJIEHUS Bozjaraercsi Ha CTOpPOHY-MHHUIMATOPA
YBEJOMJICHUS.
14.12. Bce neiicTBus, coBepiieHHBIE Ha caiite Omneparopa / B MoOuinbHOM mipuioxeHnn/ JInaaom
KaOMHeTe MoJ JIOrMHOM M maposieM KimeHTta, mpu3HaIOTCS COBEpUICHHBIMH JMYHO KimeHtoMm.
KinueHT camocTosiTeIbHO HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh M HEpasIUIallleHHue NapoJjeil, a
TaK)K€ 3a JIeHCTBUSA, COBEpIIEHHble Ha caiite Omnepatopa / B MOOWIBHOM NPUIOXKEHUH C
MCII0JIb30BaHMEM HoMepa [[oroBopa, oruHa u napoJs, npuHaiexxamux Kinenry.
14.13. Bcee criopsl o [loroBopy CTOpOHBI CTpEMSITCS YPETyJIUpOBaTh IIyTEM NIEPETOBOPOB. B cirydae
HEJOCTUKEHUS B3aUMOIIPUEMIIEMOT0 PEUIeHHs], CIIOP MOJJIKUT PACCMOTPEHUIO B COOTBETCTBUU C
JNEHUCTBYIOIINM 3aKOHOJAaTeNbCTBOM PD.
14.14. JloroBop cocTaBisieTCs B IByX MOJJIMHHBIX IK3EMILISpax.
14.15. KnuenT yBegomisieTcss o mnpaBe OmepaTopa Hcmonb3oBaTh OrnepaTopoM MNpU MOJIUCAHUU
JloroBopa M JOKyMEHTOB BO €ro HCIIOJIHEHHE (PaKCUMHIJIBHOTO BOCHPOM3BEIECHUS MOJINKCH JIMIIA,
YIIOJTHOMOYEHHOTO ToJAnuchiBaTh JloroBop ot umenu Omneparopa, a Takke (HaKCUMHIBHOTO
Bocnpou3sBeeHus neuartu Onepatopa. Bo ucronHenne 10roBopa nNpu3HAEeTCs paBHAs FOPUANYECKAs
cu1a COOCTBEHHOPYYHOM MOANUCH U (PaKCUMIJIBHOM MOJNKCH YIOJIHOMOYeHHOro OneparopoM Juiia.
B nmemsx Haanexaimero HMCHOJNHEHUs 00sA3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, Kiumenr,
pykoBoacTBYsCh 1. 4. cT. 185 'K P®, ynonnomounBaer Oneparopa 3akjt04aTh COOTBETCTBYIOIIHE
JIOTOBOPBI C YACTHBIMHU OXPaHHBIMU NpeanpusTusmMu (ganee — OxpaHa), a TakKe IpeJICTaBIsATh €ro
uHTepechl nepen OxpaHol Mo BCeM BOMPOCaM, CBSI3aHHBIM C OKa3aHHWEM YCIIYT MO BbI€31Y TPYIIIIbI
OBICTPOTO pearnpoBaHMs Ha TPEBOXKHbIE CHUTHANBI. KIHEeHT npenynpexaaercs, 4To B ciay4yae 0TKas3a
Knuenra or gemontaxka Kommuiekca w/mnmm pene OmokupoBku Komruiekca, yCTaHOBIGHHBIX Ha
Oo6wbekTe, mocie pacropxkeHuss JloroBopa, OmepaTop HE HECET OTBETCTBEHHOCTH 3a paboTy
Komrmnekca, a Takke BO3MOXHBIM Bpea, mpuunHeHHbl OO0bekTy Kimenrta pabortoit Kommiekca
W/WIIN €Tr0 OTAENBHBIX YacTei, B TOM YHCJe P YCIOBUH HaJUIekKAIIeH IKCIUTyaTaluH.



